CARZ AUTQO SERVICES PTE LTD

UEN/ GST 201409457D
61 WOODLANDS IND PARK E9 (E9 PREMIUM) #04-04 Singapore 757047
Email: claims@carzauto.com.sg  Tel: 65 6909 3080  Fax: 65 6909 3081

Carz Auto

AVENVICES

Date: 12 July 2022

OurRef: SDS3425C
Your Ref: MID Vehicle

Dear Sir/Mdm

ACCIDENT INVOLVING SDS 5425 C ALONG CHANGI AIRBASE WEST CAMP
ON 21/5/2022

Please refer to the above mentioned accident.

We are writing in on the behalf of CHAN KAM KHUAN the registered owner of motor vehicle

number SDS5425C which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's
vehicle number MID VEHICLE

As a result of which, our client have suffered loss and expenses.

*(Remark: The number of repair days approved by Surveyor is not inclusive of Saturday, Sunday and Public Holiday.)

We are instructed by our client to claim for :

L. Cost of Repair (Agree with Surveyor) § 4,547.50 (with 7% gst)
2. Loss of Rental { 16 days) § 1,920.00 (% 120 per day)
3. LTA Search $ 7.45

TOTAL AMOUNT 3 6,474.95

We hereby enclosed the following documents for your consideration :
{A)  Original Final Repair Bill
(B)  GIA Report Lodged by Our Client
(C)  Owner/ Driver Nri¢/ Driving Licence
(D)  Certicate of Insurance
{(E}  LTA Search Invoice / Rental Agreement and Invoice
(F) Letter of Authourity / Satisfaction Voucher

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

Yours Faithfully,

%ﬂ@%zm

Person Incharge: Jonathan
Mobile: 65 9022 2226
Email: claims{@carzauto.com.sg



STRVICES

UEN/ GST 2014094570

CARZ AUTO SERVICES PTE LTD

61 WOODLANDS IND PARK E9 (E9 PREMIUM} #04-04 Singapore 757047

Email: claims@carzauto.com.sg  Tel: 65 69093080  Fax: 65 6509 3081

FINAL REPAIR BILL
Date : 12/7/2022
Vehicle Number : SDS 5425 C
Make/Model ; HYUNDAI AVANTE
Date of Accident : 21/5/2022
REPAIR COST $ 4,250.00
7% GST 3 297.50
GRAND TOTAL 3 4,547.50
ISSUED BY

Lonathan

Person Inchasge: jonathan
Mobile: 65 9022 2226
Email: claims@carzauto.com.sg




SE00225N0G08 / ETHOZ PROTECT PTE, LTD. [658075)
ENTRY DATE & TIME: 23/G5/2022 18:03 (SGT)
SUBMITTED BY: Selamatshahh Zainal

VERSION: 1 (23/05/2022 18:03 {SGT))

IMPORTANT NOTICE

1. Please report correctly the details of the accident fo speed up the claims process.

2. This Form must be

SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful ard accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o repudiate

policy liability.

4. The issue and acceptance of 1h|s Form by msurance cumpanles |s rot an admission of policy lizhility on the part of the insurance companies.

8. Thls report wﬂi be forwarded by the insurers of the GIA Records Management Centre establisked by the General Insurance Association of Singapore (GlA) for archiving
and that copies of this report will, for a fee, be made availabtle upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location information
Country/State of Loss

23/05/2022 18:03 (SGT)
21/05/2022 06:25 (SGT)
Singapore

CHANGI AIRBASE WEST CAB(W)
Singapore

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CC

INSURANCE COMPANY

MName of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

- Accident report SEGOZ25N0008

SD85425C

No

CHAN KAM KHUAN
SXXXKXO558
chan2kk@gmail.com
(Phone) +65-96513411
+55-96513411

Hyundai
Avante

Private use

No - Claiming third party
Private car

Auto

1597

Auto & General Insurance {Singapore) Pte. Limited.

Comprehensive
No
P10627679R00

CHAN KAM KHUAN
SHXXXOE5B
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Date Of Birth

Occupation

Date Of Priving Pass

Driving experience

Gender

Maobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If Mo, Relationship of the Driver with the Insured
Daes Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?

