7/20/22, 6:33 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M0410L

CS3/ASM22004850/Vqcm4 #*

14 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 May 2022 10:34:14 AM

23 May 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLA5645J
Vehicle

Registration #

Make TPVD Honda
Model JAZZ

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261981&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

Documents

Document SubType

DATE UPLOADED

TYPE

VendorEngage

CHIA ZI MENG

BLOCK 660 #03-479, HOUGANG AVENUE 8,
530660, Singapore

98573239

ALICEMBPL@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

DATE

SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261981&tab=invoices 2/6
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NAME

B S2M0410L_TP REF:TCLMHan5017222knw_Accident
Involving SJJ1824L & SLA5645J_along_5B Toh Guan Rd E on
14/05/2022 15:05_PersonalAutoLine.eml

B RE: S2M0410L_TP REF:TCLMHan5017222knw_Accident

Involving SJJ1824L & SLA5645J_along_5B Toh Guan Rd E on

14/05/2022 15:05_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2204413.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26 198 1&tab=invoices

DATE
AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO

20 July
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

20 July
CONSULTANTS

2022
PTE LTD (TP)
LKK AUTO

20 July
CONSULTANTS

2022
PTE LTD (TP)
LKK AUTO

20 July
CONSULTANTS

2022

PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968560?token=37c310f8-67e4-477e-80de-c9e6f73ac801&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969082?token=b09c4601-dae4-407d-89eb-3f5eb0fc63d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091417?token=f63c0c61-4c64-47cf-8bc9-2cc496c43d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091416?token=4f2ff3af-130b-47d9-9ee2-f33e71faba0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091415?token=e64d3d09-5903-40b2-b4fd-25612f0e2d86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091411?token=124549db-a15b-4afa-bfa3-fe4b0941ee39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/22, 6:33 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. . 20 July
B Resurvey Photo-1.pdf.pdf Evidence Photos CONSULTANTS 2022
PTE LTD (TP)
R ts & LKKAUTO 8 Jul
R . . eports u
B AXA Immediate Advice - SLA5645J (PRS).pdf.pdf P Others CONSULTANTS Y
Statement 2022
PTE LTD (TP)
Letter of
R ) PODUVAL, 7 July
B TP LOD.msg.msg Legal Demand/Notice
. Akash 2022
of Proceedings
VISHNU
. Letters and 23 May
IR SURVEYOR APPOINTED.msg.msg Workshop BATHAM
Correspondence 2022
Shekhar
R ) ) ) . VISHNU
B Service appointment in Vendor Portal claim S2M0410L . 23 May
) Email Sent BATHAM
for vehicle SLA5645J.html.html 2022
Shekhar
. VISHNU
R Letters and Solicitor / 23 May
BB LIST OF SURVYOR SENT.msg.msg BATHAM
Correspondence Advocate Shekh 2022
ekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091414?token=97a9d8aa-0e57-4149-a716-2c7a409f4300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3071189?token=759c4dbd-239a-4767-94ca-0fb25aadd952&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3067562?token=f0e1c294-5f19-4b55-94e0-d1bbc262ebef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969369?token=86830058-ab7b-44a8-8b96-088199a6e97f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969367?token=a377a942-af1c-483c-bff7-87ca7ae6670c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968494?token=24b1de28-2eaa-4b77-8034-90731ba1df6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/22, 6:33 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
Policy Schedule /
F / Clai C t VISHNU 23M
. » orms / Claim overnote a
B GA548163-Certificate of Insurance.pdf.pdf . / BATHAM Y
Documents Certificate of 2022
. Shekhar
insurance
Policy Schedule /
F / Clai C t VISHNU 23 M
. ) orms / Claim overnote a
B GA548163-Policy Schedule.pdf.pdf . / BATHAM Y
Documents Certificate of 2022
) Shekhar
insurance
VISHNU
. Letters and 23 May
B EMAIL TP REG.msg.msg Workshop BATHAM
Correspondence 2022
Shekhar
VISHNU
. Reports & 23 May
I GIA TP SLA5645J.pdf.pdf GIA Report BATHAM
Statement 2022
Shekhar
VISHNU
. Letters and 23 May
B EMAIL TP REG.pdf.pdf Workshop BATHAM
Correspondence 2022
Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968487?token=52343af1-3801-4f20-808e-ca8dd240443d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968485?token=d60be156-89d6-49e6-9d1e-d4c174225280&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968489?token=bf53cad6-f0e1-40d4-ae72-c245becc5c5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968486?token=ff96bf5b-a8e0-4c86-81d6-f0057890a5a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968488?token=0e17d5db-e44a-4ceb-baa6-582623069b49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/22, 6:33 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Reports & Accident STACEY Ng Pei 22 Ma
B SC1Vv225H0001-SJJ1824L.pdf.pdf P & y
Statement statement Sze?2 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967921?token=cfd1bf68-9b2b-4a5c-bf20-2e7239160225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

