FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M04276
Reference CS/ASM22005599/Eqce2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

23 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 May 2022 7:34:23 PM

13 June 2022

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SBS8345D
Vehicle
Registration #

Make TPVD- Scania

Model KUB4X2

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B 7P PRI PDF.pdf.pdf

B SKETCH PLAN.pdf.pdf

Elaine Kuan

TPWS:
SBS

History

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Other
Other

Metrics

SUBTYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011457?token=637d65e8-a545-4e2b-90f7-8c8169e537da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011458?token=23f25b1f-d0ad-40c3-bb84-5c588b0a699f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R T SA NIy S

B ASM-LKKInvoice-
AC2203858.pdf.pdf

B ASM-LKKInvoice-
AC2203858.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

1l Sent

Email Sent

Email Sent

Reports & Statement

Reports & Statement

Evidence

Evidence

SUBTYPE

Surveyor/ Assessor
expense

Surveyor/ Assessor
expense

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

21 June
2022

21 June
2022

21 June
2022

21 June
2022

21 June
2022

21 June
2022

21 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035226?token=1ca41301-4e44-49d0-a345-7c16b3734773&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035131?token=4232c4d2-015f-4d3d-a851-9300bdad1f49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035128?token=198ce581-c21e-47e0-a396-1fe6a5b59591&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035127?token=81940869-9810-4530-b36b-6e2925a43f04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035126?token=e80d1da0-d16e-4ce9-af29-da309707dea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035221?token=a64280f7-2816-4273-8dee-0fdef8bd9ae4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035220?token=de1dd203-5c40-4e2c-b493-2baa800c4fb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice - SBS8345P
(TP).pdf.pdf

B EMAIL FORM Tianhao.msg.msg

i INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP PRI.msg.msg

lence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Others

Others

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

21 June
2022

20 June
2022

10 June
2022

9 June
2022

9 June
2022

9 June
2022

9 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035219?token=3f6d0eac-6ef5-4a94-b66b-1261a35c2fd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032637?token=cea7bd1a-2443-4865-ac89-62068f7e30a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012851?token=6b229244-a9e7-4e46-9ba8-3bb2736811c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011701?token=5c7f3128-3d74-4b44-af03-a6ab04cd9122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011698?token=7770548f-9228-4343-8dfd-3a0ad3ca1c29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011700?token=5c5717de-8a5c-4062-aeac-f3c183bee829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011699?token=529041e0-1dd3-4026-9f9c-06fe56df0402&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SJ042250000N-SHD3411L.pdf.pdf

orts & Statement

Reports & Statement

SUBTYPE

Accident statement

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

26 May
2022

25 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2981216?token=38b20f98-4d40-4e20-af3d-48ae2d9af7d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977477?token=b772f783-bf5e-4a12-a9a7-b552df9305c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

