FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M042KN
Reference CS3/ASM22005095/Vqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

27 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 May 2022 2:37:19 PM

30 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLR8936K
Vehicle
Registration #

Make TPVD Subaru

Model FORESTER 2.0I-L CVT

Service Address

Primary Contact/Insured

AH SENG STAINLESS STEEL PTE LTD

1249 SERANGOON ROAD, 328234, Singapore
92782913

BOONCHONG@AHSENG.COM
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Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S2M042KN_TP REF:TCMG/SLR 8936 K/0522/WLC_Accident
Involving SMN6876Y & SLR8936K_along_Serangoon Road on Other
27/05/2022 18:50 _PersonalAutoLine.eml

B S2M042KN_Motor_(1X printing & normal post to
insured_1X printing & AR registered to insured_1X printing & Other
normal post to agent).eml

Metrics Notes

SUBTYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986329?token=b604d413-0441-4a48-ac4e-4841a7741507&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986380?token=bef60067-513c-47d9-96fa-01897ba2bdcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B ASM-LKKInvoice-AC2205360.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLR8936K (PRS).pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

SUBTYPE

Other

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Others

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1

September
2022

1

September
2022

1

September
2022

1

September
2022

29 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986382?token=5737a0cd-82fc-4966-b8bf-d1bbcb61cd12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169392?token=38c9df3a-97cb-4070-ac9b-351d8cc5f816&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169391?token=9ffe8e0a-5774-414a-995a-0ec14d7a1028&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169541?token=385250c9-e4bf-4d3d-8f3e-29d52bc45c73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3169540?token=bdea4529-45eb-4096-ba48-2d3ee4c0e617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162231?token=6e0c0e3e-7f34-44a9-bc7f-54266d05b23d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

[ Ikl ikl el adiald

B Service appointment in Vendor Portal claim S2M042KN for
vehicle SLR8936K.html.html

B SURVEYOR APPOINTED.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B S2M042KN_Motor_(1X printing normal post to insured_1X
printing AR registered to insured_1X printing normal post to
agent).msg.msg

B Letter to Insured-Non Reporting.doc.doc

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Workshop

Solicitor/

Advocate

Policy Holders /
Insured

Policy Holders /
Insured

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

29 August
2022

30 May
2022

30 May
2022

30 May
2022

30 May
2022

30 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3162230?token=9f0f3509-a2d2-4ebf-8228-02f5e11aab88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986578?token=b0761928-c931-4c41-8871-4cd1543d8a9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986579?token=32b81341-d8b1-4460-bdb8-eb6fdcf5eb4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986203?token=f7135ff8-38ee-48db-a2c1-68468f6b2001&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986205?token=4ae40c53-0b26-4b48-bcc2-b167cfec9731&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986204?token=9ccac47a-a099-4c35-a7a3-0fa33e0e2d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA556614-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.msg.msg

B GA556614-Policy Schedule.pdf.pdf

TYPE

Letters and

Correspondence

Forms / Claim

Documents

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Workshop

Policy
Schedule /
Covernote /
Certificate of
insurance

Workshop

Policy
Schedule/
Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

30 May
2022

30 May
2022

30 May
2022

30 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986081?token=ef463e6b-ab86-45f5-be0d-bcdaed3b1e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986080?token=386ab617-d235-4589-8d4d-d888debde4b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986083?token=3e94051e-6a47-4578-80ae-2b8ac8a47901&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986082?token=3d6c07c6-11b3-43e1-a5cc-9e14365ffbe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

