6/7/22,9:26 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M041SU

CS3/ASM22005212/Etcm4 &*

19 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 May 2022 11:02:28 AM

1 June 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBH4232E
Vehicle

Registration #

Make TPVD- Yamaha
Model YZF-R15

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263625&tab=invoices

Elaine Kuan ~
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6/7/22, 9:26 AM VendorEngage
KIAN HENG TRUCK BODY BUILDER PTE LTD
10 BUROH STREET, #06-36, WEST CONNECT
BUILDING, 627564, Singapore
65674755
CONNIE.HO@ALLINK.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263625&tab=invoices 2/4



6/7/22,9:26 AM

NAME

I ASM-LKKInvoice-
AC2203463.pdf.pdf

B LKKPhoto.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

I AXA Immediate Advice _ TP -
FBH 4232E.pdf.pdf

I TP PRI PDF.pdf.pdf

I INSD GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263625&tab=invoices

TYPE

Email Sent

Evidence

Reports &
Statement

Other

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Photos

Survey Report

Other

Workshop

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

7 June
2022

6 June
2022

6 June
2022

2 June
2022

1 June
2022

1 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004018?token=f62df79b-8a65-4a0a-93b1-66a59cd5cf9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003360?token=a3f1c41d-4761-4c42-ad16-7a19fdac295b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003355?token=4c68ed70-c0fc-4593-be60-8746c74dc993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2995614?token=7048fac0-135a-4a34-ae6a-782eedcd7c93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2992029?token=f325d533-274f-4ebb-b8b4-81a29dae39f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2992032?token=06e8e378-03a6-4dfc-8b80-d65c5c540b50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/22,9:26 AM

NAME

B TP GIA REPORT.pdf.pdf

B GA546674-Policy
Schedule.pdf.pdf

B FBH4232E GIA.pdf.pdf

B GA546674-Certificate of
Insurance.pdf.pdf

B SS1F225K0004-
SMF6986E.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263625&tab=invoices

TYPE

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Accident statement

AUTHOR

PODUVAL, Akash

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

1 June
2022

24 May
2022

24 May
2022

24 May
2022

23 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2992031?token=74d1679f-68f5-4121-be59-4edd21dd3885&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971916?token=3d67e9d6-49e7-460e-9ae3-8b372762e5be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971917?token=5942c3b3-a435-4fd3-a91f-e5ed0da8001d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971918?token=9d40ee36-5383-472f-a23e-3007316a2bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969230?token=cf14c28b-727a-4816-b1f2-ebf986af559a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

