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Cecilia Chong (LKK Auto)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Tuesday, 5 July 2022 11:14 am
To: CS A Team; Admin A
Subject: LOD   Re: Accident on 1/6/2022 involving SHD 6313S & SJT 3730H (III's insured)  Our 

Ref: TAX/06/22/2004/lg 
Attachments: 06 22 2004 - supporting document.pdf

Dear All, 
  
We quantify our claim as follows:-  
       
Cost of Repair $2,900.00           

Loss of Rental $774.45 ( 7.5 days x $103.26 ) 
Loss of Income $450.00 ( 7.5 days x $60.00 ) 
LTA Search Fee $7.00           

Total $4,131.45           

 
We enclose the following documents:-  

1) Repair invoice  
2) Proof of rental rate 
3) Police/GIA reports  
4) Accident vehicle laid-up report 
5) Hirer’s letter of authorisation  
6) LTA search 
  

Our relief driver Mr Huang Wenxiong (NRIC No. SXXXX838A) is claiming his injury and loss of income (based 
on his mc) through his own lawyer. We are claiming the loss of income (based on downtime) on behalf of 
our hirer Mr Ng Woon Kwang (NRIC No. SXXXX499E).  
 
Please acknowledge receipt within 14 days from the date hereof and let us have your offer soon. Thanks. 
 
Regards 
Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
06 Jun
2022
11:38

Clm Dtl Modified Claimant's Name: -> STRIDES TAXI PTE LTD. Claimant's ID: -> 198905369K. [A] HOW MEI
KWAN

2
06 Jun
2022
11:38

Clm Veh Model
Changed (201861) TOYOTA PRIUS 1.8 HYBRID CVT (A). [A] HOW MEI

KWAN

3
06 Jun
2022
11:38

Clm Created
Reg No: SHD6313S. Acct Date: 2022/06/01. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Strides Aut
omotive Services Pte Ltd (Woodlands)

[A] HOW MEI
KWAN

4
06 Jun
2022
11:38

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
06 Jun
2022
11:38

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/06/15 [A] HOW MEI

KWAN

6
06 Jun
2022
11:38

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
06 Jun
2022
11:41

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

8
06 Jun
2022
11:41

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

9
22 Jun
2022
14:11

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S11a [A] Chong Pui

Lin

10
22 Jun
2022
14:28

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/15. Mandate Remarks: Please request for TP video foo
tage [I] Gabriel Wee

11
22 Jun
2022
14:28

Adj Mandate Set Maintained:Please request for TP video footage [I] Gabriel Wee

12
14 Jul
2022
13:23

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S1 [A] Chong Pui

Lin

13
18 Jul
2022
11:23

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/15. Mandate Remarks: Liability is clear. Please proc
eed with direct settlement [I] Gabriel Wee

14
18 Jul
2022
11:23

Adj Mandate Set Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel Wee

15
22 Aug
2022
15:07

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
22 Aug
2022
15:07

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

17
22 Aug
2022
15:07

Clm Dtl Modified JPJ Reg. Date: -> 2017/11/01. [A] JOANNE LEE
KHANG MIN

18
22 Aug
2022
15:08

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
18 Nov
2022
09:52

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

20
18 Nov
2022
09:56

Adj Mandate
Request

Cur.Req:3766.56:PODS Liability: 100% *Quantum: $3,766.56 (all-in). Pls refer to adjuster re
port for details. *For your approval please.

[A] CHEW
HSIAO TONG

21
18 Nov
2022
10:38

Video
Downloaded Downloaded Video - Accident [I] Gabriel Wee

22
18 Nov
2022
10:42

Adj Mandate Set Approved:3766.56. [I] Gabriel Wee

23
08 Dec
2022
17:03

Video
Downloaded Downloaded Video - Accident [I] Gabriel Wee

24
28 Dec
2022
10:13

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2801005 06 Jun 2022
12:00:21

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHD6313S SJT3730H 11.00

2817782 15 Jul 2022
10:21:36 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHD6313S Derrick Tan
Ming Chye xx.xx

2832685 22 Aug 2022
15:07:57

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD6313S SJT3730H 11.00