Number of Passengers {Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Police Station Name

Police Station Phone No

Alt. Police Station Phone No

Police Station Address

Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO SKETCH PLAN
ATTACHWMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Accident report SE0Q225N000E

25/07/1980

indoor

21/06/1980

41 YEARS AND 11 MONTHS

Male

(Phone) +65-96513411
+65-96513411
chanzZkk@gmail.com

228 PASIR RIS STREET 21 #08-06

510228
Yes

No

Collision - Major/Minor Rd
Clear

Dry

No

Yes
No
Yes

No

Yes

Bedok Division Headquarters

(Phone) +65-18002440000

(Fax} +65-64443009

30 Bedok North Road Singapore 468676
No

Yes
No
No

Goverament
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Name of Driver

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

LCP WONG SAY JUAN NICHOLAS

INJURED 1

Name of injured person

Gender

Phone No

Address

Address Complement

Post Code

Approximate Age Years Old
Injuries Sustained

Injured person in which vehicle?
Were seat beits worn?

Was this injured conveyed to hospital by ambulance?

Accident report SECOZ25N000E

CHAN KAM KHUAN

3 DAYS MEDICAL LEAVE
SDS5425C

Yes

No
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CHAN ®AM KHUAN

BEO

Aaee

CHINESE

Data of birth Sax
25-07-1880 4
CountryiPlacs of Luth

SINGAPQRE

5

6782820

TR

wmcto 814219558

Oate ol insuge

20-01-2022
Address
APT BLK 22B PASIR RIS STREET 21
#08-06

SINGAPORE 510228
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It pays to choose

Certificate of Insurance

Comprehensive Car Policy
. Policy Number: P10627679R00
surance

Motor Vehicles (Third-Party Risks And Compensation) Act (Chapter 189} of Singapore, Motor Vehicles {Third-Party Risks And
Compensation) Rules of Singapore, Road Transport Act 1987 of Malaysia, Road Transpert (Amendment) Act 2019 of Malaysia,
Motor Vehicles (Third-Party Risks) Rules, 1959 of Malaysia, or any Amendment, Act or Acts passad in substitution thereof.

Certificate Number P10627679R00 (Comprehensive / Named Driver Plan / Any Workshop)

0

1) vehicle Registration Number : SDS5425C

Chassis Number : KMHLEN41ETMUDOBB657
2) Effective Date / Time of Commencement . 24/10/2021 (00:00)

of Insurance for the Purpese of the Act
'3) Oate / Time of Expiry of Insurance : 23/10/2022 (23:58)
4) Excess (1) Policy : S4$ 600.00

(ii) Windscreen : S$ 100.00

B} Pelicyholder : : Chan Kam Khuan

6} Persons or Classes of Persons Entitled to Drive*
Drivers namead as a Main / Named Driver in this Certificate of Insurance only.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the
Motor Vehicle or has been so permitted and is not disqualified by order of & Court of Law or by any reason of any
enactment or regulation in that behalf from driving the Motor Vehicle, And provided further that the Motor Vehicle is
registered under the Road Traffic Act and its registration under the Road Trafflc Act has hot been cancelled at the time
of accident or loss. Pigase refer to the Product Disclosure Document for full terms and conditions.

Main Driver / Date of Birth : : Chan Kam Khuan{25/07/1960)

Named Driver(s) / Date of Birth H Nao driver is named.

7) Limitation as to use*

Use only for social, domestic and pleasure purposes. The Policy does not cover use for hire or reward, tuition ot driving
tests, racing, pace-making, reliability trials, speed-testing or the carriage of goods other than samples in connection with
any trade or business or use for any purpose in cannection with the Motor Trade,

I

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act

(Chapter 189} of Singapore and Section 95 of the Road Transport Act 1987 of Malaysia, are not to be included under
these headings.

