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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265510

S2M043DP

CS/ASM22005559/Ance2 &

4 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7Jun 2022 9:41:13 AM

13 June 2022

13 June 2023

Standard workshop survey

VendorEngage

Claims

Actions

Next Step  Finish the work

Complete Work

More v

FAQ  English (SG) ¥

Vehicle Information

Incident GY3472L
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

Elaine Kuan

1/4
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EIGHT TONES LLP

465 NORTH BRIDGE ROAD, #02-5039, 191465,
Singapore

68420766

MEEITING@INSMART.SG

Additional Instructions

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
ﬁ HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE .
Invoice 19 April 2023
AC2302458.pdf.pdf expense LTD (TP)
B LKKInspection.pdf.pdf Reports & Survey Report LKK AUTO CONSULTANTS PTE 19 April 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265510 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467455?token=7eb12092-b660-4723-8944-f8868ac5bd1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467454?token=abf67798-9045-4f64-8b1f-066d9964559b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GY 3472L-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B REPLY FROM TP.msg.msg

B TP GIA (GY3472L).pdf.pdf

TYPE

Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

Reports &

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

GIA Report

VendorEngage

AUTHOR

LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265510

DATE UPLOADED

19 April 2023

19 April 2023

19 April 2023

19 April 2023

18 April 2023

9 June 2022

9 June 2022

7 June 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467453?token=448a9ee1-cfe0-47c6-838c-f87fb5f85f7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467451?token=a736d6ce-c989-4d5b-95d4-164ed0529d86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467450?token=d6de2c1e-d9f9-4ff5-aef2-45e96682c548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467449?token=8a974669-8c76-4a7e-b8a9-f54f83d833bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466289?token=da7e45cf-d460-45dc-9979-b455633371a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3010057?token=45e57009-adf8-4b09-a429-6ab323f606bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3011166?token=3af6d0a4-33fa-4931-8556-02906198b791&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3004151?token=b4e2d647-ba43-4a38-a097-9b8ae3c583b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

Statement
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