
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 May
2022
17:52

Clm Veh
Model
Changed

(206448) MERCEDES-BENZ A200 1.3 AMG LINE (A).

[I]
Chee
So

Chow

2
20 May
2022
17:52

Clm Created
Reg No: SMG1195Z. Policy No: DMPCSNA00037412201. Acct Date: 2022/05/08. Claim Typ
e: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Teamwork
Garage Pte Ltd (HQ). Ins.Status => Incoming Claim

[I]
Chee
So

Chow

3
20 May
2022
17:53

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Please conduct survey and investigation as this is a mi
dnight case.

[I]
Chee
So

Chow

4
20 May
2022
17:53

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31

[I]
Chee
So

Chow

5
20 May
2022
17:53

Adj
Mandate
Set

Approved:0.00.

[I]
Chee
So

Chow

6
23 May
2022
09:01

Assignment
1st
Accessed

[A]
CELINE
FONG

7
23 May
2022
11:07

Adj
Adjuster
Assigned

[None] -> Thevan Thomas Karthikesavan
[A]

CELINE
FONG

8
25 May
2022
10:26

Adj Rpt
Initiated

[A]
SHIAU
CHAN

9
25 May
2022
10:26

Clm Dtl
Modified Insured ID: -> -. Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

10
25 May
2022
10:26

Clm Dtl
Modified JPJ Reg. Date: -> 2020/02/21.

[A]
SHIAU
CHAN

11
25 May
2022
10:26

Clm Details
Notified

[A]
SHIAU
CHAN

12
25 May
2022
10:29

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/05/31
[A]

SHIAU
CHAN

13
25 May
2022
10:29

Adj
Mandate
Request

Cur.Req:18272.50:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AU
THORISE REPAIR.

[A]
SHIAU
CHAN

14
17 Jun
2022
14:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31

[I]
Chee
So

Chow

15
17 Jun
2022
14:08

Adj
Mandate
Set

Approved:18272.50.

[I]
Chee
So

Chow

16
17 Jun
2022
14:10

Clm
Registration
Modified

Excess: 0.00 -> 500.00. Excess Waived: 500.00 -> 0.00.
[I]

Alfred
Toh

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95195443&CFTOKEN=455fcb026eb3041b-62D9AF6A-DD27-C2B6-93F7DF9911141CCE&USID=630&RID=6701250
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95195443&CFTOKEN=455fcb026eb3041b-62D9AF6A-DD27-C2B6-93F7DF9911141CCE&USID=630&RID=6701250
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95195443&CFTOKEN=455fcb026eb3041b-62D9AF6A-DD27-C2B6-93F7DF9911141CCE&USID=630&RID=6701250
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95195443&CFTOKEN=455fcb026eb3041b-62D9AF6A-DD27-C2B6-93F7DF9911141CCE&USID=630&RID=6701250&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1094188%26extid%3D386187%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95195443&CFTOKEN=455fcb026eb3041b-62D9AF6A-DD27-C2B6-93F7DF9911141CCE&USID=630&RID=6701250


2796139 25 May
2022

10:26:08

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMG1195Z 11.00







