CARZ AUTQO SERVICES PTE LTD

UEN/ GST 201409457D
61 WOODLANDS IND PARK E9 (E9 PREMIUM) #04-04 Singapore 757047
Email: claims@carzauto.com.sg  Tel: 65 6909 3080  Fax: 65 6909 3081

Carz Auto

AVENVICES

Date: 12 July 2022

OurRef: SDS3425C
Your Ref: MID Vehicle

Dear Sir/Mdm

ACCIDENT INVOLVING SDS 5425 C ALONG CHANGI AIRBASE WEST CAMP
ON 21/5/2022

Please refer to the above mentioned accident.

We are writing in on the behalf of CHAN KAM KHUAN the registered owner of motor vehicle

number SDS5425C which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's
vehicle number MID VEHICLE

As a result of which, our client have suffered loss and expenses.

*(Remark: The number of repair days approved by Surveyor is not inclusive of Saturday, Sunday and Public Holiday.)

We are instructed by our client to claim for :

L. Cost of Repair (Agree with Surveyor) § 4,547.50 (with 7% gst)
2. Loss of Rental { 16 days) § 1,920.00 (% 120 per day)
3. LTA Search $ 7.45

TOTAL AMOUNT 3 6,474.95

We hereby enclosed the following documents for your consideration :
{A)  Original Final Repair Bill
(B)  GIA Report Lodged by Our Client
(C)  Owner/ Driver Nri¢/ Driving Licence
(D)  Certicate of Insurance
{(E}  LTA Search Invoice / Rental Agreement and Invoice
(F) Letter of Authourity / Satisfaction Voucher

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

Yours Faithfully,

%ﬂ@%zm

Person Incharge: Jonathan
Mobile: 65 9022 2226
Email: claims{@carzauto.com.sg



CARZ AUTO SERVICES PTE L'TD

j ROC: 201409457D
Carz Auto /

SERVICES

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. SDSS¥25C 4np MID
AT/ALONG. (HANGE Aweace west - CAe(e)

ON

2{ pAY ©S  MONTH >° 21 YEAR

a)

<)

a)

1/We. the owner of vehicle no, 955 %25 & hereby instrizel and authorize you to commence repair o the
said vehicles.

You are further authorized to appoint solicitors on my/our behalf and give the solicitors [ull instructions as if the
appoiniment are given by me/us with respect to the conduct of my/our claims against third party driver and/or
his insurers including if necessary, to commence legal proceedings in Court in my/our name against the third
party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party and/or
his insurers on such ferms as you deem fit. Upon settlement of my claim. you are authorized to sign any
Discharge Voucher or any document to confirm my acceptance of the settlement as full and final discharge of
my claim, on my behatf.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the settlement
sum on my/our behalf directly into your account.

In the event that. 1Ave am/are required to attend at my/our solicitors™ office or to attend court in connection to
my/our claim. 1/we shall render full co-operation.

In the evend that my/our claim against the third party and/or his insurers is Not successful or cannot be proceeded
with, I/we authorized you to make a claim against my/our own insurers for the cost of repairs and any other
losses recoverable under my/our policy of insurance. In this respects. [/ we understand and accept that the excess
amount applicable under the policy of insurance shall be borne by me/us. I/we shall also be personaily liable to
bear alt legal cost incurred by you in claiming back for the repair cost by your Solicitors.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any
loses recoverable under the policy of insurance or make any offer 1o pay less than the amount claimed by vou,
I/we agree io undertake 1o pay the full amount of your repair biil and survey fees and any other expenses
reasonably incurred on my/our behalf or te pay vou the difference in amount, as the case may be.

Fwe have read and understand the above statement and agreed.

Dated this 2 > day o5 month 22 22 year

Signature : %&W

Name
NRIC/ROC No.
Address

Company Stamp




DISCHARGE VOUCHER AND INDEMNITY

Claimant Ref: SDS5425C IOD No: WY 22/23/001

I/ We, the undersigned CHAN KAM KHUAN DO HEREBY AGREE that payment by the

Government of the Republic of Singapore as represented by the Ministry of Defence
(hereinafter referred to as the “Government”) of the sum of SGD FIVE THOUSAND TWO
HUNDRED FORTY SEVEN AND CENTS FIFTY ONLY (S$5,247.50) shall be the full

and final settlement of all claims (other than Personal Injury Claims) howsoever arising out of
or in connection with the damages caused to my/our vehicle no. SDS5425C . in an accident
involving Government vehicle no. MID59375 on 21/05/2022 at/ along CHANGI AIRBASE
WEST.

