Car City Always

TO : AXA INSURANCE PTE LTD

CAR CITY AUTO CENTRE PTE LTD

Date : 10/06/2022
Vehicle No : SMG7099D
Model : BMW 2161 GRAN
TOURER
LETTER OF DEMAND
Sn DESCRIPTION QTY U PRICE DISC AMOUNT
1 |OUR REF: TF/22034
2 |YOUR REF: CC4/ASM22005096'EA3
3 |DOA: 27/5/2022
4 {TP CLAIM (LUMPSUM REPAIR) 1.0 1.800.00 0.00 1,800.00
5 |LOSS OF RENTAL 3 DAYS 3.0 180.00 0.00 540.00
6 |SEARCH FEE 1.0 6.96 0.00 6.96
SINGADPORE DOLLARS : TWO THOUSAND FIVE HUNDRED ELEVEN SUBTOTAL 2,346.96
AND CENTS TWENTY-FIVE ONLY GST 7.00% 164.29
TOTAL 2,511.25

CAR CITY AUTO CENTRE PTELTD

AUTHORISEIY SIGNATURE



LETTER OF AUTHORISATION

To: WHOM IT MAY CONCERN

Date: 30/1;'}-102_’2/

I/We, AVERIL CHAN S| WEN the owner of vehicle registration no: SMG 7099 D
Nric: 58412406) Address: BLK 758 BEDOK RESERVOIR ROAD
#06-22 5479260
Accident on 27/05/2022 involving vehicles SHD 88695
At/along TPE TOWARDS ECP NEAR LAMP POST 82

do hereby authorize Car City Auto Centre Pte Ltd to commence repairs/claims to my above

vehicle.

I/We, confirm that_Car City Auto Centre Pte Ltd are hereby authorized to handle the repairs of my

vehicle and/or to negotiate and settle my claims relating to the above accident, which I/We may

have against other third / parties or insurers on my behaif to facilatate the claims for me/us.

I/We, confirm that the agreed settlement sum including loss of use be made in favor of Car City Auto
Centre Pte Ltd.

Witnessed by:

Dated the day of 3015/7'0')’2' Name: MQC‘ Q Qeak '

Owner Signature Y Signature

Company Stamp
If Applicable




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHD 88655 {Insd veh}
SMG 7098D {TP veh) Model: BMW 216i
Date of Accident/ Time: 27/05/2022 / 17:40

Repair Estimate

Final Repair Cost

Loss of Use

daysat 5 per day

Rental {if any}

daysat s per day

LTA / GlA Search Fee

QOthers

mmmmmmmu‘-
]

Final Settlement Sum 2 250.00
payee Name : CAR CITY AUTO CENTRE PTE LTD

Global Sum (all in)

15 Third Party Workshop GIA Registered? [ 1 YES [x] NO (Kindlyindicate below)

A) For Non GlA Registered Waorkshop: Agreed Liability 100 {"a}
B) For GIA Registered Workshop: BOLA Applicable: Yes/#m BOLA Scenario No. _
BOLA Liabilty (%o} Assessed Liability {°} _[%)

* Assessed Liabulity to be fitled anly for chain collisions and for cases where BOLA does not apply

Remarks

NOTE:

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS tF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable 1o rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement f invoices are not received within 7 days of this signed confirmation, we will automatically revert to Joss of use claim

per the NIMA rates.

we/l confirmed that this s a full and final settlement that we and or our chent have/had/has against you (AXA and their
palicybolder/authorised driver/tortfeasor) for any and all losses [past/present/future) arising from this accident.

|g_r-|'a“t_u“r_e'1§ Lvmkshup representa tive / kashap'stamp Sngnature of Withess / Worksh op stamp [if applicable)

Name of Representative. fRaSord S Name of Witness. N Cigw) MoL
7 a c

Date 27, £ Date 22 l b] 29

X)) eks
Signature of AXA's surveyor/rdscgseniative

Name of AXA's surveyor /Representative
Date 23 22

AXA Insurance Pte Ltd (Company Reg No.: 199903512M)
& Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre 901-21/22

