FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 11.07.2022

AIG Asia Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SLK 2039B / EV 1686P ON 10.06.2022.

We are the authorized repair workshop for the owner of motor vehicle no: SLK 2039B , which was involved
in the captioned accident with your insured vehicle no: EV 1686P . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1)  Cost of Repair (inclusive of GST) $ 2,193.50
2) Loss of Rental $ 400.00
3) GIA Search Fee $ 2.00
S 2,595.50
We enclosed herewith the following documents to support the claims:
a) Final Repair Invoice b) Car Rental Invoice / Agreement
c¢) GIA Search Result d) Letter of Authorisation, etc...
) GIA Report f) Police Report
g)l/C & Driving Licence h) Insurance Certificate

i) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you. f
Yours faithfully, \,
Jason Tang (jason@faste¢hauto.com.sg)
For FASTECH AUTO PTE LTD
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AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I, See fo C);(,Jp,;& (‘the third parly claimant?)
of _Bk 1304 Yuan Ching Road 4 18-10] Singapore €11138 (address),
owner of 91K 2039R (vehicle no.) hereby authorize

Fastech Auto Pe l4of

(“the workshop”) to act for me with respect to my claim for repair cosis and/or

rental and/or loss of use (“claim”) for my vehicle no. _- S/ 20392 that was
damaged pursuant to the accident which occurred on__[C 0. 2070 (date) along
TomgnJurong Shoping Corrre (hrpork (location)
i i ahinla b ! | s f
involving vehicle nofs EV _[686P (*the accident™.

| further autharize the workshop to setfle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized fo receive

payment furtherto setflement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any sefflement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driverfownerfinsurers of the ofher vehicle/s is concerned.

Date this |~ dayof___Jun¢ (month)20 22 (year)

-
g Can 7%

Signed by “the third party claimant’ Signed by "the workshop”
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FASTECH AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S582,193.50 (Repair Cost), $$300.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SLK2039B that was damaged pursuant to the accident which occurred on 10/06/2022 (date) along
399 YUNG SHENG ROAD, TAMAN JURONG SHOPPING CENTRE CARPRAK (location)
involving vehicle no/s EV1686P. This is pursuant to the inspection conducted on 13/06/2022 (date)
at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SEE EE CHEONG (the third party
claimant™) of vehicle no. SLK2039B make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLK2039B (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 28 (day) of (2 (month) 202 (year)

Cxs |
Signed by appointed surveyor Sighed by “the workshop” (with chop)
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TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 23029
AIG Asia Pacific Insurance Pte Ltd

Chartis Building Date :11.07.2022
78 Shenton Way #07-16 Vehicle No  :SLK 2039B
Singapore 079120 Make/Model :HONDA CIVIC 1.6
Chassis/Eng#
Attn : Motor Claim Department Accident Date :10.06.2022
Claim No
Reference : 0622 -23029
Policy No
Amount
To proceed on lump sum repair S$ 2050.00
E. & O.E. Total : S$ 2050.00
GST @ 7% : S$ 143.50
Amount Due : S$ 2193.50

for FASTECH AUTO PTE LTD




DYNAMIC CAR RENTAL

1 Kaki Bukit Ave 6 #01-46 Autobay
Singapore 417883

Tel No: 6741 7244 / 6746 5405 Fax No: 6745 8520 / 6746 5786

Co. Reg No: 52928467K

To: SEE EE CHEONG Invoice : DCR-2022-06-13
Date : 15.06.2022
Agreement No : 22314
Payment Terms : LOD
DESCRIPTION AMOUNT
Rental charges for vehicle : SLH 7586X ( 0622-23029 ) S 400.00
15.06.2022

Rental Period from 11.06.2022 to

E.&O.E.

SHI YING
for Dynamic Car Rental

Total S 400.00




Dynamic Car Rental

IT AVENUE 6,

TEL: (+65) 6741 7244, 6746 5405

«/4/ a

UTOBAY, SINGAPORE 417883.

FAX: (+65) 6745 8520, 6746 5786
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6/11/22, 10:51 AM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
EV1686P
Date of Accident

10/06/2022 &8

‘ Reset ' ;

https:/iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AlG Asia Pacific Insurance Pte....

Requested By

13/05/2022 - 12/05/2024

ALLAN TANG (KIM CHWEE AUT...

