6/1/22,6:31 PM

«

Service Request Details

Claim
S2M04202

Reference

CS3/ASM22005170/Vvc &

Loss Date
25 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
31 May 2022 9:10:23 AM

Request Date
31 May 2022

Due Date
1 June 2023

Services

Pre-Repair Survey

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176

13



6/1/22, 6:31 PM VendorEngage

e - Menu

Vehicle Information

Incident Vehicle Registration #
SMJ568Y

Make
TPVD Kia

Model

Cerato

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

New Message

TYPE ﬂ
SENT 1/6/22 12:30 PM

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263176 2/3



6/1/22, 6:31 PM VendorEngage

BODY Hi Please refer to linked documents for TP worksh...
*=,

TYPE o

SENT 31/5/22 10:32 PM

FROM ONG Kian Theng Derick

SUBJECT Your Ref: S2M04202

BODY Hi We are pending TP solicitors to advise TP work...
L

TYPE ©

SENT 31/5/22 11:09 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT Your Ref: S2M04202

BODY Dear Derick, please provide workshop details. Than...
=
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