) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M041KK

CS/ASM22004776/Any3e2 &*

18 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 8:35:28 AM

16 June 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLX4304D
Vehicle
Registration #

Make TPVD

Model Volkswagen

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964588?token=f1eb9f8e-57b0-41e9-a494-f37183ca5040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2204350.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLX 4304D-IA.pdf.pdf

B AXA Immediate Advice _ TP - SLX
4304D.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Other

Other

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

Other

Other

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15 July
2022

15 July
2022

15 July
2022

15 July
2022

15 July
2022

13 July
2022

1 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082658?token=b2ce0629-b86f-472b-a566-8405d2f0f70a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082657?token=7876e211-81cc-406c-a558-8302e2b4b406&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082656?token=a47b575f-63bf-4018-8111-61a852e3735b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082655?token=a5bc0d5d-6d29-4b77-a184-6fd697f43e93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082654?token=7dade8e1-fb97-416d-b527-536d2b95a18e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3076137?token=6603ed10-0c92-4dbb-9ae9-26e98d4a426b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2991359?token=13731683-c6eb-4ba9-a981-354a89e5b3e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

Il PRI TP EMAIL PDF.pdf.pdf

B SHA22L INS GIA.pdf.pdf

B SLX4304D TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Legal

Reports &
Statement

Reports &
Statement

Legal

Legal

SUBTYPE

Others

GIA Report

GIA Report

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

20 May
2022

20 May
2022

20 May
2022

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964377?token=fbb90cf3-cb22-46b4-9283-4236c9fdca52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964379?token=b69eb65b-9d5f-4222-bd70-18dfba17e04e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964378?token=aed3c3c4-1df6-458d-9969-f2faeb3f75d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964376?token=1b412134-b9c8-4bf8-becd-2e538297d462&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966737?token=098aaa54-128a-493c-83ef-d0b540f46349&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