Telephone +65 680G 4888 - axa.com.sg




TO : AXA INSURANCE PTE LTD

CAR CITY AUTO CENTRE PTE LTD

Car City Always

TAX INVOICE

GST Repistration : 200719980C
Number : V00018901

Date : 10/06/2022
Case No :
Vehicle No : SMG7099D
Mileage :
Term: CASH
Model : BMW 2161 GRAN
TOURER
Sn DESCRIPTION QTY U PRICE DISC AMOUNT
1 [OUR REF: TP/22034
2 |YOUR REF: CC4/ASM22005096'EA3
3 |DOA: 27/5/2022
4 |TP CLAIM (LUMPSUM REPAIR) 1.0 1,800.00 0.00 1,800.00
SINGAPORE DORRES: ONE THOUSAND NINE HUNDRED AND SUBTOTAL 1,800.00
TWENTY SIX ONLY GST 7.00% 126.00
TOTAL 1.926.00

E. & O.E.

CUSTOMER SIGNATURE

* N = Item not subjected to GST

Sarvice Centre

Blk 9006 Tampines Street 93
#01-198 Singapare 526840

Tel 6781 0300 Fax 6782 0300
‘® 24 Hrs Helpline: 9621 4666
Email ccacpl@singnet com sg

- PTELID

AUTHORISED SIGNATURE
Page | of |



BKW

RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

*Please indicate the invoice number and vehicle number in the reference.

INVOICE TO. DATE INVOICE NO.
AVERIL, CHAN SI WAN 9/6/2022 A 44782
BLK 758 BEDOK RESERVOIR ROAD
#06-22
SINGAPORE 479260

VHA NO. DUE DATE VEH NO.
A 44782 9/6/2022 SJH 1873 E
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 06 JUNE 2022 (0915 HRS) TO 08 JUNE 2022 (1930 3 180.00 540.00
HRS)
YOUR REF: SMG 7099 D
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subiotal $540.00
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: | Scotts Road #03-04 Shaw Centre Singapore 228208 GST@ 7% $37.80
Bank Codc: 7375 Branch Code: 018 Swifl Code: UOVBSGSG
All cheques must be made payable 1o BKW RENT A CAR PTE LTD. TOTAL $577.80

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

N

ACRA No: 2001062760 GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Ltd

|

biZSHIE




e
-

BKW RENT A CAR PTE LTD

120 Lower Della Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 20-0106276-D GST Reg No 20-0106276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

vHaNo: A 44782 \
chr c i

Y
> =

Workshop

eyt
HIRER'S PARTICULARS ("Hirer's Own Vehicle No=rw= 7790 Replace Veh No: b
Name(esinkC) ANETY  CHAD S WEA Loan Vehicle No: "y 10 274 VA No:
sl _0519 ormimn: 2 55{ | & L\ Make & Model: 274 () X | [Ajto/Manual Group:
address DI A5 BEDEY \ESEMo T ag CHARGES | 5 cls
Voad  Fef-272- sk3426e ) Daly % day @$|G0O Per d O
aily ay > r day o
Name & Address of Employer gH-D
Weekly/Manthly week @8 Per week/Monlhly .
Occupation Driving Exp. Others
oriving Licence No ||| Fasszc oste: i @ Per deay/Monily
DA Type Local/intQthers: Delivery/Collection Sve
DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL
E 114, 12 F
Name (as inUC) LuPnG  CHAWG on 4 Pk Lo houT — 2
NRIC/Passport m:hum of Birth:! f 5 I Ebx | P— iN ;
addresss A AdoN € Age: 2P Bl km FREE per day ST 34 Lg 3
S( ) LE:cess mileage is chargeable P —
A o L~
Occupation Driving Exp: :?'_ Yrs o i pra s = q ? [l o,-’

Driving Licence No: _ Passed / Expiry Date: 25 /3 /f o

\Dr‘L Type: Local/int1/Others: Conlact No:
”

NON WAIVER EXCESS (Subject to GST)
ACCESS0RIES CHECK i
Q) DataCards [ CameraSystems ] HubCap (0 Radio / CD Cartridge

QO Jack - O Tyre Opener ) Petrol Cap ([0 Spare Tyre
‘ . A )

\
Hirar’s\sﬁﬁalure :
SINGAPORE Use Only

4] n{‘lrt

i
Additional Driver's Signature : |

3
| have read and agree io the ferms and condifion on bolh sides of this agreement. If | have presented a charge/credit card for payment. | agres that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Ple Ltd in connection with this agreement is true -/

'§ IMPORTANT legal costs on a full indemnity basis), whatsoever and howsoever brought against,

1. The Hirer and the authorized driver must be over 23 years of age and under 70 suffered or incurred by you in respect of the vehicle or the use or the operation of the
years and be holding valid driving licenses and have a minimum of 2 years regular vehicle. Full excess amount have to be paid immediately in the event af an accident
and qualified driving experience. Failure lo observe stipulation may return all The owner reserve the right nol fo replace an replacement vehicle if an accident
damages costs io be Borne by the Hirerline Authorised Driver occumed. Any damage [o the car will be repair at BKW authorized workshop.