8} Finance Company : DBS Bank Ltd

1/ We hereby certify that the policy to which this Certificate relates Is issued in accordance with the provisions of the Motor

Vehicles (Third-Party Risks and Compensation)} Act (Chapter 189) of Singapore and Part IV of the Road Transport Act 1987 of
Malaysia or any Amendment, Act or Acts passed in substitution thereof,

Issued In Singapore on

Auto & General Insurance (Singapore) Pte. Limited
28/09/2021

Trading as Budget Direct Insurance

Simon Birch
Chief Executive Officer

Aute & General Insurance (Singapaore) Pte. Limited {Co. Reg. No. 201626103G), trading as Budget Direct Insurance
190 Clemenceau Avenue, #03-01, Singapore Shopping Centre, Singapore 238924 Tel: 6221 2111 budgetdirect.com.sg




Infux rental wee

Email : influx-rental@outlook.sg
24 Hour Emergency Services +65 8313 3355

Influx- Rental Pte Ltd

Reg. No.: 201612612W
VEHICLE HIRE AGREEMENT

A/NO.: 13498

car pLATE N0 CNQ Jae b

COLLECTION _,'lgjj [ 1. TME l\; ?L'_D AMEN

MAKE AND MODEL: S ‘e

e G[f [ me ]

THIRD PARTY INSURANCE NON-WAIVER EXCESS : SGD $3000/- P. PLATE $6000/-

CHARGES:__ |2©  DAYS:( I\{) Total Charge:s 16 S o

Own damage repair cost up to SGD$3000/- Malaysia/GPS: DAYS:( )
HIRER’S PARTICULARS Deposit:$
NAME (IN NRIC / PASSPORT):
C}i@fr,\) e e Remarks

NRIC / PASSPORT NO: g\L\l\‘\SS\S

pareor et ) 8 17 [ig [0

APPRESS 928 Qe U S ( Sred-h S

CONTACT(E)qLS 1 3(_“\ )

DRIVING LICENSE PASSED DATE:

EMPLOYMENT DETAILS::

—=5
BACK
e
LEGEND: D:DENT | C:CRACK |S:SCRATCH | G:GAP | P:PAINT OFF
PETROLLEVEL: | BAR: | MILEAGE: !
IMPORTANT

1) Only persons who are above 22 and below 65 years of age, with at least 2 years of driving experience, authorized, licensed and signing this agreement may drive the vehicle,
2) Vehicle is strictly for use in Singapore only and may not be driven out of Singapore without the prior written consent of Influx-Rental Pte. Ltd.
3)  All vehicles are fitted with anti-theft device which will respond to the anti-theft unit at the Singapore Customs. Hirer will be fully liable for all costs and charges incurred in event

that the immobilizer is being activated at the Singapore customs. There will be no refund of unused rental and the hirer shall bear the cost of the following charges:

2) SGD$300.00 for towing from Singapore Customs
b) SGD$200.00 for resetting of immobilizer
c) Rental will be forfeited due to breach of hiring agreement

4)  Use of vehicle for illegal purposes (e.g. in connection with theft, drug distribution, trafficking or smuggling) is strictly prohibited.

5) In case of accident, the hirer shall report to the rental office immediately. Police report must be made within 24 hours if there are injuries involved.

&) The Hirer agrees that a punctured tyre, empty petrol tank, flat battery due to negligence, activation of the spare key such as loss of vehicle's key or vehicle's key locked in the
vehicle, by itself does not represent a breakdown and that in the event the Owner's Emergency Response is called upon to react to such occurrence, the Hirer shall bear the cost of
such respones at a fee from SGD$50. during office hours, to SGD$80. out of office hours, per trip, excluding replacement costs, if any, Punctured and damaged tyre that cannot be

reused shall be charged accordingly from SGD$100 to SGD$200 per tyre.

7) Emergency Breakdown and Towing Service is only available up to 400km from Malaysia Custom, excluding Genting Highlands.

8)  All vehicle are supplied with petrol and should be returned with petrol level likewise. There will be no refund for excess petrol.

9)  No refund for early return of vehicle. The hirer shall be liable for late return charges at rate of SGD$10 to SGD$20 per hour per day, depending on the type of vehicle.
10) Rims, windscreen and window damages are not covered under insurance, which the applicable charges range from SGDS$300 to SGD$1500.
11) No smoking and pets are allowed, in the event of stubborn stains and odor, Hirer is responsible at a penalty of SGD$300.