I/ We hereby authorize you to make payment in favour of CARZ AUTO SERVICES PTE
LTD.

I/ We agree that the payment is made without any admission of liability on the part of the
Government or any agent or servant of the Government, /'We declare that /'We have no further
claim whatsoever against the Government or any agent or servant of the Government in respect
of the abovementioned incident and hereby give the Government a full and final discharge in
respect of any liability or liabilities (Excluding Personal Injury Claims) which may arise out
of the aforesaid accident.

I/'We also declare that I am/We are the person entitled to receive the above compensation and
hereby undertake to indemnify the Government against any claim made or which may be made

by any person in connection with this matter.

Signature of Claimant (with company stamp if applicable):

Name of Claimant: CHAN KAM KHUAN

If the Claimant is a Company or Firm, Name and Designation

Of the person signing on behalf of the Company or Firm.

Signature of Witness:

Name and Designation of Witness:




STRVICES

UEN/ GST 2014094570

CARZ AUTO SERVICES PTE LTD

61 WOODLANDS IND PARK E9 (E9 PREMIUM} #04-04 Singapore 757047

Email: claims@carzauto.com.sg  Tel: 65 69093080  Fax: 65 6509 3081

FINAL REPAIR BILL
Date : 12/7/2022
Vehicle Number : SDS 5425 C
Make/Model ; HYUNDAI AVANTE
Date of Accident : 21/5/2022
REPAIR COST $ 4,250.00
7% GST 3 297.50
GRAND TOTAL 3 4,547.50
ISSUED BY

Lonathan

Person Inchasge: jonathan
Mobile: 65 9022 2226
Email: claims@carzauto.com.sg




Infux rental wee

Email : influx-rental@outlook.sg
24 Hour Emergency Services +65 8313 3355

Influx- Rental Pte Ltd

Reg. No.: 201612612W
VEHICLE HIRE AGREEMENT

A/NO.: 13498

car pLATE N0 CNQ Jae b

COLLECTION _,'lgjj [ 1. TME l\; ?L'_D AMEN

MAKE AND MODEL: S ‘e

e G[f [ me ]

THIRD PARTY INSURANCE NON-WAIVER EXCESS : SGD $3000/- P. PLATE $6000/-

CHARGES:__ |2©  DAYS:( I\{) Total Charge:s 16 S o

Own damage repair cost up to SGD$3000/- Malaysia/GPS: DAYS:( )
HIRER’S PARTICULARS Deposit:$
NAME (IN NRIC / PASSPORT):
C}i@fr,\) e e Remarks

NRIC / PASSPORT NO: g\L\l\‘\SS\S
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DRIVING LICENSE PASSED DATE:

EMPLOYMENT DETAILS::

—=5
BACK
e
LEGEND: D:DENT | C:CRACK |S:SCRATCH | G:GAP | P:PAINT OFF
PETROLLEVEL: | BAR: | MILEAGE: !
IMPORTANT

1) Only persons who are above 22 and below 65 years of age, with at least 2 years of driving experience, authorized, licensed and signing this agreement may drive the vehicle,
2) Vehicle is strictly for use in Singapore only and may not be driven out of Singapore without the prior written consent of Influx-Rental Pte. Ltd.
3)  All vehicles are fitted with anti-theft device which will respond to the anti-theft unit at the Singapore Customs. Hirer will be fully liable for all costs and charges incurred in event

that the immobilizer is being activated at the Singapore customs. There will be no refund of unused rental and the hirer shall bear the cost of the following charges:

2) SGD$300.00 for towing from Singapore Customs
b) SGD$200.00 for resetting of immobilizer
c) Rental will be forfeited due to breach of hiring agreement

4)  Use of vehicle for illegal purposes (e.g. in connection with theft, drug distribution, trafficking or smuggling) is strictly prohibited.

