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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: CC3/A1G22004864/ga3 PA/TP/0426/2022/MH

13-Dec-2022

1
Dear Sir,

RE: INSURANCE CLAIM FOR SDM 8858 Z - Audi Q5 SPORT 2.0 TFSI

With reference to the above-mentioned vehicle, no. SDM 8858 Z, claimant,
Ms. Merry Gunawan, please find the related document per attached.

1. A copy of the Original invoice no. 85018039 — S$ 7,347.65.
2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.
4. Loss of Use — S$ 270.00 (S$ 90.00 x 3 working days)

5. A copy of the GIA search — S$ 2.00.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SDM 8858 Z

a1y

From
Telephone +65 -

Telefax  +65 -

Email
Our Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email custemer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199902271W

INS TAX INVOICE

Page 1 12:50

MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date 09/12/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPBT
SINGAPORE 079120 079120 - 226 BULLRINE
Order : sDM88582 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: spmgsssz (v 35408) Regn Date: 27/09/2017 Mileage: 45985 WIP No.: 25408
Model: 05 SPORT 2.0 TFSI qu S tronic  Chassis: WAUZZZFY3H2048510 Engine: pax 012912 Dept: u
You have been assisted by :- uB-Tony Foong {33 )
Details Qty Unit Price Amount
8 SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
S BCDYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR,HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.
S BODYWORK M: 600.00 1.00 600.00
TO DISMANTLE AND RENEW FRONT BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
S BODYWORK M: 1000.00 1.00 1,000.00
TO RESPRAY FRONT BUMPER AND BOTH FRONT WHEEL
ARCH TRIMS.
s BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X AB0ABO7647A 9B9 GRILLE-A/P GT Less 020% 1.00 160.50 128.40
X AB0OAB53651J RES (A) (SK) (3)GRILLE 27/ Less 020% 1.00 3510.00 3,128.00
X ABOAB05608 MOUNTING-A/P GT Less 020% 1.00 131.50 105.20
% ABOA853717E GRU (A) (SK)COVER 27/7/20 Less 020% 1.00 709.00 567.20
X A80AB53718E GRU {(A) (SK) (7)COVER 27/7 Less 020% 1.00 709.00 567.20
X ALSTOMZYOT SUNDRIES Less 020% 1.00 48.70 38.96
Parts 4,534.96 Sub-Total 6,866.96
Labour 0.00
Sublet 2,332.00
Menus 0.00 7% GST 180.69
Lubricant 0.00
Grand Total 7,347.65

Received by For & on behalf of
Premium Automobiles Pte Ltd



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1. MERRY GUNAWAN (the third party claimant) of BLK 11 NATHAN ROAD #23-03
SINGAPORE 248732 (address), owner of _SDM8858Z  (vehicle no.)
hereby authorize __Premium Automobiles Pte Ltd (“the workshop™) 10 act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SDMBB58Z 14 was damaged pursuant to the accident which occurred on 21/5/2022

(date) along __109 Killiney Rd, Singapore 239548 (location) involving vehicle nofs

SKG7722L (“the accident™).

| further authorize the workshop 1o settle my above mentioned claim in a manncr that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any scttlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this (day) of (month) 20__- (year)

S\

Signed by “the third party claimant” Signed by “the workshop”

(with chop il applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AlG Asia Pacilic Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name ol surveyor) with respect to the amount claimed for
S$ ﬂaﬁéfﬁicpuir Cost), 8% 377{" (Loss ol rental/use), S8 3’1" {Disbursement), for vehicle no.
SDMB8858Z  that was damaged pursuant to the accident which occurred on 21/5/2022 (date) along
109 Killiney Rd, Singapore 239548 (location) involving vehicle no/s SKG7722L  This is
pursuant Lo the inspection conducted on 27/5/2022 (date) at “the workshop™.

