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« Service Request Details

Claim
S2M043WE

Reference

CC4/ASM22005552/Upa3q2 &*

Loss Date
10 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Jun 2022 3:26:23 PM

Request Date
10 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
GBL4488M

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured
V3 EXPRESS PTE LTD
3 PEMIMPIN DRIVE, #04-04 LIP HING IND'L BUILDING, 576147, Singapore

98598282
v3express@yahoo.com

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

I HSB-LKKInvoicel -AC2304413.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538553?token=740eb415-a82c-4cc5-b354-d21c7005a96b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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7/17/23, 4:08 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

17 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I TP-MANDATE IA DD 120623.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

I LKK RESURVEY PHOTOS (DISMANTLE + BEFORE
PAINT).pdf.pdf

Reports & Statement
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538547?token=fc99e4d5-6a68-4d04-852a-07a1e9ae96d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538546?token=7bdbac11-4efb-4b9c-9be1-c73d7ac96506&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512231?token=199e21d2-2cf7-42c7-af6e-c569e42830dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512230?token=e4b8a36e-0ba8-4ca0-b214-f9bd5d644d48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I GBG4852X OI LETTER OF AUTHORISATION.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 June 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

30 June 2022

Il OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

17 June 2022

Ik TP GIA REPORT GBL4488M.pdf.pdf
Reports & Statement

GIA Report

OH Vale

17 June 2022

I O! VIDEO (1).mp4
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512226?token=9be6e12f-9a26-4149-951a-7366faf5e9fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3055553?token=cd7a46b1-bda3-40ec-91de-7ce090ea7094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3055551?token=0886d8d5-c50c-4c13-b9fe-76814c8369f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3029892?token=9dbef282-bc49-4d79-bc02-02353c2f18a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3029453?token=ef51a3ff-f46c-4ca8-b057-8e55d3db7f0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3029448?token=4457c641-816f-47b6-bc27-4f43fa8d5395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OH Vale

17 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 June 2022

B INSRD GIA REPORT -GBG4852X.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

13 June 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

10 June 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

10 June 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=265238

6/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3029355?token=7708a566-7e57-4b14-a2b7-821dae766c8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3016675?token=3f41598b-8ac4-4684-8438-70a98cb46a9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3014732?token=59a526a4-4f0f-4640-9800-bf3f06e0c8ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3014443?token=5c1e5c43-f380-4e06-97ae-21ed4ae8fd69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3014445?token=a0c56a7a-758f-4021-8466-68151e6ebcef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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