
From: Pauline Tham pauline.tham@sg.cntaiping.com
Subject: RE: SNM22D203601/C02/GBD9557G/THAMYL / RE: Accident involving SMR 3609 B & GBD 9557 G on 24/05/2022

(PRE-REPAIR SURVEY REQUEST)
Date: 25 May 2022 at 1:59 PM

To: Assessment Department assessment@jewmotors.com, sur@lkkauto.com, Nivitha (LKK Auto) admin-d@lkkauto.com,
assignments assignments@lkkauto.com

Cc: Claims Dept of CTI claimsdept@sg.cntaiping.com, Claims Department claims@jewmotors.com, Admin Department
admin@jewmotors.com

CAUTION: This email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

 
 
Without Prejudice
 
Hi John
 
Thanks for reply
 
 
Hi LKK
 
Please conduct PRS.
 
 
Thanks.
 
Pauline Tham
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909 
DID: (65) 6389 6541   |   F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat:
lmon Taiping SG
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.
 
From: Assessment Department <assessment@jewmotors.com> 
Sent: Wednesday, May 25, 2022 1:23 PM
To: Pauline Tham <pauline.tham@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Claims Department
<claims@jewmotors.com>; Admin Department <admin@jewmotors.com>
Subject: Re: SNM22D203601/C02/GBD9557G/THAMYL / RE: Accident involving
SMR 3609 B & GBD 9557 G on 24/05/2022 (PRE-REPAIR SURVEY REQUEST)
�

�

N@K"FLK�GI<AL;@:<�

;UQa�JYa�(�DT@�



;UQa�JYa�(�DT@�

BYAT?h�QbbYWA���Mohd Taufikh (LKK)����cB�SBATdSc�cXU�bdaeUh'
�
KXQA>�hBd'�
�
IUWQaTb�
�
AF"E
DBcBa�:?QY@b�;UCQac@UAc
KU?3�2*22�0-1,
�
KXU�SBAcUAcb�BV�cXYb�TBSd@UAc�QCC?h�cB�eUXYS?U�TQ@QWUb�BA?h'�8??�CUabBAQ?�YA=daYUb�QAT
TQ@QWUb�QaYbYAW�cXUaUVaB@�QaU�UgS?dTUT�VaB@�cXU�Q@RYc�QAT�QCC?YSQcYBA�BV�cXYb
TBSd@UAc'
�
�
�
�
�
FA�NUT���.�DQh��)���Qc�*�3.)��GQd?YAU�KXQ@�5CQd?YAU'cXQ@7bW'SAcQYCYAW'SB@6
faBcU3
�
�
2�E:$FE��C��F����
�
�
;UQa�JYab
�
NU�aUVUa�cB�hBda�U@QY?�BV�UeUA�TQcU'
�
NU�YAcUAT�cB�SBATdSc�Q�GaU&IUCQYa�JdaeUh�BV�hBda�S?YUAc�b�eUXYS?U�=BYAc?h�fYcX�hBda
S?YUAc(hBda�@BcBa�fBa>bXBC'
�
NU�CaBCBbU�cB�dbU�BAU�BV�cXU�VB??BfYAW�@BcBa�bdaeUhBab�cB�SBATdSc�cXU�bdaeUh�Qb�Q
bYAW?U�=BYAc�UgCUac'
�
DQaSdb�:XdQ��CBB# >Qah�JBBA�� K8#
BUAAUcX�BBAW��CBB# :XBf�9B�OYBAW�� K8#
8TaYQA�CYAW��CBB# 9UA�:XdQ�� K8#
DBXT�KQdk>X��CBB# EW�PBd�"QA�� K8#
JcUeU�:XUA��CBB# "UAah�EW�� K8#



JcUeU�:XUA��CBB# "UAah�EW�� K8#
�
PBd�@Qh�bU?USc�BAU�BV�cXU�?YbcUT�@BcBa�bdaeUhBab�QAT�fU�fY??�RUQa�cXU�SBbc�BV�cXU�CaU&
aUCQYa�bdaeUh�SQaaYUT�Bdc�Rh�cXU�bYAW?U�=BYAc�UgCUac'
�
@V�fU�TB�ABc�XUQa�VaB@�hBd�fYcXYA�cfB�TQhb�BV�cXYb�?UccUa��hBd�bXQ??�XQeU�TUU@UT�cB
XQeU�QWaUUT� cXQc� cXU� bdaeUhBa�QCCBYAcUT�Rh�db� bXQ??�RU�JYAW?U� ABYAc�<gCUac� VBa� cXYb
@QccUa'
KXQA>�hBd'
�
���EBcU3�G?UQbU�SS�cB�S?QY@bTUCc7bW'SAcQYCYAW'SB@�fXUA�hBd�aUC?h�cB�db'
�
�
-.1�()�	
@A�aUbCBAbU�cB�cXU�UbSQ?QcYAW�:BeYT&*2�SQbUb��C?UQbU�aUVaQYA�VaB@�bUATYAW�XQaTSBCh
TBSd@UAcb�cB�db�Qb�TU?Qh�Yb�cB�RU�UgCUScUT�VBa�XQAT?YAW�XQaTSBCh�TBSd@UAcb'��8??
SBaaUbCBATUASU�bXBd?T�RU�@QTU�eYQ�U@QY?�S?QY@bTUCc7bW'SAcQYCYAW'SB@�Ba�VQg�Qc
/��-�0*0.'��'�8Ah�YASBAeUAYUASU�SQdbUT�Yb�@dSX�aUWaUccUT
�
�
KXQA>b'
�
��F!�#��1:�"
:?QY@b�;UCQac@UAc
�
(:�#��1��B�#���#'FC�#����0�#��B$C� ��E����E��
,�8AbBA�IBQT��*/&))�JCaYAW?UQV�KBfUa�JYAWQCBaU�)022)2�
;@;3��/.#�/,12�/.-*���j��� 3��/.#�/��-�0*0.
��
2	�fff'bW'SAcQYCYAW'SB@���j����

