5/30/22, 11:40 AM

«

Service Request Details

Claim
S2M0410I

Reference

CS3/ASM22005005/Eqc &

Loss Date
10 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
13 May 2022 1:25:23 PM

Request Date
27 May 2022

Due Date
27 May 2023

Services

Pre-Repair Survey

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262665
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5/30/22, 11:40 AM VendorEngage

e - Menu

Vehicle Information

Incident Vehicle Registration #
FBF9625H

Make
TPVD Honda

Model
Glh125

Service Address

Primary Contact/Insured

FONG GUAN-KAI ERNEST
BLK 442B, BUKIT BATOK WEST AVE 8, #02-849, 652442, Singapore
97659429

ERNEST.FONG87@GMAIL.COM

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262665 2/5



5/30/22, 11:40 AM VendorEngage

Document SubType
v
Already Attached

NAME I S2M04101_TP REF:BCCFBF9625HUM_Accident Involving
SKE514C & FBF7625H_along_PIE(TUAS) AT CLEMENTI AVENUE 6
ENTRANCE on 10/05/2022 15:45_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME Il Service appointment in Vendor Portal claim S2M0410I for
vehicle FBF7625H.html.html

TYPE Email Sent

T

RUFRGE VISHNU BATHAM Shekhar

DATE UPLOADED 27 May 2022

NAME I Service appointment in Vendor Portal claim S2M0410I for
vehicle FBF7625H.html.html

TYPE Email Sent

T

RUBRGE VISHNU BATHAM Shekhar

DATE UPLOADED 27 May 2022

NAME B SURVEYOR APPOINTED.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 27 May 2022

NAME B SKE514C - OI VIDEO FOOTAGE.mp4

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262665
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2979980?token=d0d28889-8fe2-4f56-b2cb-8f7692131ecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2981323?token=0d38d635-a458-4c06-b6d8-ac9326a6ebd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2981320?token=ca6f9795-89ac-4aa2-83d6-a9c068d23bc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2981321?token=c4393141-1b4b-47e3-b5c9-04009c8f76ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980332?token=2c44388d-f97f-44eb-a5eb-5f7a4a416be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/22, 11:40 AM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

HO Winnie

26 May 2022

& CO-LEGAL.pdf.pdf

Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
26 May 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
26 May 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
26 May 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

26 May 2022

B TP GIA Report (FBF7625H).pdf.pdf
Reports & Statement
GIA Report

CHEN Xinyou

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262665

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980203?token=6010bb9a-710e-428e-bb4f-507da1a86d6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980202?token=01b17393-d433-4946-a0b4-8cf5723b1426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980201?token=eac6fdbe-a9bf-4050-9c25-93f4dfb36282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980200?token=8dae20f2-cbe4-4b63-a3f0-4709b6b7bcb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2970277?token=05833390-d4fe-4ed4-984e-7e4bf1e77c21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/22, 11:40 AM

NAME

TYPE

RUTRER

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

B Service appointment in Vendor Portal claim S2M0410I for

vehicle FBF7625H.html.html

Email Sent

CHEN Xinyou

19 May 2022

B GA544177-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

13 May 2022

B GA544177-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

13 May 2022

I SE00225A0007-SKE514C.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

13 May 2022
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5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962565?token=93eeebb1-e3c6-44b9-9efe-fe9bc3f250fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953367?token=cd215237-956f-40cf-8fb9-a51159f6b04d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953366?token=9a73ee1b-2071-44ac-a992-6a1712808c95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2952988?token=0740486a-6e04-4376-aa7a-12c77c31de40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

