4/5/23, 5:05 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M041R4

CS/ASM22004853/Knce2 #*

20 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 May 2022 10:25:27 PM

18 November 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident GBE7843M
Vehicle
Registration #

Make TPVD Nissan

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=261993
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COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-
AC2302121.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 April 2023

5 April 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=261993 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454751?token=bdafa71b-4440-440d-bd34-2bdea216dcac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454750?token=fdb5274e-b7b0-46f5-9896-96c98175aae4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE

B LKKAdjustment.pdf.pdf Reports & Statement
B Resurvey Photo-2.pdf.pdf Evidence

B Resurvey Photo-1.pdf.pdf Evidence

B LKKPhoto.pdf.pdf Evidence

B GBE 7843M-IA.pdf.pdf Reports & Statement
& CTPL-REPORTED- Letters and
TPPD.msg.msg Correspondence

Bl LIST OF SURVEOR Letters and
SENT.msg.msg Correspondence

B EMAIL TP REG.msg.msg Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Policy Holders /
Insured

Solicitor / Advocate

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

5 April 2023

5 April 2023

5 April 2023

5 April 2023

4 April 2023

23 May 2022

23 May 2022

23 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=261993
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454749?token=5cb1be14-10fb-4ada-b9a8-3e9f54ceae95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454748?token=f4e37d6e-34ba-4b94-8254-9bae613aa929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454747?token=6e69c1ee-99ac-4083-872f-d62dfcf128ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3454746?token=9d6caf6d-6a50-4aa5-92a5-b04ab7ccda9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453414?token=0a5c1d31-4628-4ac0-a146-eb5494b78613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2968643?token=28ce79f3-b323-421c-b8aa-20703e8d1f61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2968640?token=992cc39a-e7a6-4411-ab61-c9edfae1d032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2968642?token=322e4385-afa3-428a-8a34-d811f9c12d98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B EMAIL TP REG.pdf.pdf

B SJ04225K0010-
SHC8028H.pdf.pdf

I SURVEYOR
APPOINTED.msg.msg

TYPE

Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Accident statement

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

DATE
UPLOADED

23 May 2022

23 May 2022

23 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=261993

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2968641?token=49474c45-2526-4d34-b337-7842512dbdc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2968327?token=d34cb7c9-1d7d-4212-8619-731b4bbd9a19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2969618?token=d85cedfe-bfa8-4c98-b39b-5ae977a99192&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

