7/29/22, 4:11 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO42HF

CS3/ASM22005092/Vncm4 #*

27 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 May 2022 9:10:46 AM

20 July 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBG9344M
Vehicle

Registration #

Make TPVD Toyota
Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263007 &tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

KOH JOO CHYE

290C COMPASSVALE CRESCENT, #06-28, 543290,
Singapore

63380083

GRACE@VIRTUALINVEST.BIZ

Claim Handler

OH Vale

vale.oh@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263007 &tab=invoices 2/5
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NAME

I ASM-LKKInvoice-AC2204710.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B TPPD lawyer request to confirm
reinspection by 05.07.2022.msg.msg

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Letters and
Correspondence

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Survey Report

Photos

Photos

Solicitor / Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263007 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29 July
2022

29 July
2022

29 July
2022

29 July
2022

29 July
2022

4 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109987?token=3b4b5bab-3e6d-4535-8d3a-aa6b48755449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109984?token=a0dddb50-e32f-413a-b8f0-f1af7d919525&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109983?token=6596d220-518c-4fa7-8c24-e38358444d7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109982?token=923e8328-69ca-40c3-8783-6270b5bd1edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109981?token=b39c818a-61d3-4150-8b5c-aa4b752eede0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3059503?token=a4624f16-2836-4cf2-b722-11ca1c272e95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/29/22, 4:11 PM

NAME

B TP LOD LITIGTION - JACKSON BAKERY
& CONFECTIONARY.msg.msg

I NO SJE INCL WS DETAILS - AXA
APPOINTED LKK.msg.msg

B GA604585-Certificate of
Insurance.pdf.pdf

B GA604585-Policy Schedule.pdf.pdf

B GIA CB7718X INSD.pdf.pdf

B GIA GBG9344M TP.pdf.pdf

I TP LIT PRI PDF.pdf.pdf

TYPE

Legal

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Letter of Demand/Notice of
Proceedings

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Solicitor / Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=263007 &tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

22 June
2022

30 May
2022

30 May
2022

30 May
2022

30 May
2022

30 May
2022

30 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037562?token=6c6f4fe2-0c20-4202-a3af-2395ccef94f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985092?token=02ceebd3-5885-45b8-a415-670b0f8f4ec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984361?token=be7321de-1a77-4f91-91b5-ba055f14040f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984363?token=278c84af-fab5-44f0-9fdd-1af540dfcc6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984362?token=42c23c54-1060-45d0-8421-ab911a500cd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984364?token=d985bbbc-75b6-4ed0-a06d-e63ec9e93a9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984357?token=79afff23-72c6-4add-bbca-05fc31fd198b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/29/22, 4:11 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and . VISHNU BATHAM 30 May
I TP LIT PRI EMAIL.msg.msg Solicitor / Advocate
Correspondence Shekhar 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984358?token=09c973ee-35cf-425e-a73d-3a477af21f9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

