FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M041M4
Reference CS3/ASM22004778/Gty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
17 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 12:56:18 PM

20 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SX5603B
Vehicle
Registration #

Make TPVD- Audi
Model A3 SPORTBACK 1.0 TFSI S
TRONIC (LED)

Service Address

Primary Contact/Insured

HO SIEW CHEONG

BLK 366 #22-527, CLEMENTI AVENUE 2, 120366,
Singapore

81663636



2MAXURANCE@GMAIL.COM
FAQ English(SG) v  Elaine Kuan ¥

Service Requests Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . LKKAUTO
B ASM-LKKInvoice- _ 31 May
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2203299.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989734?token=f502ea4d-da06-4354-9f2e-083d79a0064b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice _ TP -

SX 5603B.pdf.pdf

B SX5603B (Etiga/V2)
Video.mp4

I SND9588A (AXA/V1)
GIA.pdf.pdf

B SX5603B (Etiga/V2)
GIA.pdf.pdf

B GA591085-Policy
Schedule.pdf.pdf

Statement

Evidence

Other

Evidence

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

SUBTYPE

Survey Report

Photos

Other

Videos

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

ONG Kian Theng Derick

ONG Kian Theng Derick

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

31 May
2022

31 May
2022

24 May
2022

23 May
2022

23 May
2022

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989733?token=ca077981-cc09-453f-96ca-5d7977bbc85c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989732?token=5dff8b0a-dae4-484b-8590-851af5c110ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2973870?token=a4cdf5d5-34ff-400f-b2f2-ff50d499d0a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968989?token=79bf8d2a-5901-4e1e-a3df-4eefccf6fe46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968987?token=13390d9f-81f8-4126-bf1c-8d24c7733900&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965926?token=d552f559-eada-4253-91e5-ab29fea12f64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965923?token=0925da4a-7167-4cbd-b0c5-783c876e8a88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I N skl el

I SKB9890Y (Insd/V3)
GIA.pdf.pdf

B TP PRI PDF.pdf.pdf

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

20 May
2022

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965927?token=d6e6b701-077a-4e7c-89ce-e956b1307617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965928?token=9aa36abd-2f8d-4dc6-8b03-33d013f4b1c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965924?token=c16c549a-b72f-477d-a61d-515388d66681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

