FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M041L1
Reference CS3/ASM22004847/Vvce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

17 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 9:56:42 AM

20 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLG4449)
Vehicle
Registration #

Make TPVD- BMW
Model 3181 2.0L A/T ABS D/AIRBAG
2WD 4DR SR

Service Address

Primary Contact/Insured

NG TIAW YEONG
BLK 122 BEDOK NORTH STREET 2, #06-102,
460122, Singapore
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Service Requests

Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2204566.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

26 July
2022

26 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102304?token=7c66e3d9-1c80-4510-9c5f-8a886e659336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102303?token=45a04d5d-e6e4-4574-9a62-2d074cb8dac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B SLG 4449J |1A PRS.pdf.pdf

I 7P VIDEO.avi

B 0! VIDEO.mp4

Il OBJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

Evidence

Forms / Claim

Documents

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Videos

Videos

Others

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

26 July
2022

26 July
2022

19 July
2022

3June
2022

3June
2022

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102302?token=ed27e1ca-68ee-48b6-a407-e4c6ea8bc0c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102301?token=a5378f6c-9cd7-4191-9c40-0214ef1e8d26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3088124?token=83f7177f-73bb-47d4-aef1-b7db655a68f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998388?token=4f4b13c6-b86d-4bd3-b1fe-a2bcd4c37bc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2998381?token=7cc27988-5a6d-4fd0-9c08-b23ddeca7cfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965125?token=397046a8-4a2c-4d8f-af4f-6b67dc3ebc78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965122?token=dc8597f1-897f-4e2a-9060-39a2373c9f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLG4449) TP GIA.pdf.pdf

B SMW4764C INSD GIA.pdf.pdf

<er-wop~Ndence

Reports & Statement

Reports & Statement

SUBTYPE

Workshop

GIA Report

GIA Report

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

20 May
2022

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964881?token=52183cbc-9140-49d1-856e-2576f6dd501a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964884?token=655509e9-6e7f-404c-b4c9-08d2af776e43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964885?token=5215dbfe-8dd3-4ee2-8983-3c1352303709&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