5) In case of accident, the hirer shall report to the rental office immediately. Police report must be made within 24 hours if there are injuries involved.

&) The Hirer agrees that a punctured tyre, empty petrol tank, flat battery due to negligence, activation of the spare key such as loss of vehicle's key or vehicle's key locked in the
vehicle, by itself does not represent a breakdown and that in the event the Owner's Emergency Response is called upon to react to such occurrence, the Hirer shall bear the cost of
such respones at a fee from SGD$50. during office hours, to SGD$80. out of office hours, per trip, excluding replacement costs, if any, Punctured and damaged tyre that cannot be

reused shall be charged accordingly from SGD$100 to SGD$200 per tyre.

7) Emergency Breakdown and Towing Service is only available up to 400km from Malaysia Custom, excluding Genting Highlands.

8)  All vehicle are supplied with petrol and should be returned with petrol level likewise. There will be no refund for excess petrol.

9)  No refund for early return of vehicle. The hirer shall be liable for late return charges at rate of SGD$10 to SGD$20 per hour per day, depending on the type of vehicle.
10) Rims, windscreen and window damages are not covered under insurance, which the applicable charges range from SGDS$300 to SGD$1500.
11) No smoking and pets are allowed, in the event of stubborn stains and odor, Hirer is responsible at a penalty of SGD$300.

I have read and agree to the terms and conditions on both side of this agreement. All information I have provided Influx-Rental Pte Lid in connection with this agreement is true.
I further request for and consent to the collection, use and disclosure of my personal data by Influx-Rental Pte Ltd and its related corporations (collectively, “INFLUX-RENTAL PTE LTD.”),
itsagents and Infiux-Rental Pte. Ltd, sharing such personal data with Influx-Rental Pte. Ltd. business partners and marketing pariners, as well as their auvthorized service providers, for
the purposes of contacting me and sending me marketing and promotional material about your and/or their other products and services, benefits, promotions and rewards or to conduct
consumer or market researh or to idenify other products and services which may be relevant to me, using my contact particulars which Influx-Rental Pte. Ltd. may have in its records

from time to time (including where applicable my Singapore telephone number(s).
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rn-ﬁux%:) Influx- Rental Pte Ltd

Reg. No.: 201612612W
Email : influx-rental@outlook.sg VEHICLE HIRE AGREEMENT A/ NO.: 1 3 4 3 4
24 Hour Emergency Services +65 8313 3355
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THIRD PARTY INSURANCE NON-WAIVER EXCESS : SGD $3000/- P. PLATE $6000/- CHARGES:__12.2 DAYS:( ). ) Total Charge:$ Y40
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Only persons who are above 22 and below 65 years of age, with at least 2 years of driving experience, authorized, licensed and signing this agreement may drive the vehicle,
Vehicle is strictly for use in Singapore only and may not be driven ocut of Singapore without the prior written consent of Influx-Rental Pte. Ltd.
All vehicles are fitted with anti-theft device which will respond to the anti-theft unit at the Singapore Customs. Hirer will be fully liable for all costs and charges incurred in event
that the immobilizer is being activated at the Singapore customs. There will be no refund of unused rental and the hirer shall bear the cost of the following charges:
a) SGD$300.00 for towing from Singapore Customs
b) SGD$200.00 for resetting of immobilizer
c) Rental will be forfeited due to breach of hiring agreement
Use of vehicle for illegal purposes {c.g. in connection with theft, drug distribution, trafficking or smuggling) is strictly prohibited.
In case of accident, the hirer shall report to the rental office immediately. Police report must be made within 24 hours if there are injuries involved.
The Hirer agrees that a punctured tyre, empty petrol tank, flat batiery due to negligence, activation of the spare key such as loss of vehicle's key or vehicle’s key locked in the
vehicle, by itself does not represent a breakdown and that in the event the Owner’s Emergency Response is called upon to react to such occurrence, the Hirer shall bear the cost of
such respones at a fee from SGD$50. during office hours, to SGD$80. out of office hours, per trip, excluding replacement costs, if any, Punctured and damaged tyre that cannot be
reused shall be charged accordingly from SGD$100 to SGD$200 per tyre.
Emergency Breakdown and Towing Service is only available up to 400km from Malaysia Custom, excluding Genting Highlands.
All vehicle are supplied with petrol and should be returned with petrol level likewise. There will be no refund for excess petrol.
No refund for early return of vehicle. The hirer shall be liable for late return charges at rate of SGD$10 to SGD$20 per hour per day, depending on the type of vehicle.
Rims, windscreen and window damages are not covered under insurance, which the applicable charges range from SGD$300 te SGD$1500.
No smoking and pets are allowed, in the event of stubborn stains and odor, Hirer is responsible at a penalty of SGD$300.

