T KLEE AUTOMOTIVE PTE.LTD.

NO. 1 KAKI BUKIT AVE 6 #02-47 AUTOBAY
SINGAPORE 417883 Co.Reg. No. : 2012102667
TEL: 6509 5521 / 6509 5524 FAX: 6509 5523

Attn:The Motor Claims Department
CHINA TAIPING INSURANCE (S) PTE LTD
3 ANSON ROAD #16-00
SPRINGLEAF TOWER
SINGAPORE 079909 Yrs Ref.: YN4179Y
Our Ref.: TKL0522-3145
Date.: 20.06.2022

Accident involving ~ SLF735P  And YN4179Y On 24.05.2022 At 1925HR Along
Jalan Bukit Merah towards CTE Tunnel to Clemenceau

We refer to the above matter. We are instructed that above accident was caused solely and completely by the
negligence of your insured, as a result of which, our client have sufferd loss and expenses.

We are insturcted by our client to make a property damages claims as:-

Amount
1. Repair Cost S$ 11.000.00
2. Loss of Use (11 days @ S$120Per day ) S$ 1,320.00
3, Towing S$ -
4. LTA Search Fee S$ 7.45
5. Towing Fee S$ 74.90
Claim Amount S$ 12,402.35

Enclosed are the following documents for your perusal.

+/ |Original Final repair Bill Letter of Authority

Original Survey Report & Inv Rental Agreement / Receipt

Original Photographs of [ SLF735P ] E-File Serach Fee/ LTA Receipt

N N N

\/ |GIAS Reports of [ SLF735P ] Vehicle Registration Card

A/ |Certificate of Insurance Driver's Driving License / Identity Card

v/ |Report Of A Traffic Accident

Your prompt action will be greatly appreciated.

Kindly acknowledge receipt of the above said documents and your favourable reply is
greatly appreciated.

Yours faithfully,

tklew@gmail.com



Authorisation Third Party Claim Demand

Date: 27/05/2022
To: Clhatra ({‘oftf)in.g_ dnserrance 3D Ple ttel

RE: ACCIDENT INVOLVING VEHICLE No.: _ SLF F¢P 4 Yn 4t:rq'j

AT / ALONG Jolon Bukit Merahr  fomerds CTE el —to (Uleaen cecun

ON .w[or]:o;?_

I/We, J  EBrc Emuxar,s of (NRIC No. / ROC No.)

236463 H of BE 3%88 YRUwmm Ase ((, HoS-£31 @)A1 4«8

owner of vehicle no. SLE A38p in  consideration of M/S
TE Lee Pdometile  @te L""CJ repairing my/our vehicle __ SL¥ F3SP at
my/our instruction and hereby authorise M/s _ 1'K (22  Audometlre Ple trtc) to

demand claim settle receive whatever amount settled / payable by the insurance company and / or
third party or to commence legal proceedings, if necessary, under my name, for the cost of repairs,
car rental and / or less of use, etc. and to their appointing solicitor to act for me / us in respect of
the said accident / claim and all claimed and / or settled shall belong to them absolutely.

| further agree and undertake to indemnify them against the above mentioned claim costs which
may arisen therewith,

Signature of Owner: %Mu@@f;

ST SO (1.5 .\ S——



Policy No : DMCVSNWO0075442107 Claim No : SNM22D203706/C02/YN4179Y/LEWLC

Claimant J ERIC BRYARS

Rmount : B§12,182.35
SINGAPORE DOLLARS TWELVE THOUSAND ONE HUNDRED EIGHTY TWO
AND CENTS THIRTY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to mefus in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle Ne. : SLF735P

Insured Vehicle No. : YN417%y
Date of Loss : 24/05/2022
Place of Acecident i JALAN BUKIT MERAH TOWARDS CTE TUNNEL TO CLEMENCEAT

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD. and/ar

Insured Name : SHING LECK ENGRG SERVICE PTE LTD
Driver Name : PANDIAN AYYANAR SELVAM

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liagbhility on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD,

