7/12/22, 8:28 AM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M043XG

CS3/ASM22005656/Tvcm4 &

10 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jun 2022 9:24:06 AM

14 June 2022

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident JSN1170
Vehicle

Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265871&tab=invoices

Elaine Kuan ~
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7/12/22, 8:28 AM VendorEngage

TAN SOO CHUANG

BLK 461 PASIR RIS DRIVE 4, #04-283, 510461,
Singapore

98274919

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26587 1&tab=invoices 2/4



7/12/22, 8:28 AM

NAME

I ASM-LKKInvoice-AC2204202.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B JSN 1170 IA.pdf.pdf

B S2M043XG_PH valid class 3_EDDIES.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

Others

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26587 1&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

ONG Kian Theng

Derick

DATE
UPLOADED

12 July
2022

12 July
2022

12 July
2022

12 July
2022

6 July
2022

14 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072425?token=9b82b958-8632-430f-ae91-658c1c1c452b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072424?token=9a1a84cd-1872-4c58-a2cb-9e9e05e0f817&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072423?token=315c0ada-5283-494a-978b-7ceb6f24f37a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072422?token=06c2d29a-7823-43ae-903d-8a63672fec54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3066246?token=ba7abb28-a4e8-4485-bdea-fbc8da855e84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3019271?token=d369e731-2c5b-4f2e-bbe1-a74c5d9cc78b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/12/22, 8:28 AM

NAME

B VTP #3 JSN1170 (Malaysian) | PRI
request.pdf.pdf

B GBA2714G (Tokio/V1) GIA.pdf.pdf

h

08554_VPA_P2409453_Cl_00002_0001_1.pdf.pdf

I 08554_VPA_P2409453_RN_00002_1.pdf.pdf

B SMV6871T (Insd/V3) GIA.pdf.pdf

B SMV6871T (Insd/V3) GIA.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

GIA Report

Accident statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26587 1&tab=invoices

AUTHOR

PODUVAL, Akash

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze
2

DATE
UPLOADED

14 June
2022

13 June
2022

13 June
2022

13 June
2022

13 June
2022

13 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3020375?token=2c0feaa8-4dcb-4758-b5fb-978b7b4847d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3015962?token=f92c175f-3c94-48c6-9a90-2d1a04f19c93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3015961?token=2f0199fe-272b-4ed7-b7d5-8eec87fdef08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3015960?token=c808d9ab-1f99-48ab-9a31-28203c251a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3015956?token=fb8293db-8c43-440a-8fbf-0e33d743b1af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016636?token=d0fe9d1c-639c-4e84-9c3b-4960c1027c1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