I have read and agree to the terms and conditions on both side of this agreement. All information I have provided Influx-Rental Pte Ltd in connection with this agreement is true.
I further request for and consent to the collection, use and disclosure of my personal data by Influx-Rental Pte Ltd and its related corporations (collectively, “INFLUX-RENTAL PTELTD ™),
itsagents and Influx-Rental Pte. Ltd, sharing such personal data with Influx-Rental Pte. Ltd. business partners and marketing partners, as well as their authorized service providers, for
the purposes of contacting me and sending me marketing and promotional material about your and/or their other products and services, benefits, promotions and rewards or to conduct
consumer or market researh or to idenify other products and services which may be relevant to me, using my contact particulars which Influx-Rental Pte. Ltd. may have in its records
from time to time (including where applicable my Singapore telephone number(s).
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It pays to choose

Certificate of Insurance

Comprehensive Car Policy
. Policy Number: P10627679R00
surance

Motor Vehicles (Third-Party Risks And Compensation) Act (Chapter 189} of Singapore, Motor Vehicles {Third-Party Risks And
Compensation) Rules of Singapore, Road Transport Act 1987 of Malaysia, Road Transpert (Amendment) Act 2019 of Malaysia,
Motor Vehicles (Third-Party Risks) Rules, 1959 of Malaysia, or any Amendment, Act or Acts passad in substitution thereof.

Certificate Number P10627679R00 (Comprehensive / Named Driver Plan / Any Workshop)

0

1) vehicle Registration Number : SDS5425C

Chassis Number : KMHLEN41ETMUDOBB657
2) Effective Date / Time of Commencement . 24/10/2021 (00:00)

of Insurance for the Purpese of the Act
'3) Oate / Time of Expiry of Insurance : 23/10/2022 (23:58)
4) Excess (1) Policy : S4$ 600.00

(ii) Windscreen : S$ 100.00

B} Pelicyholder : : Chan Kam Khuan

6} Persons or Classes of Persons Entitled to Drive*
Drivers namead as a Main / Named Driver in this Certificate of Insurance only.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the
Motor Vehicle or has been so permitted and is not disqualified by order of & Court of Law or by any reason of any
enactment or regulation in that behalf from driving the Motor Vehicle, And provided further that the Motor Vehicle is
registered under the Road Traffic Act and its registration under the Road Trafflc Act has hot been cancelled at the time
of accident or loss. Pigase refer to the Product Disclosure Document for full terms and conditions.

Main Driver / Date of Birth : : Chan Kam Khuan{25/07/1960)

Named Driver(s) / Date of Birth H Nao driver is named.

7) Limitation as to use*

Use only for social, domestic and pleasure purposes. The Policy does not cover use for hire or reward, tuition ot driving
tests, racing, pace-making, reliability trials, speed-testing or the carriage of goods other than samples in connection with
any trade or business or use for any purpose in cannection with the Motor Trade,

I

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act

(Chapter 189} of Singapore and Section 95 of the Road Transport Act 1987 of Malaysia, are not to be included under
these headings.