	�fff'VQSURBB>'SB@(SXYAQcQYCYAWbW(���j���2�(:�E	
lmon�KQYCYAW�J>
�
�
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is
prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies
of it thereafter.

�
�

C$"	�:?QY@b�;UCc�BV�:K@�5S?QY@bTUCc7bW'SAcQYCYAW'SB@6�
0�#E	�NUTAUbTQh��DQh��.���)���*�3*1�GD
1$	��8bbUbb@UAc�;UCQac@UAc��5QbbUbb@UAc7=Uf@BcBab'SB@64�GQd?YAU�KXQ@
5CQd?YAU'cXQ@7bW'SAcQYCYAW'SB@6
(�	�:?QY@b�;UCQac@UAc�5S?QY@b7=Uf@BcBab'SB@64�8T@YA�;UCQac@UAc



(�	�:?QY@b�;UCQac@UAc�5S?QY@b7=Uf@BcBab'SB@64�8T@YA�;UCQac@UAc
5QT@YA7=Uf@BcBab'SB@6
0F����E	�F(I3�JED��;�),/)*(:)�(>9;2..0>(K"8DPC�(�I<3�8SSYTUAc
YAeB?eYAW�JDI�,/)2�9� �>9;�2..0�>�BA��-().(�)����GI<&I<G8@I�JLIM<P
I<HL<JK#
�
NYcXBdc�GaU=dTYSU
 

;UQa�GQd?YAU�

������������������������������������������

G?UQbU�SBATdSc�GIJ�VBa�JDI�,/)2�9'

�

EBcU3�BVkSUa�YA�SXQaWU��GQd?YAU�KXQ@�/,12/.-*'

�

�

EFK@:<�3

@A�aUbCBAbU�cB�cXU�UbSQ?QcYAW�:BeYT&*2�SQbUb��C?UQbU�aUVaQYA�VaB@�bUATYAW�XQaTSBCh
TBSd@UAcb�cB�db�Qb�TU?Qh�Yb�cB�RU�UgCUScUT�VBa�XQAT?YAW�XQaTSBCh�TBSd@UAcb'��8??
SBaaUbCBATUASU�bXBd?T�RU�@QTU�eYQ�U@QY?�S?QY@bTUCc7bW'SAcQYCYAW'SB@�Ba�VQg�Qc
/��-�0*0.'�8Ah�YASBAeUAYUASU�SQdbUT�Yb�@dSX�aUWaUccUT'

�

KXQA>�hBd

�

:XBAW�9BBA�JUA

:?QY@b�;UCQac@UAc

�

:XYAQ�KQYCYAW�@AbdaQASU��JYAWQCBaU#�GcU'�CcT'

,�8AbBA�IBQT��*.&))�JCaYAW?UQV�KBfUa�JYAWQCBaU�)022)2

;@;3��/.#�/,12/**/���j��� 3��/.#�/��-0*0.�



CAUTION: This email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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VEH IN (Date & Time)                                        :  25/05/2022

 PRS ARRANGEMENT (Date & Time)               :  26/05/2022 after 1400hrs 

�

�

BYAT?h�SS�Q�SBCh�BV�cXYb�?UccUa�cB�hBda�YAbdaUT�VBa�XYb(XUa�QS>ABf?UTWU@UAc'�

NU�?BB>�VBafQaT�cB�XUQaYAW�VaB@�hBd�bBBA'�

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability
status within 7 days from this to minimize time wastage and incurrence of any
unnecessary cost(s) on both our end, we seek your kind advice, within 7 days working
days, on liability status for subject claim. If we do not hear from you within the
stipulated period, we shall proceed with the purchase of your insured GIA report and
this cost or any other cost incurred for confirmation of liability status shall be included
in our LOD for reimbursement purpose.
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The contents of this document apply to vehicle damages only. All personal injuries and
damages arising therefrom are excluded from the ambit and application of this
document. 

 

AF"E

DBcBa�:?QY@b�;UCQac@UAc
KU?3�2*22�0-1,