I have read and agree to the terms and conditions on both side of this agreement. All information I have provided Influx-Rental Pte Lid in connection with this agreement is true.
I further request for and consent to the collection, use and disclosure of my personal data by Influx-Rental Pte Ltd and its related corporations (collectively, “INFLUX-RENTAL PTE LTD.”),
itsagents and Infiux-Rental Pte. Ltd, sharing such personal data with Influx-Rental Pte. Ltd. business partners and marketing pariners, as well as their auvthorized service providers, for
the purposes of contacting me and sending me marketing and promotional material about your and/or their other products and services, benefits, promotions and rewards or to conduct
consumer or market researh or to idenify other products and services which may be relevant to me, using my contact particulars which Influx-Rental Pte. Ltd. may have in its records

from time to time (including where applicable my Singapore telephone number(s).

RIS
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Collection/Date/Time

SIGJ}IATURE
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Retu

ate/Time SIGNATURE



rn-ﬁux%:) Influx- Rental Pte Ltd

Reg. No.: 201612612W
Email : influx-rental@outlook.sg VEHICLE HIRE AGREEMENT A/ NO.: 1 3 4 3 4
24 Hour Emergency Services +65 8313 3355

CAR PLATE NO.: ij\) J—Fﬂ- e COLLECTION é{fé[ 7 TIME: r\-’[, ) AMEM)

MAKE AND MODEL: S RETURN  &(6/17 TIME:  \. 0D AMEY

THIRD PARTY INSURANCE NON-WAIVER EXCESS : SGD $3000/- P. PLATE $6000/- CHARGES:__12.2 DAYS:( ). ) Total Charge:$ Y40
Own damage repair cost up to SGD$3000/- Malaysia/GPS: DAYS:( )

HIRER’S PARTICULARS Deposit:$

NAME (IN NRIC:PASSPORT):“ ) X‘QM K’c\\lﬂ 0O Remarks

NRIC/PASSPORT NO: <\ \ l-@,\\a\gs B

pareorBRTE: ) o (61 [ (a0

APPRESS 728 Rage Bs St 9} me—aé 2

contacT (0 g Lg( B\

DRIVING LICENSE PASSED DATE:

EMPLOYMENT DETAILS::

N\
1 BACK
o —
LEGEND: D:DENT | C:CRACK |S:SCRATCH | G:GAP | P:PAINT OFF
PETROLLEVEL: | BAR: | MILEAGE: |
IMPORTANT

D
2)
3)

4)
5)
6)

T
8)
9)
10)
11

Only persons who are above 22 and below 65 years of age, with at least 2 years of driving experience, authorized, licensed and signing this agreement may drive the vehicle,
Vehicle is strictly for use in Singapore only and may not be driven ocut of Singapore without the prior written consent of Influx-Rental Pte. Ltd.
All vehicles are fitted with anti-theft device which will respond to the anti-theft unit at the Singapore Customs. Hirer will be fully liable for all costs and charges incurred in event
that the immobilizer is being activated at the Singapore customs. There will be no refund of unused rental and the hirer shall bear the cost of the following charges:
a) SGD$300.00 for towing from Singapore Customs
b) SGD$200.00 for resetting of immobilizer
c) Rental will be forfeited due to breach of hiring agreement
Use of vehicle for illegal purposes {c.g. in connection with theft, drug distribution, trafficking or smuggling) is strictly prohibited.
In case of accident, the hirer shall report to the rental office immediately. Police report must be made within 24 hours if there are injuries involved.
The Hirer agrees that a punctured tyre, empty petrol tank, flat batiery due to negligence, activation of the spare key such as loss of vehicle's key or vehicle’s key locked in the
vehicle, by itself does not represent a breakdown and that in the event the Owner’s Emergency Response is called upon to react to such occurrence, the Hirer shall bear the cost of
such respones at a fee from SGD$50. during office hours, to SGD$80. out of office hours, per trip, excluding replacement costs, if any, Punctured and damaged tyre that cannot be
reused shall be charged accordingly from SGD$100 to SGD$200 per tyre.
Emergency Breakdown and Towing Service is only available up to 400km from Malaysia Custom, excluding Genting Highlands.
All vehicle are supplied with petrol and should be returned with petrol level likewise. There will be no refund for excess petrol.
No refund for early return of vehicle. The hirer shall be liable for late return charges at rate of SGD$10 to SGD$20 per hour per day, depending on the type of vehicle.
Rims, windscreen and window damages are not covered under insurance, which the applicable charges range from SGD$300 te SGD$1500.
No smoking and pets are allowed, in the event of stubborn stains and odor, Hirer is responsible at a penalty of SGD$300.

