J-MART MOTOR PTE LTD

Block 5, Defu Lane 10, #01-578,
Defu Industrial Park C, Singapore 539186
Tel : 6343-0934 Faox : 6343-0921
Email | jmarauto@gmail.com
Registration No: 2014002446D
GST Reg. No: 201400246D

China Taiping Insurance (S'pore) Pte Ltd
Attn: Motor Claims Dept

Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE SLC 6622H & SLK 42D ALONG Nex Carpark Level 3A ON 22/5/2022

We understand that you are the insurer of SLK 42D vehicle.

I/We wish to inform you that my/our vehicle SLC 6622H have been completed repairs to my/our
satisfaction by M/s J-MART MOTOR PTE LTD. |/We therefore propose to claim from your as follows:

1. Cost of Repair Plus GST $$2568.00

Z Loss of Rental (S$120x 2Days) $5240.00

3. Towing. SS 00.00
TOTAL SS 2808.00




AUTHORIZATION TO ACT

Audomobillg  Tyce P o (the third party claimant™) of
S Roadkcd  Diee (ssq14a9 ) (address), ownerof _3( ((12H
(vehicle no.) hereby authorize __ 1\ % [0 4 e\ (“the workshop™)

to act for e with respect to my claim for repair costs and/or rental and/or loss of use (“ciaim“) for
my vehicle no SLC (L)' that was damaged pursuant to the accident which occurred on
0ls 1)..).2, (date) along _ [\ x [’\ ok (A 3 f ocation
involving vehicle no/s SLY. 41D (“the acmdenr ).

1 further authorize the workshop to settle my above mentioned claim in @ manner that they deem &
and the workshop is further authorized to receive payment further to settiement of my claim wits

payment cheque/s being made in favour of the workshop. -

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Deted this )3 (day) of (month) 200 2 (year)

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)




Policy Wo ¢ DMPCSNW00185722100 Claim Wo = SNM22D203604/COZ/SLK42D/THAMYL
Claimant ¢ AUTOMOBILE TYRE PTE LTD
Amount : 8552,768.00
SINGAPORE DOLLARS TWO THOUSAND SEVEN HUNDRED SXITY EIGHT
ONLY.

1/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for iniuries / damages
sustained by me/us through an accident invelving

Ciaimant Vehicle No. * SLCH6221
Insured Vehicle No. SLK4ZD

Date of Loss s 22/05/2022
place of Accident . 23 SERANGOON CENTRAL CARPARK

1N CONSIGERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree apsolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : AUAN QIANQIAN
Driver Name . XOAN QIANQIAN

from all claims, present or future in respect of ail 1oss, injury or damage
sustained by mefus arising out <f the said accident.

1 acknowledge that this payment 1s made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE} PTE. LTD.

(1} General Damages 5%
(2} Cost of Repair/Emeees 55 2,568.00
{2) Loss of Bse/Rental /Barsihg 53 200.00
t4) GIA/Police Reports/

Investigation Results/Search Fees 55
(5) Medical Reports/Expenses 85
{6) Survey Fees/F.T. Fees/Towing sé
17} Cost including Disbursement 55

TOTBEL . « o « o o o » = + = = = = = 8% 2,768.00

Claimant Name : & \¢ V{7 L heona NRIC No : 271340\

Signature %

Date % 3 \\|3 \' 23



J - MART MOTOR PTE LTD
Block 5 Defu Lane 10, #01-578

Defu Industrial Park C, (5)539186
Company Reg. No. 201400246D

GST Reg No. 201400246D TAX INVOICE NO:
Email: jmartauto@gmail.com DATE:

jmartmotorpl@gmail.com
Tel: 6343-0934 Fax: 6343-0921

Automobile Tyre Pte Ltd
PAYABLE BY China Taiping Insurance (Singapore) Pte Ltd

TP22-0071
16-Jul-2022

DESCRIPTION

AMOUNTSS |

VEHICLE NO : SLC 6622H

To Supply :

Lump sum for repair cost:

J - MART MOTOR PTE LTD

\\
Ny

AUTHORISED SIGNATURE

2,568.00 |




SAR RENTAL PTE. LTD- Co. Reg. No. 201600008M

9 ALJUNIED AVENUE 2 #01-24 SINGAPORE 380119

4681 3079 VRANo.: 0910
VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULARS . Vehicle No: < }(z 426’10 K Replace Veh No:
Name: (as in 1/C) P\U)ﬂ)*”}ob\\ 2 "(‘\1(-_9 P‘R Lj.d Mileage Out: Mileage Out:
NRIC / PASSPORT No: Make & Model: oo Ao | Manua
: [oy¥an  NIRS  Group:
Al et OUT: Date 2318 \ )5 Time: \p- 05§ ¢

Name & Address of Employer: WIRE PERIOR BXFHW

COLLISION DAMAGE WAIVER Excess '-l;:, YES NOD |
Ghcunetion Driving Exp: PERSONAL ACCIDENT INSURANCE YES | NO
Driving LicenceNo: _ D/L Type: Local / International CHARGES
Issue Date: Date of Birth: | Daily N @38 D40 per day E 405 )5
Tel: (0) (R) HP Weekly @ $ per week
ADDITIONAL DRIVER'S PARTICULARS . Monthly @ $ o, |
Name: (as in I/C) h’\amq Cuz’far} vl Tt o8 or how
NRIC / PASSPORT No: 63927589 U 2 e
= B i . ers
Address (Res): __ > 8\6\:7Ci'{brc1 Oave
(S$59T744 ) CDW @$ per day / month N
Driving Licence No: &—p’b‘“‘% D/L Type: Ldgal / International PAl @$ per day / month |
Issue Date: Date of Birth: ___ Delivery Service
Occupation: Driving Exp:
SUBTOTALS | D¢
=
VEHICLE CHECK LIST PETROL LEVEL
w
i REAR Out | E | 19| 1/2 |34 | F
i 8 In E 1/4 1/2 | 3/4 F
=< -
Zo EXTENSION
wo L— B .
oo Callection Servic
S0 I = —= —
i TOTALCHARGES S | Y2 -
Z e -
|
<0 Skl
RS b ——— -
2 FRONT TOP LEFT [Ljh _
£ = A

Sz
ACCESSORIES CHECK Hirer's Signature A=< }//

| Ashtray | Cig Lighter STyre
| STD Tools Jack | | HubCag
Addition Driver's Signature
Radio [ Cass CD Carroge
| had read and agreed to the terms and CONGIGONS on Do sudes of TS agreseant

that all amounts payable under this agreement an
be considered to have been made on the charge
with this agreement is true.

* IMPORTANT

1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DSEVING EXFESIENCE AUTHO ENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE
2, ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF E v AT £ WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE S4TE & R OR PER DAY, INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE
4, IN CASE OF ACCIDENT, THE HIRER SHALL REFORT TO RENTAL OFFICE M = ¥ URIES & POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

5, VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SMNGAPD OUT PRIOR CONSENT OF THE COMPANY A & T CAR RENTAL PTE. LTD.
RETURN OF VEHICLE - THE HIRER / DRIVER 1S REQUIRED TO SIGN IN THE COLUMN “SaGNaTL

F HIRER | DRIVER™ FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL BE
D THE

DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO A & T CAR RENTAL PTE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND

SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER

DATEIN | TIMEIN |MILEAGE| CHECKED BY REMARKS @ P \q/:
,{,J/Q
Y ’J 2 -4l /(,/\' O/”-?
Fﬂ’l SIGNATURE OF HIRER / DRIVER

MU THE




”

~ .ENTAL PTE. LTD. Co. Reg. No. 201600008M

-D AVENUE 2 #01-24 SINGAPORE 380119
J

No.: 01072
« RECEIPT DATE: 25/5 l 22
T I
RECEIVED FROM B mohile T\,} =S Y,
THE SUM OF DOLLARS Two  Huadrecd bty (O ’\}

