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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M042KZ

Reference CS/ASM22005111/Kqcm4 

Loss Date 28 May 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 30 May 2022 3:05:58 PM

Request Date 30 May 2022

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

GBK2771M

Make TPVD UNKNOWN

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S2M042KZ_TP REF:GBK 2771 M (ER)_Accident

Involving SHC1807Y & GBK2771M_along_ carpark of Blk

207 Ang Mo Kio Ave 1 on 28/05/2022

20:00_PersonalAutoLine.eml

Other Other do not reply

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986377?token=5c2517b8-582f-4e6a-bbbe-6dc85d35cff9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


2/22/23, 3:02 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263104 3/5

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2301081.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

 LKKInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

 LKKAdjustment.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22

February

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410623?token=17d9255d-3bd6-43c0-964f-56355ff756de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410622?token=b448c045-5814-40a8-8337-e7e211e67474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410621?token=85271d66-c4aa-47bb-bf2d-e126b6daa53a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410441?token=fe24ec59-602b-4322-8204-685e9f918de9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410440?token=13a6d2f6-b5bf-4e24-a008-c4b165b9f8d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410620?token=ff0c511e-d47f-46eb-8b0e-badd3e6b8561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 AXA Immediate Advice - GBK2771M (TP).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

1 June

2022

 TP GIA_30-05-2022_143506.pdf.pdf
Reports &

Statement
GIA Report LOH Cynthia

1 June

2022

 INSD GIA -SHC1807Y.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei Sze

2

31 May

2022

 Service appointment in Vendor Portal claim

S2M042KZ for vehicle GBK2771M.html.html
Email Sent

VISHNU BATHAM

Shekhar

30 May

2022

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

30 May

2022

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

30 May

2022

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

30 May

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2992764?token=cf88fa83-76aa-4b71-851b-866224100a48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2990839?token=96098741-acd7-4727-b26d-e74958338eca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2988694?token=d67df3e6-2381-41e6-bf5c-9ff928eadfa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986744?token=69aead4d-2791-486e-aafd-f4ffca30e34f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986746?token=d8bb884c-01b3-48ff-8e27-34c0b33a7d55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986296?token=5a123349-b22a-4530-9fb5-211aa30ab107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986297?token=11f0e86e-76fe-49b6-ac2b-ddee9790c83b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LIST OF SURVDYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30 May

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2986291?token=b5e8ecf3-a558-4ac7-95ea-1dd623689f69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