(1) General Damages 8§
{2) Cost of Repair/Esecess ss$ 11,000.00
(3) loss of Use/Rental/EBaznine s$ 1,100.00
(4] eiAfPelicc-Reportst
Investigation—Results/Search Fees 58 7.45
(5) Medical Reports/Expenses 5§
(6) Busvey Fees, P-T-—Fees/Towing 5§ 74.90
(7) Cost including Disbursement 5§
ORI IEE 5 & e I ey Bl o o s 12,182.35

i i X JEac B{jm wews SOLLULIEH

e < + ' o ﬁ‘lﬂ IR



T K LEE AUTOMOTIVE PTE LTD

1 Kaki Bukit Avenue 6, #02-47 Autobay, Singapore 417883
Tel : (65) 6509 5521 Fax : (65) 6509 5523
Co. Reg. : 201200623R

INVOICE
1012
Messrs :  CHINA TAIPING INSURANCE (S) PTE LTD Claim No. : TKL0522-3145
3 ANSON ROAD Acc.Date:  24.05.2022
#16-00 SPRINGLEAF TOWER
SINGAPORE 079909
Veh. No./Model : SLE735P / NISSAN NOTE Date: 20.06.2022
QTY DESCRIPTIONS AMOUNT
Repair Cost : 11,000.00
Inclusive of supply parts, panel beating, spray painting
and labour.
$ 11,000.00
E. & O.E.

* Please make all payments to " T K Lee Automotive Pte Ltd "
* All service and repairing are in good order & conditions.

Customer Sign & Chop




d’
o3 s CARS FOR RENT (2016) PTE LTD ..
‘A 10 Kaki Bukit Ave 4 #09-60 Pgemier @aki Bukit Singapore 415874 No:20133
Tel: 6970 9119 Fax: 6970 9961 i
Website: www,carsforrent2016.com S lE Le <
: SUE F2 _,P L_g;_ (o "_":v':’-f;'r« #T'_
N i G a0
ROG/GST No: 201609732N VEHICLE RENTAL AGREEMENT =0
HIRER'S PAFITICU_I:AFI Vehicle NO:SL X Cf\j } ’ i\ Replace Veh No:
. 7, o
Name: (&s in I/C) J E”C \-’}‘:LC” Mileage out:
Email: t— o] Make & Maodlel @i M I
T SRR a odel ; : = et o /\Manua
NRIC/PASSPORT N|o: . (HL to |21 ’LI ( ’f 1Ccep f
yiohar
v ¥ J BI
Rateyel Eh: 3 \ ) \ I H"J Pvepil || OUT : Date gé/ok /-:7? Time: [/ 2 2o Am
Address (Res): I\\ 115 \ LI‘ D’ ) \ Epue J 1 '
3 05 - 53) I". 0p) 2 ) HIRE PERIOD
7]
Driving Licence No:_ > || “Ul)\' D/L Type: LLJ\\." International | ©WN DAMAGE CLAIM Excess 5§ <02y
Issue Date: O4 Mar Q004 - THIRD PARTY CLAIM ~ Excess S$ g o
Tel: (O) HP CHARGES
Company Name:
Dail l @% J i er da
Company UEN: ¥ ‘ 0 (m 2 $ llglo 0_0
Company Address: Weekly @s per week
Monthly as per month
ADDITIONAL DRIVER'S PARTICULARS Others as
Name: (as in I/C)
Delivery Service
NRIC/PASSPORT No:
Date of Birth: it
Address (Res): SUB-TOTAL $
PETROL LEVEL
Driving Licence No: D/L Type: Local / International —
AL NaD et out | E Yi/4||1/2 |34 | F
Issue Date; -
Tel: (O) HP n |E |14 |12 |34 |F
EXTENSION
VEHICLE CHECK LIST :
um.. Misc.
- BACK =
08 csT d- 1%
B ~=
i % totaLcHaraes | [1220 | (D
a ula Rented out by :
g Hirer’s Signature 1 ( La L 1Nt n 5
wo I:
'E Q Lrs
Q
g & RIGHT FRONT TOP
Z«q Addition Driver’s Signature

| have read and agree to the terms and condition on both sides of ths agreement. If | have presented a charge/ credit card for payment, | agree
that all amount payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above
will be considered to have been made on the charge/credit card voucher. All information | have given CARS FOR RENT (2016) PTE LTD in
connection with this agreement is true.

