
7/28/23, 4:25 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263433 1/5

Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M042SZ

Reference CS3/ASM22005199/Dvce2 

Loss Date 31 May 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 31 May 2022 3:06:00 PM

Request Date 1 June 2022

Due Date

Services Standard workshop survey

Next Step Add invoice
Incident

Vehicle

Registration #

SMW5280A

Make TPVD Hyundai

Model Avante

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Reports & Statement  

Document SubType

Survey Report

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S2M042SZ_TP REF:_Accident Involving SFJ606D

& SMW5280A_along_on

31/05/2022_PersonalAutoLine.eml

Letters and

Correspondence

Solicitor /

Advocate
do not reply

SAVERIAS ANDRINA

41 HARVEY AVENUE, HARVEY VIEW, 489517,

Singapore

96633606

PL@ANIKA.SG

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989352?token=76f5e838-5f71-444f-8371-1bf08116d563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Re: S2M042SZ_TP REF:_Accident Involving

SFJ606D & SMW5280A_along_on

31/05/2022_PersonalAutoLine.eml

Letters and

Correspondence

Solicitor /

Advocate
bonnie kwok

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 July

2023

 HSB-LKKInvoice-AC2304846.pdf.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 July

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 July

2023

 SMW 5280A ia prs.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 July

2023

 SMW5280A - TP GIA REPORT.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

2 June

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2990003?token=982bb6d9-fbd4-499a-9abf-9ada26f730ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546913?token=89e9d543-cf0a-4e5b-8d30-e62f1ab94f65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546831?token=b2c55e37-bd69-46bb-afdb-0cf66048e831&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546912?token=3b34ad0b-16b6-4776-ae48-0a489077b31e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545593?token=6bee0019-a3da-4a3e-bf13-7112d3384ea8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2994842?token=3c112d57-0d38-418b-8d90-08d308c61ea4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SFJ606D - OI GIA REPORT.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

2 June

2022

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

1 June

2022

 Service appointment in Vendor Portal claim

S2M042SZ for vehicle SMW5280A.html.html
Email Sent

VISHNU BATHAM

Shekhar

1 June

2022

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

31 May

2022

 GA573013-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU BATHAM

Shekhar

31 May

2022

 GA573013-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU BATHAM

Shekhar

31 May

2022

 EMAIL TP REG.msg.msg Letters and Solicitor / VISHNU BATHAM 31 May

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2994841?token=42849e91-c876-4e03-91b0-68895d08c406&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2990925?token=539d52d8-6c8e-45a7-aa5f-ef927bfd93fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2990922?token=a71e5a8c-ba27-485a-9662-3e3e7f3f2349&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989249?token=05a23594-5e4d-4c3d-a032-24eaeccdfb4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989245?token=3c6c4cea-9498-409d-bced-f692adb2edb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989248?token=74ae976f-7f4c-481a-a719-cb57230316a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989247?token=01663f10-5590-4424-a68d-25bea11495bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar 2022

 SMW5280A.pdf.pdf
Letters and

Correspondence
Others

VISHNU BATHAM

Shekhar

31 May

2022

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

31 May

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989246?token=b888e968-4824-4e0f-86e3-ba68d3fa6b08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989244?token=6ae790b3-dc61-4ec2-acc7-688dfd927996&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

