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Hi Veron,



Please let us have your surveyor's comments if third party damages are caused by our insured. We

have shared OI and TP video to you.
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Dear Kitty,


According to surveyor, The photos in OI GIA seems to show that its front number plate was dented, at the 

4 and 7 area.


The video also show the likely point of contact was at the rear right of TP vehicle, which was where the 

damage to TP vehicle was observed.


Our opinion, there was slight contact between both vehicles. Thanks and regards, Veron
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