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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
09 Jun
2022
11:42

Clm Dtl Modified Claimant's Name: -> DAUD BIN ALI. Claimant's ID: -> SXXXX843B. [A] HOW MEI
KWAN

2
09 Jun
2022
11:42

Clm Veh Model
Changed (203931) BMW 428I 2.0 Coupe (A). [A] HOW MEI

KWAN

3
09 Jun
2022
11:42

Clm Created
Reg No: SMA6283B. Acct Date: 2022/06/02. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: T K Lee Automotive
Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
09 Jun
2022
11:42

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
09 Jun
2022
11:42

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/06/20 [A] HOW MEI

KWAN

6
09 Jun
2022
11:42

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
09 Jun
2022
11:43

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
09 Jun
2022
11:43

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9
15 Jul
2022
16:42

Adj Mandate
Request Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:23 OID EXIT PARKING LOT HIT TP [A] Asher Sng

Rong Yi

10
18 Jul
2022
09:53

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/20. Mandate Remarks: FORWARD US TP VIDEO PLEAS
E. [I] Priya

11
18 Jul
2022
09:53

Adj Mandate Set Maintained:FORWARD US TP VIDEO PLEASE. [I] Priya

12
09 Mar
2023
11:28

Video
Downloaded Downloaded Video - Accident TP [I] Priya

13
05 Apr
2023
22:25

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

14
05 Apr
2023
22:25

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.
[A] JOANNE
LEE KHANG

MIN

15
05 Apr
2023
22:25

Clm Dtl Modified JPJ Reg. Date: -> 2014/03/03.
[A] JOANNE
LEE KHANG

MIN

16
05 Apr
2023
22:25

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
18 Apr
2023
08:35

Adj Mandate
Request

Cur.Req:2276.45:PODS Liability: 100% BOLA 23 While OI making 3-point turn too close to TP
parked veh. Video footage uploaded. *Quantum: $2,276.45. Please refer to adjuster & DE Ass
essment report for details. *For your approval please.

[A] Ezlyna

18
18 Apr
2023
09:48

Video
Downloaded Downloaded Video - Accident TP [I] Priya

19
18 Apr
2023
09:51

Adj Mandate Set Approved:2276.45. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2802903 10 Jun 2022
09:24:51

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMA6283B SLU1225J 11.00

2927368 07 Mar 2023
11:41:39 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMA6283B Priya xx.xx

2944322 05 Apr 2023
22:25:31

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SMA6283B SLU1225J 11.00
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