) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M041YC

CS3/ASM22004886/Rqy3e2
&

21 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2022 8:46:08 AM

24 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMU8586J
Vehicle
Registration #

Make TPVD- MERCEDES
Model BENZ AMG A 45S MATIC PLUS
AUTO

Service Address

Primary Contact/Insured



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203353.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

ZAILANI BIN JAFFAR

608, SENJA ROAD, #04-14, 670608, Singapore

ZAIWISH78@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

6 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002981?token=8a4bc1f3-3f18-4f26-89c5-71cacaf7f0f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
SMU8586J (PRS).pdf.pdf

B TP LIT NO SJE EMAIL INCL WS
DETAILS.msg.msg

I GA603359-Certificate of
Insurance.pdf.pdf

I TP GIA REPORT.pdf.pdf

I TP LIT PRI PDF.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

6 June
2022

6 June
2022

30 May
2022

24 May
2022

24 May
2022

24 May
2022

24 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002980?token=1bdd66f3-0a69-40a5-baf5-3ed0803dd67b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3002979?token=69c8fa4d-687f-4cc6-8558-477c9feda34c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2986691?token=0159bdcb-02b8-4cde-9ef6-0840e2b2034f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972652?token=71b32ef5-318a-44dc-9216-21455a34ef79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971927?token=76e9a5b4-b512-4aa4-8ef8-eb1b3f2c48f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971931?token=e3a09ab9-b85b-4dde-92a8-e1c64b438266&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971929?token=261c59b0-bb9a-415b-aac7-955b1bef1124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B TPLITPRI EMAIL.msg.msg

B GA603359-Policy
Schedule.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim

Documents

SUBTYPE

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

24 May
2022

24 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971930?token=f0c56fb8-f7f5-46ff-9bd8-bea8479b78b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2971928?token=8bcb12b7-5d60-49b7-abbd-5c7b3795e895&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