8} Finance Company : DBS Bank Ltd

1/ We hereby certify that the policy to which this Certificate relates Is issued in accordance with the provisions of the Motor

Vehicles (Third-Party Risks and Compensation)} Act (Chapter 189) of Singapore and Part IV of the Road Transport Act 1987 of
Malaysia or any Amendment, Act or Acts passed in substitution thereof,

Issued In Singapore on

Auto & General Insurance (Singapore) Pte. Limited
28/09/2021

Trading as Budget Direct Insurance

Simon Birch
Chief Executive Officer

Aute & General Insurance (Singapaore) Pte. Limited {Co. Reg. No. 201626103G), trading as Budget Direct Insurance
190 Clemenceau Avenue, #03-01, Singapore Shopping Centre, Singapore 238924 Tel: 6221 2111 budgetdirect.com.sg




Hsiao Tong (LKKAuto)

From: ANG PEI XUAN (MINDEF) <ANG_Pei_Xuan@defence.gov.sg>

Sent: Tuesday, 4 October 2022 10:47 AM

To: Hsiao Tong (LKKAuto); KRISTINE TAN FOONG YI (MINDEF); KUNASEGARAN S/O
BADIVEL (MINDEF)

Cc: Olivia Lau (LKKAuto)

Subject: RE: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Message Classification: Official Open
Hi Ms Hsiao Tong,
Note and Thank you for the reply.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Tuesday, October 4, 2022 9:46 AM

To: ANG PEI XUAN (MINDEF) <ANG_Pei_Xuan@defence.gov.sg>; KRISTINE TAN FOONG YI (MINDEF)
<TAN_Kristine@defence.gov.sg>; KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>
Cc: Olivia Lau (LKKAuto) <olivialau@Ilkkauto.com>

Subject: RE: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Message Classification: Official Open
Dear Ms Ang,

Please be informed that third party vehicle is insured with M/s Auto & General Insurance (Singapore) Pte. Limited
which is non-signatory to TCA. As such TCA is not applicable.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: ANG PEI XUAN (MINDEF) <ANG Pei Xuan@defence.gov.sg>

Sent: Wednesday, 28 September 2022 1:13 PM

To: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>
Cc: Olivia Lau (LKKAuto) <olivialau@I|kkauto.com>

Subject: Re: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Message Classification: Official Open
Hi Hsiao Tong,

May | check is this case TCA applicable ?



Get Outlook for iOS

From: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>

Sent: Wednesday, September 28, 2022 11:48:33 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; KUNASEGARAN S/O BADIVEL (MINDEF)
<Kunasegaranl@defence.gov.sg>; ANG PEI XUAN (MINDEF) <ANG Pei Xuan@defence.gov.sg>
Cc: Olivia Lau (LKKAuto) <olivialau@I|kkauto.com>

Subject: Re: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Message Classification: Official Open
Hsiao Tong,

Approved. Go ahead.

Regards,
Kristine

Get Outlook for iOS

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, September 28, 2022 10:18:30 AM

To: KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>; ANG PEI XUAN (MINDEF)
<ANG Pei Xuan@defence.gov.sg>

Cc: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: RE: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

2"d Reminder

Your ref: WY 22/23/001
LKK ref : CC2/MIDF22005148/Rpqg2

Dear Sirs/Mdm,

ACCIDENT INVOLVING MID59375 AND SDS5425C ON 21/05/2022

We refer to the above matter.

Please be informed that our SAF driver failed to stop at stop line and collided onto civilian who was on main road.
We are of the view our SAF driver is at fault.

We would like to seek your approval to negotiate and settle with civilian repairer.

The summary is as follows: -

Claimed Amount Mandate Amount
1. Cost of Repair (w/GST) S 9,574.36 $ 4,547.50 ($4,250.00 + 7%GST)
2. Loss of Rental(16days x $120.00) S 1,920.00 S 800.00 (8days x $100.00)
3. LTA Search Fee S 7.45 N.A
Total | $11,501.81 $5,347.50

Enclosed herewith : -

e Survey Report & Photos — SDS5425C.
e LOD-SDS5425C



e SAF Report & Photos - MID59375

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 14 September 2022 3:53 PM

To: KUNASEGARAN S/O BADIVEL <Kunasegaranl@defence.gov.sg>; ANG PEI XUAN

<ANG Pei Xuan@defence.gov.sg>

Cc: KRISTINE TAN FOONG YI <TAN Kristine@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@I|kkauto.com>
Subject: RE: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Reminder

Your ref: WY 22/23/001
LKK ref : CC2/MIDF22005148/Rpq2

Dear Sirs/Mdm,

ACCIDENT INVOLVING MID59375 AND SDS5425C ON 21/05/2022

We refer to the above matter.

