«

12/30/22, 4:01 PM

Service Request Details

Claim
S2M042HV

Reference
CC4/ASM22005321/Upa3q2 ;{?‘

Loss Date

25 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30 May 2022 9:56:16 AM

Request Date
2 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

VendorEngage

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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12/30/22, 4:01 PM VendorEngage

& - Menu

Vehicle Information
Incident Vehicle Registration #
SMC54197
Make
TPVD Volkswagen
Model
GOLF
Service Address
Primary Contact/Insured
SAHARI BIN MOHAMED NOR
BLK 145 WOODLANDS STREET 13, #03-887, 730145, Singapore
98363845
sahari.mn@cwservices.com
Claim Handler
OH Vale
vale.oh@axa.com.sg
Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices 2/7



12/30/22, 4:01 PM VendorEngage

Document SubType
v
Already Attached
NAME IR S2M042HV_TP REF:SMC5419Z_Accident Involving SLE9596U &
SMC5419Z_along_JOHOR BAHRU CHECKPOINT on 25/05/2022
12:50_PersonalAutoLine.eml
TYPE Other
SUBTYPE Other
AUTHOR do not reply
DATE UPLOADED
NAME B ASM-LKKInvoicel - AC2208045.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
NAME B LTA SEARCH.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
NAME B LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994258?token=047c0aea-0cdb-4cf3-89a8-547278fe5d9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351567?token=bcaa2e4f-26f1-48a9-a68e-50918c8f306a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351565?token=5407e572-bb5e-48aa-b912-7c3fe39a00f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351564?token=1947cee4-ede2-4947-b867-60573e83687a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 4:01 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 December 2022

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

30 December 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

30 December 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 November 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351563?token=8ad8cb11-0f11-4912-a576-6c3147699a24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351562?token=3d485361-e8a1-45d4-97ea-d5a22bcf4601&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351559?token=271ab7b0-98a0-4470-a2ec-3497eeb9f956&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271435?token=31ae192e-0758-4623-9646-23420cec998f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271436?token=7c428543-67de-40c8-a98f-80af4f886be7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 4:01 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

I TP-MANDATE IA DD 071122.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
7 November 2022

B TP ESTIMATE-MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
7 November 2022

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271437?token=9e890fe5-0ab9-47cf-9d8b-0601bc1e6ece&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271438?token=027c8be5-0e26-44ac-b9c5-e6dc07dd62c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271431?token=6cae3cb8-ec11-481b-8ea5-5d2acbd6f046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3271409?token=7a3a29ac-63ae-47f0-bf6f-a0fba003ccc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994310?token=44f0d6e7-0c5c-4f56-8f24-7f189bb0290c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 4:01 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

14 June 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
14 June 2022

B O! - VALID DL.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

6 June 2022

IR LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

2 June 2022

BB GA446361-Certificate of Insurance.pdf.pdf
Forms / Claim Documents
Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994308?token=9e705267-f684-4a98-a8f3-459e43f8b253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994309?token=1b569d23-b1d2-4511-9dd5-8e4d68a5b3dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000507?token=6b52b51b-c470-423a-ac65-e625fadbaad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994317?token=e881fa1f-8ffa-4986-a01b-3731786d1de4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994311?token=b9374132-9ffa-4a0e-a4be-f64d9902dfa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/22, 4:01 PM

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

B GA446361-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

2 June 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

2 June 2022

B Service appointment in Vendor Portal claim S2M042HV for
vehicle SMC5419Z.html.html

Email Sent

VISHNU BATHAM Shekhar

2 June 2022

B INSRD GIA REPORT -SLE9596U.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

30 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263815&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994312?token=f37c3f52-e423-4974-a265-ecf7b05f1035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2995519?token=e03dd903-3f6d-48a6-8088-a2b51625052c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2995518?token=c41427ac-2da3-4a60-a5fe-1f16f4a97d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984605?token=8b298979-8f78-4097-bbdb-fd912e004e2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

