6/10/22, 8:36 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3XT6

CS/ASM22004953/Kvcm4 &

3 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Apr 2022 8:33:27 AM

26 May 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLT7000G
Vehicle
Registration #

Make TPVD Renault

Model Kadjar

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262601&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I CTPL-REPORTED-TPPD.msg.msg

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE

Letters and
Correspondence

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v

DATE
SUBTYPE AUTHOR

UPLOADED
Policy VISHNU

25 May
Holders / BATHAM

2022
Insured Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262601&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976797?token=12d5c00c-361c-4739-b1a6-0c29027780d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/22, 8:36 AM

NAME

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

& Service appointment in Vendor Portal claim S2M03XT6 for
vehicle SLT7000G.html.html

B SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

GIA
Report

Solicitor /
Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262601&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 May
2022

25 May
2022

25 May
2022

25 May
2022

26 May
2022

26 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976904?token=7ca47a00-fbee-4c9c-8bd4-e5a98f5c4b22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976902?token=eec77cda-88e7-4c29-8168-f013d0b5b135&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976901?token=b18fa6f9-c51e-48d5-b760-9e83b1cd3218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976903?token=89f7cf2a-2cc0-4387-982f-82d69d9983d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2978813?token=8b25aad5-3ea2-4d6f-a1ca-827d2d1d45a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2978814?token=bf72de12-ce6b-4e06-bc53-5d55eb8130fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/22, 8:36 AM

NAME

BB SLT 70006 IA.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

I ASM-LKKInvoice-AC2203512.pdf.pdf

VendorEngage

TYPE

Forms/ Claim
Documents

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Email Sent

SUBTYPE

Others

Photos

Photos

Survey
Report

Survey
Report

Surveyor/
Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262601&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 May
2022

10 June
2022

10 June
2022

10 June
2022

10 June
2022

10 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984403?token=934ff858-da21-4767-9efa-2aa5c451b4a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012716?token=088115b6-72aa-4486-9ad4-abf7efaad84f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012717?token=49839032-0257-46fe-a909-da77f6bd3662&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012718?token=a4d66539-7b88-4895-b60f-dd3f19edb740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012719?token=47fea068-55e2-4fcb-a05c-5e8786875385&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3012720?token=b6d10cb7-62d3-4c85-9023-f215b70dda40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/22, 8:36 AM

NAME

B SKETCH.png.PNG

‘ S2MO3XT6_TP REF:E21-MISC22_Accident Involving SHC8151J &
SLT7000G_along_16 Cantonment Cl on 03/04/2022
18:15_PersonalAutoLine.eml

k S2MO03XT6_[CTPL-Reported - TPPD] _Accident Involving
SHC8151J & SLT7000G_along_16 Cantonment Cl on 03/04/2022
18:15_ PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf

B image003.png.png

B RE: S2M03XT6_TP REF:E21-MISC22_Accident Involving SHC8151J
& SLT7000G_along_16 Cantonment Cl on 03/04/2022
18:15_PersonalAutoLine.eml

B image001.jpg.jpg

B image002.wmz

VendorEngage

TYPE

Other

Other

Other

Other

Other

Other

Other

Other

SUBTYPE

Other

Other

Other

Other

Other

Other

Other

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=262601&tab=invoices

DATE
UPLOADED

AUTHOR

do not reply

do not reply

do not reply

do not reply

Sally

Sally

Sally

Sally
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976877?token=73cdcf42-c49c-44c9-bc14-b997a52ebcf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976883?token=43c60e4e-15b7-43ed-b765-7be4246e7011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976873?token=b46ba295-f9fc-414a-8000-a51c89e5844d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976875?token=3406184a-135b-4b71-a303-ce403697ab37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977503?token=9bfbc5a9-0d87-4783-bf8e-f325d7adedfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977582?token=17798c56-3cd3-472c-96c8-4093d6e1ca50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977199?token=737f11cf-cc74-4749-bb6c-746f0fc37d27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2977501?token=cd10533c-286c-41df-9558-b7a47b0a6c60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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