* IMPORTANT

. ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.

. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED,

. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN ABOVE,

IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY AND BE RESPONSIBLE FOR THE INSURANCE EXCESS. IF THERE IS BODILY INJURIES, POLICE REPORT MUST BE MADE.
. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN QUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY CARS FOR RENT (2016) PTE LTD

LS R

RETURN OF VEHICLE - THE HIRER / DRIVER 1S REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVE" FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO
BE THE DAY AND TIME THE VEHICLE |S RETURNED TO CARDS FOR RENT (2016} PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT
BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN | TIMEIN | MILEAGE | CHECKED BY REMARKS @h

{
/ 2 e 1 & 2
y | { MM 1 | T P y
fll‘ [ A (M IE LR ,| Pl

! HIRER'S SIGNATURE




CARS FOR RENT (2016) PTE LTD

Mailing Address;

10 Kaki Bukit Ave 4 #09-60 Premier@Kaki Bukit, Singapore 415874

Tel Mos.: +65 6970 9119 /6789 5155
Co. Reg'n No.: 201609732N
GST Reg'n No.: 201609732N

Bill To:

TK Lee Automoiive Pte Lid
For the account of;

Tax Invoice #: E2206106
Date: 10-06-22

1
Ship To:

TK Lee Automotive Pte Lid
For the account of;

J Eric Bryars J Eric Bryars
S2664613H $2664613H
APT Blk 348B Yishun Avenue 11 APT Blk 348B Yishun Avenue 11
#05-571 #05-571
Description Amount Job No.
Vehicte Rental for Period 26.05.2022 to 06.06.2022 $1,320.00  SLX9311A SR
{Billing for days 11 X $120.00/per day)
{Vehicle No.: SLF735P)
! Your Order #: 20133
Terms: Net 30th after GS8T: $86.36
il COMMENT CODE RATE GST SALE AMOUNT  Total Inv Amt: $1,320.00
'E SR 7% $86.36 $1,233.64  Amount Applied; $0.00
E

Balance Due: ) $1,320.00




> Back to OneMotoring

Pand Pyt
Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt DatefTime ;. 26 May 2022 / 14:54:54

Tax Invoice/Receipt
Receipt No. : ITNET-00000-220526-002481
Previous Receipt No. :

SN Itern Description/
Business Transaction Referance
No.

Result of Insurance Enquiry - YN4179Y
As at 24 May 2022/19:25:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enguiry - YN4179Y
Enguiry Fee
20220526 145402473121
Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable

Paid 8y
20220526145418130

Total

Cash Change

Tendered Amount

Excess Refundabie Amount

THANK YOLF AND HAVE A NICE DAY!

Amount
Before
GST (S%)

7.00

7.06
7.0¢

GST
Amount

{59)

0.48

0.49
0.48

Direct Debit: eNETS Dabit
{Internet Banking}

26 May 2022 / 14:54:54

Amount
After GST

(S%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
.00
745
g.00

Please ensure that all payments {o the Authority are good and prompily setlled by the payment service
provider [ financial institution, Otherwise, the fransaction and receipt is considered void and late fee

may apply.



rancrons  AUTGLUTION INDUSTRIAL PTE LTD
In Association with Tan Cheng Motor Sates Ple Lid

