6/30/22, 8:34 AM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M042VB

CS/ASM22005201/Kgcm4 &

30 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Jun 2022 8:46:45 AM

1 June 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMA3695R
Vehicle

Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263471&tab=invoices

Elaine Kuan ~
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6/30/22, 8:34 AM

Additional Instructions

Document Type

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263471&tab=invoices

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

VendorEngage

CHIEN HAN HOW

BLK 4 UPPER ALJUNIED LANE, #02-06, 360004,
Singapore

97900055

IRISBOH@ESTEEMPERF.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

DATE
UPLOADED

AUTHOR
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6/30/22, 8:34 AM

NAME

I ASM-LKKInvoice-
AC2204029.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Survey Report

Photos

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263471&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

30 June
2022

30 June
2022

30 June
2022

30 June
2022

30 June
2022

30 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053362?token=315c703d-1f02-410c-981f-e24b36561bef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053361?token=b67814d0-0eaa-44ad-a302-b1ef542edeb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053360?token=5bda6b54-1490-4601-a747-e4b577ca3632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053359?token=3e830619-7f0b-45b6-a0e4-1280c59c83f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053358?token=9ed2f762-4084-4625-95cb-c6d6bba0546c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053357?token=b2e582c0-43e9-4dac-9a85-183e7ad77b47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/22, 8:34 AM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . LKKAUTO
B AXA Immediate Advice - Reports & 15 June
Others CONSULTANTS PTE LTD
SMA3695R (TP).pdf.pdf Statement (P) 2022
I SND5500D - OI GIA Reports & , o 6 June
Accident statement HO Winnie
REPORT.pdf.pdf Statement 2022
BB SMA3695R - TP GIA Reports & . L 6 June
Accident statement HO Winnie
REPORT.pdf.pdf Statement 2022
IR SFOF22640004- Reports & . . 6 June
Accident statement STACEY Ng Pei Sze 2
SND5500D.pdf.pdf Statement 2022
I EMAIL FROM Letters and o 1June
Solicitor / Advocate PODUVAL, Akash
SOLICITOR.msg.msg Correspondence 2022
B GA579211-Certificate of Forms / Claim Policy Schedule / Covernote / 1 June
- ' PODUVAL, Akash
Insurance.pdf.pdf Documents Certificate of insurance 2022
B GA579211-Policy Forms / Claim Policy Schedule / Covernote / 1June
- ' PODUVAL, Akash
Schedule.pdf.pdf Documents Certificate of insurance 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263471&tab=invoices 4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024416?token=2b36ccf1-4993-4c27-a878-93c6d2d78ff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000696?token=ad061ec6-d7f5-4240-a1a8-6ee6715106f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000695?token=aec17451-76ea-4cea-ab5d-2875d3d5acb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3000492?token=1d81730d-4b80-433a-98f3-79d9dca754da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2991203?token=abdf29f2-4609-4ebb-a352-69e20b2b87d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990904?token=2fe2450d-d263-43d3-b049-0172acf044ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990901?token=1ee4ab7f-2f34-4680-9c2d-6df87aa1a470&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/22, 8:34 AM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and 1June
B TP PRI PDF.pdf.pdf Workshop PODUVAL, Akash
Correspondence 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2990902?token=e75c82fa-6bcd-416f-9efa-fa79ef587715&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