BEING PAYMENT OF _SKZ 42610 & 9 3}] .::) S = 3>’JS‘) 22
' ' A & T CAR RENTAL PTE. LTD.
$ 040

2

7
2

CHEQUE NO.: AUTHORISED SIGNATURE




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 17 August 2022 14:18

To: ANGELAXUAN87@GMAIL.COM

Subject: ACCIDENT INVOLVING SLK 42D AND SLC 6622H ON 22/05/2022

Our Ref: CC6/CTI22004928/Aea3

17 August 2022

XUAN QIANQIAN

Dear Sir/Madam,

ACCIDENT INVOLVING SLK 42D AND SLC 6622H ON 22/05/2022

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

Email: ashersng@|kkauto.com

c.C. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



EzLyna (LKKAuto)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Saturday, 18 March 2023 7:52 PM

To: EzLyna (LKKAuto); Claims Dept of CTI

Cc: Admin A

Subject: RE: {SEEK MANDATE} / SNM22D203604/C02/SLK42D/THAMYL / FW: Direct Settlement -

Accident Involving SLK42D (Ol : CTI - TBA) AND SLC6622H (TP : LKK REF -
CCo6/CT122004928/Aea3) on 22/05/2022

Without Prejudice, Save as to Costs
Dear Ezlyna
Please proceed to resolve claim at $2,768.00.

Please try to avoid settling in global sum.

Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: & F-¥iJ Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Thursday, February 9, 2023 4:48 PM

To: Pauline Tham <pauline.tham@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE:{SEEK MANDATE} / SNM22D203604/C02/SLK42D/THAMYL / FW: Direct Settlement - Accident Involving
SLK42D (Ol : CTI - TBA) AND SLC6622H (TP : LKK REF - CC6/CT122004928/Aea3) on 22/05/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Your ref: SNM22D203604/C02/SLK42D/THAMYL
LKK ref CC6/CTI122004928/Aea3

Dear Pauline,

ACCIDENT INVOLVING SLK42D (CHINA TAIPING) AND SLG6622H (TP) ON 22/05/2022

We refer to the above matter.

It is an accident under BOLA 27, Ol rear ended TP. We are of the view that liability is on our driver’s.
We seek your approval to offer repairer “J-MART MOTOR PTE LTD” at $2,768.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $3,771.40 S 2,568.00
2. Loss of Rental (2 days x $120) $ 240.00 $ 200.00 (2 days x $100)
Total $4,011.40 $2,768.00

Surveyor recommended 2 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 07/09/2022 is only for mandate purpose.
Kindly let us have your approval / instruction.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@lkkauto.com |
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>

Sent: Saturday, 11 June 2022 1:18 pm

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: SNM22D203604/C02/SLK42D/THAMYL / FW: Direct Settlement - Accident Involving SLK42D (Ol : CTI - TBA)
AND SLC6622H (TP : LKK REF - CC6/CTI22004928/Aea3) on 22/05/2022

Hi Mei Kwan
Ol report attached.

Password sent separately.



Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X Jffits Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, May 25, 2022 4:45 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@Ilkkauto.com>; Pauline Tham <pauline.tham@sg.cntaiping.com>

Subject: O/R: SNM22D203604/C02/SLK42D/THAMYL / FW: Direct Settlement - Accident Involving SLK42D (Ol : CTI - TBA)
AND SLC6622H (TP : LKK REF - CC6/CTI22004928/Aea3) on 22/05/2022

Dear Sir,

Please note that officer in charge for this case is Pauline Tham.

Claim no SNM22D203604/C02/SLK42D/THAMYL.

Dear Pauline,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is

to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

3



DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: KFWi3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 25 May 2022 4:19 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cec: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@]lkkauto.com>

Subject: Direct Settlement - Accident Involving SLK42D (OI : CTI - TBA) AND SLC6622H (TP : LKK REF
- CC6/CTI22004928/Aea3) on 22/05/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLC 6622H at M/s J-Mart Motor Pte Ltd - Defu Lane on 23/05/2022 on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will get back to you on preliminary advice.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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