I have read and agree to the terms and conditions on both side of this agreement. All information I have provided Influx-Rental Pte Ltd in connection with this agreement is true.
I further request for and consent to the collection, use and disclosure of my personal data by Influx-Rental Pte Ltd and its related corporations (collectively, “INFLUX-RENTAL PTELTD ™),
itsagents and Influx-Rental Pte. Ltd, sharing such personal data with Influx-Rental Pte. Ltd. business partners and marketing partners, as well as their authorized service providers, for
the purposes of contacting me and sending me marketing and promotional material about your and/or their other products and services, benefits, promotions and rewards or to conduct
consumer or market researh or to idenify other products and services which may be relevant to me, using my contact particulars which Influx-Rental Pte. Ltd. may have in its records
from time to time (including where applicable my Singapore telephone number(s).

{1y
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Collection/Date/Time SIGNAI\URE Return/Date/Time SIFNATURE



CARZ AUTO SERVICES PTE L'TD

j ROC: 201409457D
Carz Auto /

SERVICES

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. SDSS¥25C 4np MID
AT/ALONG. (HANGE Aweace west - CAe(e)

ON

2{ pAY ©S  MONTH >° 21 YEAR

a)

<)

a)

1/We. the owner of vehicle no, 955 %25 & hereby instrizel and authorize you to commence repair o the
said vehicles.

You are further authorized to appoint solicitors on my/our behalf and give the solicitors [ull instructions as if the
appoiniment are given by me/us with respect to the conduct of my/our claims against third party driver and/or
his insurers including if necessary, to commence legal proceedings in Court in my/our name against the third
party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party and/or
his insurers on such ferms as you deem fit. Upon settlement of my claim. you are authorized to sign any
Discharge Voucher or any document to confirm my acceptance of the settlement as full and final discharge of
my claim, on my behatf.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the settlement
sum on my/our behalf directly into your account.

In the event that. 1Ave am/are required to attend at my/our solicitors™ office or to attend court in connection to
my/our claim. 1/we shall render full co-operation.

In the evend that my/our claim against the third party and/or his insurers is Not successful or cannot be proceeded
with, I/we authorized you to make a claim against my/our own insurers for the cost of repairs and any other
losses recoverable under my/our policy of insurance. In this respects. [/ we understand and accept that the excess
amount applicable under the policy of insurance shall be borne by me/us. I/we shall also be personaily liable to
bear alt legal cost incurred by you in claiming back for the repair cost by your Solicitors.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any
loses recoverable under the policy of insurance or make any offer 1o pay less than the amount claimed by vou,
I/we agree io undertake 1o pay the full amount of your repair biil and survey fees and any other expenses
reasonably incurred on my/our behalf or te pay vou the difference in amount, as the case may be.

Fwe have read and understand the above statement and agreed.

Dated this 2 > day o5 month 22 22 year

Signature : %&W

Name
NRIC/ROC No.
Address

Company Stamp




CARZ AUTO SERVICES PTE LTD

ROC: 201409457D

T8

e

Carz Auto

SERVICES

SATISFACTION VOUCHER

A
ACCIDENT INVOLVING SDS 5125 C anp D on 2'[3]>¢  aone
CRhAnR T P whse  \yEST

(R Wdme = HuiAND hereby acknowledge having received from Carz Auto

Services Pte Ltd, my vehicle bearing registration number , which has been repaired

to my satisfaction and acceptance. All related damaged parts will have six (6) months warranty from
the date of this satisfaction voucher or the date of collection of vehicle; whichever is earlier. And |
agree that the payment of the account for such repairs to Carz Auto Services Pte Ltd. shall be in full
discharge of all claims under policy number in respect of the damage

caused in the accident.
5

Aol

Signature

NRIC/Co. Reg.:

Date

Company Stamp:
(if applicable)

(*Based on final settlement from insurance)

'0.COM.58

CARZ AUTO SERVICES PTE LTD

R 14094570




