FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO3ZFT
Reference CS/ASM22004844/Dvce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

21 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2022 1:55:41 PM

20 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBD339K
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 August
2022

4 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121499?token=75443245-e3ad-4a30-b792-33514dfb629c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121498?token=72c551ce-4145-4372-ad62-c4b5a431cd61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B ASM-LKKInvoice-AC2204819.pdf.pdf

B Supplementary.pdf.pdf

& FBQ 339K IA.pdf.pdf

I (VTP #4 FBQ339K) | Agree appoint LKK
as SJE.msg.msg

B FBQ339K (MSIG/V1) GIA.pdf.pdf

TYPE

Evidence

Evidence

Email Sent

Other

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Photos

Surveyor/ Assessor
expense

Other

Others

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

ONG Kian Theng Derick

DATE
UPLOADED

4 August
2022

4 August
2022

4 August
2022

4 August
2022

2 August
2022

20 May
2022

19 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121494?token=5272633a-f771-4e4b-a230-6422bf18109d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121493?token=d950819d-67c4-4996-a0b2-3243b880516d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121500?token=464ae7ed-0e68-45a5-bf1c-e2f2e4634826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121496?token=5fdeb649-4f1f-4c55-afe9-f2cfc73ddd4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3114087?token=3089901c-aa21-48eb-9f16-992fcf036492&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964373?token=b429fcba-788a-4e21-9f32-98ad285be987&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964349?token=964bb775-c8e8-492f-999b-0fa1b3f7e8b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SH8345K (Insd/V3) GIA.pdf.pdf

I FBP282U (DA/V2) GIA.pdf.pdf

I FBP282U (DA/V2) GIA.pdf.pdf

B SH8345K (Insd/V3) GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

GIA Report

GIA Report

GIA Report

GIA Report

Accident statement

AUTHOR

NIKAM Santosh Pandurang

KALE Nagesh

KALE Nagesh

YONG Johnny

STACEY Ng Pei Sze 2

DATE
UPLOADED

18 May
2022

9 May
2022

9 May
2022

28 April
2022

27 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958860?token=10333913-5a81-49b3-b508-a02005a0a9f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920313?token=906e3bd5-a0c2-4959-90a4-85ab29644ae2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2920314?token=d3e4b018-825e-4db2-96f3-4942ff49076c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2926278?token=d07dc097-057e-463d-9109-e722a621218c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922033?token=875d0638-ee18-40bc-ad13-35ecd6b42873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

