8/22/22, 4:32 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04202

CS3/ASM22005170/Vvcm4 &

25 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 May 2022 9:10:23 AM

20 July 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMJ568Y
Vehicle

Registration #

Make TPVD Kia
Model Cerato

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176&tab=invoices

Renee Sia =

1/6



8/22/22, 4:32 PM VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B S2M04202_TP REF:J P/DS/22/SMJ568Y/SC_Accident Involving
SHA8510S & SMJ568Y _along_Ah Soo Garden on 25/05/2022 10:30 Other Other do not reply
PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987839?token=f27e1055-140d-41cc-ab22-84e090983bfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/22/22, 4:32 PM

NAME

B EMAIL TP REG.pdf.pdf

[ S2M04202_[CTPL-Reported - TPPD] _Accident Involving
SHA8510S & SMJ568Y _along_Ah Soo Garden on 25/05/2022 10:30
PersonalAutoLine.eml

B SKETCH.png.PNG

B ASM-LKKInvoice-AC2205176.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

VendorEngage

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176&tab=invoices

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 August
2022

22 August
2022

22 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987849?token=0a15bee7-63a4-4487-a029-1eccf803e0f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987830?token=86914c54-4837-4cd7-a2c5-82a30c6a8ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987831?token=ce795050-358c-4abf-8c6e-f5238f54ea64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150169?token=f3a1712f-7d01-448d-80a7-db83ac082f5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150167?token=a4c0b1e8-eef0-45ce-ab84-fc08f6e8d3be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150161?token=e090da6b-c61b-41b0-bcd7-0550dfd2536c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/22/22, 4:32 PM

NAME

I LKKPhoto.pdf.pdf

B SMJ 568Y IA PRS.pdf.pdf

B TPPD lawyer email TP WS details.msg.msg

B Service appointment in Vendor Portal claim S2M04202 for
vehicle SMJ568Y.html.html

I No agreeable SJE | Appoint LKK for PRl.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Email Sent

Letters and

Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Third
Party

Solicitor/
Advocate

Solicitor /
Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ONG Kian
Theng Derick

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

22 August
2022

19 August
2022

1 June
2022

31 May
2022

31 May
2022

31 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150159?token=3b4f783e-3d2a-44d0-8b12-0e217d7cd88a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3146993?token=e59fab45-1aad-43dc-a293-bc38d2d33477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2992070?token=209a1219-a0de-4c83-b95f-a6bdecdee782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2988092?token=4ab3ca52-c674-4517-a6f3-319463be6a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2988093?token=0542d857-11fb-4b93-8aee-9dc63f81077d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987927?token=eab17b24-2790-48b6-b543-8e4a4ad0a8d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/22/22, 4:32 PM

NAME

B EMAIL TP REG.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B SMJ568Y (DA) GIA.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

I SHA8510S (Insd) GIA.pdf.pdf

B CO-LEGAL.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Solicitor /

Advocate

Witness
Statement

Policy
Holders/
Insured

Witness
Statement

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

31 May
2022

31 May
2022

31 May
2022

31 May
2022

31 May
2022

31 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987929?token=4732e6c6-182c-458c-abc5-010f90bb4840&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987926?token=7e719c52-d9db-490c-9731-fd56bf9d2b5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987931?token=27b94eeb-c324-412a-9c97-f9eebd0cfd51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987930?token=0603ca67-dbe0-49cb-bcb5-7f9c976737a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987928?token=e090d888-1c17-491d-9abb-48fffce29c8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2987923?token=98789cdc-6c18-49ab-936f-bd9ec8d00481&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/22/22, 4:32 PM VendorEngage
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