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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Jun
2022
16:38

Clm Dtl
Modified Claimant's Name: -> -.

[A]
CELINE
FONG

2
17 Jun
2022
16:38

Clm Veh
Model
Changed

(203052) MITSUBISHI FE83BE6SRDEA 3.0 D (A).
[A]

CELINE
FONG

3
17 Jun
2022
16:38

Clm Created Reg No: YN787T. Acct Date: 2022/06/10. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). Workshop: SPEEDWERKZ PTE LTD (HQ)

[A]
CELINE
FONG

4
17 Jun
2022
16:38

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):

[A]
CELINE
FONG

5
17 Jun
2022
16:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/28
[A]

CELINE
FONG

6
17 Jun
2022
16:38

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides.

[A]
CELINE
FONG

7
17 Jun
2022
16:39

Label Added (517):PRI.
[A]

CELINE
FONG

8
17 Jun
2022
16:39

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA
[A]

CELINE
FONG

9
21 Jun
2022
17:51

TP Ins
Updated TPRegNo:SJH5086T -> SJH5086J. [I] Natalia

Lim

10
05 Jul
2022
13:56

Label
Removed (517):PRI. [A] SHIAU

CHAN

11
05 Jul
2022
13:56

Label Added (30652):WP. [A] SHIAU
CHAN

12
06 Jul
2022
19:08

Adj Rpt
Initiated [A] Renee

13
06 Jul
2022
19:08

Clm Dtl
Modified

Insured Name: -> TAY WEI MENG. Insured ID: -> S7633434Z. Circumstances of Loss: -> 607. Claim Conc
lusion: -> 3. Claimant's Name: - -> DEKKO TENTAGE PTE. LTD.. [A] Renee

14
06 Jul
2022
19:08

Clm Dtl
Modified JPJ Reg. Date: -> 2009/10/20. [A] Renee

15
06 Jul
2022
19:08

Clm Details
Notified [A] Renee

16
08 Jul
2022
08:38

Clm Veh
Model
Changed

(203052) -> (203037) MITSUBISHI FE659F6SRDE 3.9 D (M).
[A] Elaine
Kuan Hwa

Meen

17
08 Jul
2022
08:39

Clm Veh
Model
Changed

(203037) -> (203052) MITSUBISHI FE83BE6SRDEA 3.0 D (M).
[A] Elaine
Kuan Hwa

Meen

18
13 Jul
2022
11:08

Label
Removed (30652):WP.

[A] CHEW
HSIAO
TONG

19
13 Jul
2022
11:08

Label Added (30653):Direct Settlement.
[A] CHEW

HSIAO
TONG

20
13 Jul
2022
12:03

Adj
Mandate
Request

Cur.Req:4100.00:PODS
Liability: 100% B11c - 3rd party video sent via email dated 13/07/22.
*Quantum:
(a)COR: $3,500.00 + (b)LOU(4days x $150.00): $600.00 = Total: $4,100.00
*Vehicle Model: Mitsubishi FE
83 (2977cc)
*3 recommendation repair days +

[A] CHEW
HSIAO
TONG

21
13 Jul
2022
14:03

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/28. Mandate Remarks: No DE file created? DE does not have the ma
ke and model?

[I] Gabriel
Wee

22
13 Jul
2022
14:03

Adj
Mandate Set Maintained:No DE file created? DE does not have the make and model? [I] Gabriel

Wee

23
13 Jul
2022
14:05

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/28. Mandate Remarks: No DE file created? DE does not have the
make and model? Please let us have TP video footage as well

[I] Gabriel
Wee

24
13 Jul
2022
14:05

Adj
Mandate Set

Approved:0.00:No DE file created? DE does not have the make and model? Please let us have TP video foo
tage as well

[I] Gabriel
Wee

25
14 Jul
2022
10:17

Adj
Mandate
Request

Cur.Req:4100.00:Hi, 3rd party sent via email on 14/07/2022. Unable to create case in DE as no make & m
odel in DE. Thanks.

[A] CHEW
HSIAO
TONG

26
15 Jul
2022
10:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/28. Mandate Remarks: Dear Sir, please create a similar make/m
odel for this vehicle in DE and let us have TP video footage as well. Thank you.

[I] Derrick
Tan Ming

Chye
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AUDIT TRAIL
No. On Audit Remarks By

27
15 Jul
2022
10:06

Adj
Mandate Set

Approved:0.00:Dear Sir, please create a similar make/model for this vehicle in DE and let us have TP video
footage as well. Thank you.

[I] Derrick
Tan Ming

Chye

28
18 Jul
2022
11:06

Video
Downloaded Downloaded Video - Accident [I] Gabriel

Wee

29
27 Jul
2022
11:00

Adj
Mandate
Request

Cur.Req:4100.00:Hi, DE report uploaded.
[A] CHEW

HSIAO
TONG

30
27 Jul
2022
14:28

Video
Downloaded Downloaded Video - Accident [I] Gabriel

Wee

31
27 Jul
2022
14:28

Video
Downloaded Downloaded Video - Accident [I] Gabriel

Wee

32
27 Jul
2022
14:31

Adj
Mandate Set Approved:4100.00. [I] Gabriel

Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2806420 20 Jun 2022
16:36:50

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

YN787T SJH5086T 11.00

2814896 06 Jul 2022
19:08:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

YN787T SJH5086J 11.00

2817861 15 Jul 2022
12:17:13 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

YN787T Derrick Tan
Ming Chye xx.xx









