4/11/23, 5:21 PM

«

Service Request Details

Claim
S2M043C5

Reference

CC4/ASM22005428/Apa3q2 &

Loss Date
4 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
6 Jun 2022 3:36:09 PM

Request Date
7 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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4/11/23, 5:21 PM

Incident Vehicle Registration #
SJZ4272A

Make
TPVD Honda

Model

Airwave

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

WS : SM AUTOMOTIVE

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 April 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 April 2023

I HSB-LKKInvoicel - AC2302151.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3004809?token=dad7fe4e-94b9-49f6-bd86-889e481f1e09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459302?token=ece167c3-1433-4157-948e-602397bea07a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458700?token=fb81dd6a-0e84-4123-b393-223f07cda8b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459301?token=550596d1-778e-4f0a-af2d-70245594b0d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458699?token=ecbb7fcb-c94c-498f-b424-7d5ad00781ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458698?token=02634877-20c3-4a1f-96fd-706cbe3ab687&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/11/23, 5:21 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

11 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

I TP-MANDATE IA dd 141022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
14 October 2022

BB LTA Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458697?token=9219173b-4bf9-4b66-a258-1d69a35e4a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458979?token=393a2f6a-0990-4187-aafc-90a0ab93b1f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458696?token=5a8a54eb-0c3c-4726-95c3-7aeaa143977f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239552?token=b1abe6b0-b879-43dd-a677-44045a281822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239551?token=f61c2d00-b828-41bc-886f-f4391623cad1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 October 2022

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 October 2022

B Rental Invoice & Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 October 2022

I PIR FROM TP.pdf.pdf

Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 October 2022

I TP ESTIMATE _ MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

14 October 2022

B TP - IA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239548?token=8d37f32e-32ca-4989-a63e-95597dc6bec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239547?token=645fd312-594c-4145-beca-66a2f1c2dfc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239550?token=2cc2c82b-aa46-4cf9-8e46-8f6c8c1f8281&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239549?token=d7452e50-df28-44b0-92c7-d916aeff9410&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3239546?token=762b3a01-f1cc-4e8e-aed4-ded7bfd32bee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3051200?token=842825d2-cb42-4f4e-bf08-5ad0f3b86bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
29 June 2022

B SHD3844X INSD GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

8 June 2022

B SJZ4272A TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

7 June 2022

I EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

7 June 2022

I 5J0422660005-SHD3844X.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 June 2022

B STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3007801?token=9fe753b5-f73a-4e00-9917-9868e7ec94ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3004904?token=3e06ece4-e188-4598-bed2-4cbf0e28a0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3004901?token=c5af225f-149b-4bc7-9ac5-f4b34f6fdb53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3004544?token=4868250f-922b-49c4-b6a8-b3f9aa5fc9b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3006691?token=7ac1dfbb-b7f5-4c76-9ad1-1b4ae650ab0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=264648

VendorEngage

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 June 2022

I REPLY FORM WS.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

7 June 2022

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3006690?token=9c1375d0-e7c7-46a1-9ea4-2326518bde9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3005546?token=2e04440c-698b-4315-b02c-ff9638527b48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