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: §$0.13

Total Amount Due (GST Inclusive): $$2

11/06/2022 10:23

General Insurance Association
Records Management Centre
GST Registration No: M400017735

171




EzLyna (LKKAuto)

From: EzLyna (LKKAuto)

Sent: Tuesday, 25 October 2022 4:18 PM

To: gohnganhong@yahoo.com

Cc: Admin A

Subject: ACCIDENT INVOLVING EV1686P(AIG) AND SLK2039B AT/ALONG BLK 399 YUNG

SHENG ROAD (S) 610399 CARPARK ON 10/06/2022

Dear Mr Goh Ngan Hong,
Our Ref: CC6/A1G22005555/Uga3

ACCIDENT INVOLVING EV1686P(AIG) AND SLK2039B AT/ALONG BLK 399 YUNG SHENG ROAD
(S) 610399 CARPARK ON 10/06/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLK2039B against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Thank you.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: Ezlyna@lkkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)




= AUDIT TRAIL

13 Jun
1 2022 Cim Dtl

11:54 Modified

13 Jun Clm Veh
2 2022 Model
11:54 Changed

13 Jun Reg No: SLK2039B. Acct Date: 2022/06/10. Claim Type: TP. Insurer: AIG Asia Pacific I
3 2022 CIm Created nsurance Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ).
11:54 Workshop: Fastech Auto Pte Ltd (HQ)
13 Jun Adj Co
4 2022 Assi LKK Auto Consultants Pte Ltd (HQ):
11:54 ssigned
13 Jun Adj Next
5 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/06/22
11:54 Changed
13 Jun Adj
6 2022 Mandate Approved:0.00.Reinsp:Adj decides.
11:54 Set
13 Jun

7 2022
11:54
13 Jun

8 2022 Label Added (20224):Field Survey.
11:54
13 Jun

9 2022 Label Added (19):Fastlane.

11:55
13 Jun Adj

Claim Audit

Claimant's Name: -> SEE EE CHEONG. Claimant's ID: -> SXXXX129A.

(205675) HONDA CIVIC 1.6 VTI CVT (A).

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insur
Changed ance Pte. Ltd. (Express)

10 2022  Adjuster [None] -> MARCUS CHUA

11:55 Assigned
163U 1p 1ns

11 2022 TPRegNo:EV1688P -> EV1686P.

08:42 Updated

22 Jun Clm

12 2022 Registration Acct Time:11:00:00->11:45:00.

17:54 Modified

07 Nov
13 2022
16:54
07 Nov
14 2022
16:54
07 Nov
15 2022
16:54

07 Nov .
16 2022 Clm Details

16:54 Notified
11 Nov Adj

Adj Rpt
Initiated

Cim Dtl
Modified

Cim Dtl
Modified

09:38 Request
21 Nov Adj Next

18 2022 Rpt
14:17 Changed
21 Nov Adj

19 2022 Mandate Approved:2495.50:mandate approved. subject to documents in order. settle at best.

14:17 Set

Date From

ACTIVITY

Claim Conclusion: -> 3.

4| »| pate To

JPJ Reg. Date: -> 2017/01/09.

Cur.Req:2595.50:Liability: 100% (BOLA 22) OI moving out from car park lot & collided
17 2022 Mandate onto TP parked vehicle. *Quantum: $2,595.50 (all-in). Please refer to adjuster report f
or details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2022/06/22. Mandate Remarks: mandate approved. subj
ect to documents in order. settle at best.

AT > Audit Type None
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[25/10/2022 11:59] Ezlyna:

25/10/2022 - Sent email to AIG for Insured GIA report.
[17/06/2022 17:07] HOW MEI KWAN:

OINR - TO SEND 1ST LETTER

Merimen Billing for this case - Transaction History

LKK Auto
2803606 131239(';0?852 (Iiscaze) Motor | Consultants
e bl Pte Ltd
AIG Asia
17 Jun 2022 |,,. Pacific
2805828 17:02:22 Video Upload Motor Insurance
Pte. Ltd.
LKK Auto
2865665 |07 Nov 20221 OD/TP Case | yiovor | congitants
16:54:06 (Adjuster) Pte Ltd

AIG Asia
Pacific
Insurance SLK2039B
Pte. Ltd.
(Express)
AlIG Asia
Pacific
Insurance SLK2039B
Pte. Ltd.
(SG)
LKK Auto
Consultants | SLK2039B
Pte Ltd (HQ)

EV1688P

HOW MEI
KWAN

EV1686P

11.00

XX. XX

11.00
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