2. All vehicles are supplied with petrol and should retumed with petrol level likewise 8. Smoke or permit smoking and transpori of pels in the vehicle are nol aliowed. Any
A service charge of $10 on top of a petrol surcharge is payable by the hirer should offensive smell @.g. cigarette, durian or pet's smell, the hirer and/or driver shall bear
he fail to retum the vehicle at the appropriate peirol level. the cost of removing the offensive smell or pet's hair between $300 - $500

3. No refund for early return of vehicle. The hirer shall be liable for additional charges 9. The Hirer agrees tha! a punctured tyre, emply petrol tank, loss of vehicle's key or
for any late relurn al the raté shown per hour per day. inclusive of COW and/or PAI locked keys inside of vehicle, by itself, does not constitute a breakdown and that
where applicable. Any relumns afer our operation hours will be charged as a full in the evenl the owner’s 24-Hours Emergency Service is called upon to respond to
day rental. such occurrence, the Hirer shall bear the cost of such response at $60.00 per trip

4. Use of the vehicle for illegal purpose (For instance: in connection with thefl, crug 10. In case of accident, the hirer shall report to rental office immediateiy. An accident
peddling or trafficking, smuggling), is strictly prohibited repon must be made within 24 hours. Failure to comply, the hirer will have lo borne

5. Vehicle striclly for Singapore use only and may not be driven out of Singapore all liability from all parties claim. Full excess amount have 1o be paid immediately in
withoul prior written consen! of BKW Rent A Car Pte Ltd. The hirer is liable for a the event of an accident
penalty fee of $200 in additional to the appropriate insurance top up in the case 11. The hirer/Driver also have the responsibility to ensure that the radiator water level
of non-disclosure of Malaysia usage in the car is sufficien! and do not drive when the vehicle is stall and does not have

6. The hirer and/or driver shall be responsibie for all damages or losses howsoever sufficien! water. Any damage to the engine will be bear by the hirer/driver
caused, all traffic violations, ines and penalties impased on the vehicie for 12. All customers’ dala will be kep! stnctly confidential and is solely used for the
whatsoever reason in respect of or in connection with it's use or operation purpose of completing the sales ransactions and other relating matters.

7. The hirer and/or driver shall ba responsible for all claims, damages, losses, 13.1 understand and agres io the personal data colletlion statement stated on the
increased insurance premiums, non-wavier excess and cost expense {including Terms and Conditions Page. / |

Dale Oul Time Out Mileage Check By Remarks — @

£ ; 4 ! - e LN I f\ !
FLiLE | TIs56Ey | 454 [N DN Hirer's/Driver Signature /
Retumn Of Vehicie: The Hirer Driver Is Required To Sign In The Columg “Signalure OF Hirer Driver Failing Which The Day And Time Inseried Below Shall Be Deemed To Be Tha
| Day And Time The Vehicle Is Relumned To BKW Rent A Car Pfa Ltd Arld The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whalsoever And | had cieared my belonging items from the rental vehicle {cashcard, parking coupons, efc)” i

I Mileage Check By

Remarks S, |
P -

o

Hfrerl'sIDriver Signatura

Date In



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-220530-000418
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.
Result of Insurance Enquiry - SHD8869S
As at 27 May 2022/17:40:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SHD8869S
Enquiry Fee
20220530090814669020

THANK YOU AND HAVE A NICE DAY!

Print Date/Time :

Receipt Date/Time :
Tax Invoice/Receipt
Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49
Sub-Total 7.00 0.49

Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By

549834 XXXXXX9609
Total

Cash Change
Tendered Amount

Excess Refundable Amount

7.00 0.49

eNETS Credit Card

30 May 2022 / 09:09:42
30 May 2022 / 09:09:32

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 20 June 2022 17:48

To: Asher Sng (LKKAuto)

Subject: FW: New message for service request 263085, vehicle number SMG7099D
20/6/22 9:53 AM *** Mandate approved, thanks - LOH Cynthia

From: cynthia.loh@axa.com.sg <cynthia.loh@axa.com.sg>

Sent: Monday, 20 June 2022 9:54 AM

To: admin-d@lkkauto.com

Subject: New message for service request 263085, vehicle number SMG7099D

AXA Insurance has sent you a message for claim number S2M0421B.
Please click here https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html to view the
message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



