Yan (LKK Auto)

From: Billy Tan <billy.tan@sg.cntaiping.com>

Sent: Tuesday, 31 May 2022 3:15 PM

To: xinhuaworkshop1; 'SUR’; assignments@lkkauto.com

Cc: Xin Hua; Claims Dept of CTI

Subject: RE: O/R: SNM22D203799/C02/SGN966G/TANKW / RE: ACCIDENT INVOLVING

SMQ6108R & SGN966G ALONG JURONG WEST ST 91, BLK 935 CARPARK ON
28.05.2022/ 11 15

Without Prejudice

Dear Sir / Madam,

We will be assigning LKK to survey your client’s vehicle on a without prejudice basis.

Aside to LKK,
Please arrange and survey the vehicle.
Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thanks and Best Regards



Billy Tan

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896175 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X F-ffiifs Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: xinhuaworkshop1 <xinhuaworkshopl@gmail.com>

Sent: Tuesday, May 31, 2022 3:11 PM

To: Billy Tan <billy.tan@sg.cntaiping.com>

Cc: Xin Hua <xinhuaworkshop@gmail.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: O/R: SNM22D203799/C02/SGN966G/TANKW / RE: ACCIDENT INVOLVING SMQ6108R & SGN966G ALONG
JURONG WEST ST 91, BLK 935 CARPARK ON 28.05.2022/ 11 15

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Billy ,

We would like to appoint LKK to conduct the PRS. Thank you

Regards
Allan
87867171

On May 31, 2022 at 2:02 PM, Billy Tan <billy. tan@sg. cntaiping. com> wrote:




Without Prejudice
Hi Allan,

Had reattached my email for your easy reference.

Thanks

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy
documents to us as delay is to be expected for handling hardcopy documents. All
correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224
7175. Any inconvenience caused is much regretted.

Thanks and Best Regards

Billy Tan
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A FJif
3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are
not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Xin Hua <xinhuaworkshopl@gmail.com>

Sent: Tuesday, May 31, 2022 1:04 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Billy Tan <billy.tan@sg.cntaiping.com>

Cc: Xin Hua <xinhuaworkshop@gmail.com>

Subject: Re: O/R: SNM22D203799/C02/SGN966G/TANKW / RE: ACCIDENT INVOLVING SMQ6108R &
SGN966G ALONG JURONG WEST ST 91, BLK 935 CARPARK ON 28.05.2022/ 11 15

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Billy,
Please provide list of surveyors to conduct the PRS.

Thank you.



Regards,
Allan
87867171

On Tue, 31 May 2022 at 10:29, Claims Dept of CTI <claimsdept@sg.cntaiping. com> wrote:

Without Prejudice

Dear Billy,

Please conduct PRS for SMQ6108R.

Note: officer in charge Billy Tan 63896175.

NOTICE

In response to the escalating Covid-19 cases, please refrain from sending
hardcopy documents to us as delay is to be expected for handling hardcopy
documents. All correspondence should be made via email

claimsdept@sg. cntaiping. com or fax at 6224 7175. Any inconvenience caused is

much regretted.

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909



DID: (65) 63896116 | F: (65) 62247175

W: www. sg. cntaiping. com | FB:
www. facebook. com/chinataipingsg/ |  WeChat: KW Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only
for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e—mail and any
copies of it thereafter

From: Xin Hua <xinhuaworkshopl@gmail. com>

Sent: Monday, 30 May 2022 4:12 PM

To: Claims Dept of CTI <claimsdept@sg. cntaiping. com>; Claims Dept of China Taiping Insurance
(e—claims) <e—claims@sg.cntaiping. com>

Subject: Fwd: ACCIDENT INVOLVING SMQ6108R & SGN966G ALONG JURONG WEST ST 91, BLK 935 CARPARK
ON 28.05.2022/ 11 15

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

To the officer in charge

We are appointed workshop bearing the car plates SMQ6108R ,accident happened due to the
collision by your insured SGN966G

Kindly help to arrange for PRI at the following address:

XINHUA WORKSHOP PTE LTD



No 23 Kaki Bukit ave 4

#04-01

S(415933)

Kindly provide list of surveyors to conduct the pre repair inspection.

Please note that our main office is at 23 Kaki Bukit ave 4 #04-01 S415933

All mail letter should be at this address (23 Kaki Bukit ave 4 #04-01 S415933).

Regards,

ALLAN

87867171

23 Kaki Bukit Ave 4

#04-01

S(415933)

“Without Prejudice”

“Without Prejudice”

“Without Prejudice”



