9/12/22, 6:05 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04401

CS/ASM22005620/Aqcm4 #*

13 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jun 2022 4:08:19 PM

14 June 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLX3966A
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265677 &tab=invoices

Renee Sia =
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9/12/22, 6:05 PM VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 12 September
mail Sen
AC2205591.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265677 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186120?token=47dafc11-fd6d-43cc-9608-6e3e5011fefd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/12/22, 6:05 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLX3966A
(TP).pdf.pdf

B 7P VIDEO.mp4

B SLX3966A TP GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Videos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265677 &tab=invoices

DATE
UPLOADED

12 September
2022

12 September
2022

12 September
2022

12 September
2022

12 September
2022

8 September
2022

30 June 2022

30 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186118?token=4bd07157-3409-4c17-b6d5-7fe458df450e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186117?token=4a78877a-bdd4-4981-aa24-d507f2025d16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186116?token=d5d44351-2d4e-4684-8ef9-9ad6dabb89c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186115?token=d28b31cf-0a8a-4c31-be13-000dc615d2ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186114?token=e924ae8d-5534-4dbe-bec6-a15859bdae5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180063?token=b9396402-ad8b-4304-a497-3a966d6a778a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053707?token=4cd5920e-15d4-4a0e-b530-df6a0888169c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053701?token=a78ed399-c160-4afc-99ac-9300ae4e81ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/12/22, 6:05 PM

NAME

B SHA8269P INSD GIA.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLOCITOR.msg.msg

TYPE

Reports &
Statement

Legal

Legal

Legal

SUBTYPE

GIA Report

Others

Others

Others

VendorEngage

AUTHOR

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265677 &tab=invoices

DATE
UPLOADED

22 June 2022

14 June 2022

13 June 2022

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037187?token=202bbb10-b8f1-4bd5-919e-cfbfa1adeebd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018977?token=634d639b-9180-42be-8d84-4ae64dabdf79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018310?token=08a8abc8-295f-440f-a98b-466bc7f44a68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018308?token=25d7eb19-7b79-4eba-835f-b5f93d8b6695&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