12 UBI ROAD 4 SINGAPORE 408623 TEL: 64909666/5T03868( FAX: 68467483
Business Reg. No.: 199500871W

GST Rer, No.: M2-8920338-9 TAY TNV (;3 (CE
GET REG: 4. w,} {)'330

AR INYOICE NO. _

ME 7 ERIC BRYARS INVOICE DATE W3l454585
ADDIRESS TEAMS 25-MAY-2022

BLE 348R VISHUN AVE 11 DATE BECT . (ABH
TELEPHONE #0557 1 Z(703348) SA7SE 26-MAY-20272
A3 CBZO9Y1850 JOB NG . HAMZAH
ENGIE RO TDWARDZELZ2BDAY4OTE MILEAGE : HGBHS661
cHassis MO HRI1 2061668 YOUR REFERENGE - 170397
VERICLE NO  JNITAARL 220972339

SLFT35p (ID RKEXXL884T-RE )

LARCGUR
1 TOWING CHARGES FROM ACCIDENT 3CENE 70 19 UBI ROAD 10,040

4,

SUBTOTAL : ERSR RS

IMPORTANT ROTHE :; KINDLY CONTACT YOUR SERVICE ADVIZOR
HAMZAH AT 96450079 FOR FOLLOW UP ACTION IF NECESSARY.

LABOUR : 70.60
PARTS : 000

i 0.0
TOTAL : 70. 00
GRT(7% ) : 4.90
AMOUNT DUE : 74,530

(HB @ HC=No Charge:P=inciuded in Package; W=Warraniv:G=Goedwill
DUALARE. SEVENTY POUR AND CENTE WHINETY ONLY.
Ff

"Qﬁﬁ%@?{@ﬁ%@(ﬁ?ﬁ{@% e

CUSTOMER



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 13 June 2022 10:53 AM

To: janice.shia@shingleck.com

Subject: Claim Notification - ACCIDENT INVOLVING YN 4179Y(CHINA TAIPING) / SLF 735P /

OTHERS AT/ALONG CTE AROUND EXIT 1B ON 24/05/2022

13 June 2022

SHING LECK ENGRG SERVICE PTE LTD [By Email Only]
Driver: PANDIAN AYYANAR SELVAM

Dear Sir/Madam,

You Ref: YN4179Y

Our Ref: CC6/CT122005019/Upa3

ACCIDENT INVOLVING YN 4179Y(CHINA TAIPING) / SLF 735P / OTHERS AT/ALONG CTE AROUND EXIT 1B ON
24/05/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLF735P against your motor insurance policy.

Please be informed that third party(SLF735P) reported that it is a 3 vehicles chain collision while your driver
reported that only 2 vehicles involved. Kindly assist to confirm with your driver total how many vehicles involved in
this accident.

Appreciate your early reply.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




Hsiao Tong (LKKAuto)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Wednesday, 15 March 2023 3:18 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: [SEEK MANDATE] - SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct

Settlement - Accident Involving YN4179Y (Ol : CTI - TBA) AND SLF735P (TP : LKK
REF - CC6/CTI22005019/Upa3) on 24/05/2022

Hi Hsiao Tong
Pls proceed:
1. Cost of Repair $ 11,000.00
2. Loss of Rental (11days x $120.00) $ 1,100.00 (11DAYS X $60.00)
3. LTA/GIA Search Fee $ 7.45
4. TOWING FEE $ 74.90
Total $12,182.35
Thank you.
Regards,
Jenny Lew

Senior Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X /i3, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, March 13, 2023 3:11 PM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [SEEK MANDATE] - SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving
YN4179Y (Ol : CTI - TBA) AND SLF735P (TP : LKK REF - CC6/CTI22005019/Upa3) on 24/05/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Jenny,

Please be informed that third party is claiming for Loss of Rental instead of Loss of Use.