Please be informed that our SAF driver failed to stop at stop line and collided onto civilian who was on main road.
We are of the view our SAF driver is at fault.

We would like to seek your approval to negotiate and settle with civilian repairer.

The summary is as follows: -

Claimed Amount Mandate Amount
1. Cost of Repair (w/GST) $ 9,574.36 $ 4,547.50 ($4,250.00 + 7%GST)
2. Loss of Rental(16days x $120.00) $ 1,920.00 $ 800.00 (8days x $100.00)
3. LTA Search Fee S 7.45 N.A
Total | $11,501.81 $5,347.50

Enclosed herewith : -
e Survey Report & Photos — SDS5425C.
e LOD-SDS5425C
e SAF Report & Photos - MID59375



Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 August 2022 10:58 AM

To: KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>; ANG PEI XUAN (MINDEF)
<ANG Pei Xuan@defence.gov.sg>

Cc: KRISTINE TAN FOONG YI (MINDEF) <TAN_Kristine@defence.gov.sg>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: [Seek Mandate] - Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Your ref: WY 22/23/001
LKK ref : CC2/MIDF22005148/Rpq2

Dear Sirs/Mdm,

ACCIDENT INVOLVING MID59375 AND SDS5425C ON 21/05/2022

We refer to the above matter.

Please be informed that our SAF driver failed to stop at stop line and collided onto civilian who was on main road.
We are of the view our SAF driver is at fault.

We would like to seek your approval to negotiate and settle with civilian repairer.

The summary is as follows: -

Claimed Amount Mandate Amount
1. Cost of Repair (w/GST) $ 9,574.36 $ 4,547.50 ($4,250.00 + 7%GST)
2. Loss of Rental(16days x $120.00) S 1,920.00 S 800.00 (8days x $100.00)
3. LTA Search Fee S 7.45 N.A
Total | $11,501.81 $5,347.50

Enclosed herewith : -

e Survey Report & Photos — SDS5425C.
e LOD-SDS5425C
e SAF Report & Photos - MID59375

Kindly let us have your approval / instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 6 June 2022 2:59 PM

To: KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>; ANG PEI XUAN (MINDEF)
<ANG Pei Xuan@defence.gov.sg>

Cc: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: RE: Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Hi Mr Kuna,

Received with thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>

Sent: Friday, 3 June 2022 2:11 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; ANG PEI XUAN (MINDEF) <ANG Pei Xuan@defence.gov.sg>
Cc: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: RE: Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Good Afternoon Ms Hsiao Tong / Ms Jaslin,



Attached is the incident report for MID59375.

10D

Police Repot

MID Vehicle Photos
Sketch

PwNPE

Regards.

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately

if you receive this in error."

<<Message from Defence Mail Administrator>>: Please be informed that the direct URL linking and
clicking has been disabled. Copy and paste the URL to the browser to access the website. Thank you.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Thursday, June 2, 2022 8:54 AM

To: KUNASEGARAN S/O BADIVEL (MINDEF) <Kunasegaranl@defence.gov.sg>; ANG PEI XUAN (MINDEF)
<ANG Pei Xuan@defence.gov.sg>

Cc: KRISTINE TAN FOONG YI (MINDEF) <TAN Kristine@defence.gov.sg>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: Your Ref: MID59375 // LKK Ref: CC2/MIDF22005148/Rp

Your Ref: MID59375
LKK Ref: CC2/MIDF22005148/Rp

Dear Sirs,
We have received third party claim notification on 31/05/2022 and we have conducted inspection for SDS5425C.
Please refer to the attached appraisal of damaged vehicle before repair and photos for your perusal.
Kindly let us have the following documents for our necessary action: -
e |OD
e MID59375 SAF Statement
e MID59375 SAF Police Report
e MID59375 Vehicle Photos
e MID59375 Schematic Diagram

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately

if you receive this in error."

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately

if you receive this in error."

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately

if you receive this in error."
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