MERRY GUNAWAN

We/l confirm that we/l arc/aum authorized by the owner

(“the third party claimant”) of vehicle no. SDM8858Z _ make the claim as set oul in the above puragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/T deem [it. We/l

enclose herein the letter of authorily given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant” after the
above said agreement lodges a further claim against the former for any loss and expenses suffered

pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKG7722L

{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final seulement of any claim ol “the third
party claimant”™ pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this {day) of (month) 20___ (year)

B
-
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o,
N2\
A
C

x» w::\

Signed by appointed surveyor Signed by “the workshop™ (with chop)



BREAKDOWN OF PAYMENT

Vehicle No: SDM8858Z

Accidenton 21/5/2022

at

109 Killiney Rd, Singapore 239548

Involving vehicle/s

SKG7722L

1) Repair cost

2) GIA/LTA search fee

3) Loss of Use or
Rental Car

4) Medical fees

5) Others

s ¥, 54765

Payable to: Premium Automobiles Pte Ltd

Payable to: Premium Automobiles Pte Ltd

. Premioey Quhmibles Phe Laf

Payable to

Payable to:

Payable to:




5/23/22, 5:19 PM Insurer Enquiry — GEARS

INSURER ENQUIRY % RESULT & RECEIPT
Find insurer

Vehicle reg. no. ,
: TP Insurer Enquiry

SKG7722L
L INSUANGE oo AIG Asia Pacific Insurance Pte....
Date of Accident \ . .
‘ Period of Insurance ...... 07/08/2021 - 06/08/2022 |
21/05/2022 & | Requested By .......... . WONG KHONG SENG (PREMIU... |
Reset : Requested DAte ... 23/05/202217:19 |
i
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $§2

hitps://www.gears.com.sg/insurer-enquiry



. / Contact us at
Hotline: (65) 6665 5555 ’
. E-mail: customerservice@directasia.com
COMPANY '

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the "Act”)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Details. Do let us know if any of the details shown here need to be amended 'or updated.

Certificate No. ‘ :  MT/00698903/02
Type of Coverage / Driver Plan :  Car Comprehensive (Value Plus Plan)
1) Vehicle Registration No. : SDMB858Z

Chassis No. . . WAUZZZFY3H2048510

2) Name of Policy Holder . MERRY GUNAWAN,

3) Effective Date / Time of Commencement

of Insurance for the Purpose of the Act : _27/09/2021 00:00
4) Date/Time of Expiry of Insurance . 26/09/2022 23:50

5) Persons or Classes of Persons Entitled to Drive
(a) Any named person under the policy who is driving on the Policyholder’s permission.

M-CI-001

{b)y—Anyauthorised person; provided;sudrperson—is-aged 30 and above and helds-a valid driving licence of 2 years.or -
more, who is driving on the Policyholder’s permission

The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or
disqualificatich from driving.

6) Limitations as to use®

Use only for private purposes, in accordance with the dedared car usage stated on your Policy Schedule The policy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliability trials, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business. Private car-pooling
arrangements where you commute with passengers and split the fuel expense Is covered under the standard policy.
Grab Hitch will.only be covered if this is the declared usage stated on your Policy Schedule. Only two rides are
permitted a day. Other forms of commeraar car-pooling or any ride hailing services (e.g. Grab, Go-Jek etc.) are not
allowed.

*Limitations rendered inoperative by Section 8 of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading.

Sum Insured :  Market Value

Own Damage Excess :  S%500.00

Windscreen Excess 1 S$100.00

Choice of workshop :  DirectAsia approved workshops
Finance company / Hire Purchase :

Main driver : MERRY GUNAWAN,

Named driver :  None

Important Note: This policy does not cover the Policyholder/drivers below the age of 30 and
Policyholder/drivers who hold a valid driving licence of less than 2 years with the exception of the

main/named drivers above.

I/We hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor '
Vehicles (Third-Party Risks and Com pensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysua)

Direct Asla Insurance (Singapore) Pte Ltd.

Issued on: 01/09/2021

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
www.DirectAsla.com

Comnanu Recistration: 2008226116