We would like to re-seek mandate as follows: -

1. Cost of Repair $ 11,000.00
2. Loss of RENTAL (11days x $100.00) $ 1,100.00
1



3. LTA/GIA Search Fee $ 7.45
4. TOWING FEE $ 74.90

Total $12,182.35

Please review and advise mandate.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Monday, February 6, 2023 3:21 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: [SEEK MANDATE] - SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving
YN4179Y (Ol : CTI - TBA) AND SLF735P (TP : LKK REF - CC6/CTI122005019/Upa3) on 24/05/2022

Hi Hsiao Tong
Pls proceed:
1. Cost of Repair $ 11,000.00
2. Loss of USE (11days x $120.00) $ 660.00 (11DAYS X $60.00)
3. LTA/GIA Search Fee $ 7.45
4. TOWING FEE $ 74.90
Total $ 11,742.35
Thank you.
Regards,
Jenny Lew

Senior Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X /i3, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Wednesday, February 1, 2023 2:14 PM




To: Jenny Lew <jenny.lew@sg.cntaiping.com>
Subject: RE: [SEEK MANDATE] - SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving
YN4179Y (Ol : CTI - TBA) AND SLF735P (TP : LKK REF - CC6/CTI122005019/Upa3) on 24/05/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Jenny,

Pls assist to expedite this case as third party is chasing. Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 17 January 2023 8:24 AM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: claimsdept@sg.cntaiping.com; Admin A <admin-a@lkkauto.com>

Subject: [SEEK MANDATE] - SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving
YN4179Y (Ol : CTI - TBA) AND SLF735P (TP : LKK REF - CC6/CT122005019/Upa3) on 24/05/2022

Your ref: SNM22D203706/C02/YN4179Y/LEWLC
LKK ref : CC6/CT122005019/Upa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING YN4179Y(CHINA TAIPING) / SLF735P(TP) / OTHERS ON 24/05/2022

We refer to the above matter.
YN4179Y(Ol) -> SLF735P(TP) -> GBB8283M

This is a 3 vehicles chain collision whereby our insured was the last vehicle. In accordance with the MCF guideline for
chain collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer repairer “T K LEE AUTOMOTIVE PTE LTD" at $11,742.35(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair S 24,500.57 $11,000.00
2. Loss of USE (11days x $120.00) S 1,320.00 S 660.00 (11DAYS X $60.00)

3



3. LTA/GIA Search Fee S 7.45 S 7.45

4. TOWING FEE S 74.90 S 74.90
Total | $25,902.92 $11,742.35

Surveyor recommended 10days for repair + 1SUNDAY = 11DAYS.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 04/08/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 13 June 2022 10:33 AM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: claimsdept@sg.cntaiping.com; Admin A <admin-a@lkkauto.com>

Subject: RE: SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving YN4179Y (Ol : CTI -
TBA) AND SLF735P (TP : LKK REF - CC6/CTI22005019/Upa3) on 24/05/2022

Dear Sirs/Mdm,

Enclosed for your perusal is: -
e Estimated cost of repair.
e Preliminary advice.

e Photographs of TP vehicle in its damaged condition.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Tuesday, 31 May 2022 5:29 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving YN4179Y (Ol : CTI -
TBA) AND SLF735P (TP : LKK REF - CC6/CTI122005019/Upa3) on 24/05/2022

Hi Mei Kwan / Hsiao Tong
Please refer to attached.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X¥Jfits; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Tuesday, May 31, 2022 5:21 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong
<chewht@lkkauto.com>; Jenny Lew <jenny.lew(@sg.cntaiping.com>

Subject: O/R: SNM22D203706/C02/YN4179Y/LEWLC / FW: Direct Settlement - Accident Involving
YN4179Y (OI : CTI - TBA) AND SLF735P (TP : LKK REF - CC6/CTI122005019/Upa3) on 24/05/2022

Dear Sir,



Please note that officer in charge for this case is Jenny Lew.
Claim no SNM22D203706/C02/YN4179Y/LEWLC.
Dear Jenny,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may

contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 31 May 2022 2:08 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Direct Settlement - Accident Involving YN4179Y (OI : CTI - TBA) AND SLF735P (TP : LKK
REF - CC6/CTI22005019/Upa3) on 24/05/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SLF 735P at M/s T K Lee Automotive Pte Ltd on 27/05/2022 on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP GIA report



- Photographs of TP vehicle in its damaged condition
Please be informed that the estimated cost of repair is not ready yet.
We will get back to you on preliminary advice.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Please take note that the case handler in-charge is Hsiao Tong.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.
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