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Service Request Details

Claim
S2M040C3

Reference

CC4/ASM22005564/Kpa3q2 &

Loss Date
30 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 May 2022 8:59:08 PM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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9/29/22, 3:14 PM

Incident Vehicle Registration #
GBG9296T

Make
TPVD NISSAN

Model
NV350

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

WS : Tong Luck Auto

Messagesl Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes
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AUTHOR
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TYPE
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AUTHOR
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AUTHOR
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AUTHOR

DATE UPLOADED
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TYPE

VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

29 September 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 September 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 September 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 September 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

29 September 2022

B AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3216246?token=a65f6347-827b-4e8d-9012-1758d067111c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3216242?token=1fe5786a-770b-4e23-965e-08807b684b56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

29 September 2022

I TP-MANDATE IA dd 240622.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

& TP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
24 June 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3041767?token=618bee84-c89f-4b86-9a6f-4d2164bf19c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016762?token=b8cdfef5-08cc-45b1-b0bf-f685fab809e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

IR OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I SHC8871P INSD GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

8 June 2022

I EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others
NIKAM Santosh Pandurang

8 June 2022

I EMAIL FORM WS.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016763?token=6a1dd2b0-4b44-446c-bace-a49dd0bb6e89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016752?token=3319d767-5ae7-4edd-8813-742ec600a6c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016753?token=51dfbaf4-e7a6-4cb9-9d0f-3b1487aa8e2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3009094?token=51c9252b-9022-4718-87a2-2093bbc44df2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3009089?token=af02d8ef-4d7e-4621-a69f-0b6aa100846a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3009090?token=7a19b36c-4a86-49f9-81da-466e71907a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

8 June 2022

B GBG9296T (AIG) GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

8 June 2022

I SHC8871P (Insd) GIA.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 May 2022
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