
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

20
May
2022
12:18

Clm Veh
Model
Changed

(205359) VOLKSWAGEN BEETLE CABRIOLET 1.2 TSI DSG (A).
[I]

Jacqueline
Tan

2

20
May
2022
12:18

Clm
Created

Reg No: SMU936K. Policy No: DMPCSNW00176202101. Acct Date: 2022/04/22. Claim Ty
pe: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: KIRALY
AUTOMOBILE PRIVATE LIMITED (HQ). Ins.Status => Incoming Claim

[I]
Jacqueline

Tan

3

20
May
2022
12:19

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):No O/S Premium
INSD CLAIM OD - SEC 1 EXC:$500

[I]
Jacqueline

Tan

4

20
May
2022
12:19

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31
[I]

Jacqueline
Tan

5

20
May
2022
12:19

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[I]

Jacqueline
Tan

6

20
May
2022
14:13

Adj
Assignment
Cancelled

[I]
Jacqueline

Tan

7

20
May
2022
14:13

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment
[I]

Jacqueline
Tan

8

20
May
2022
14:14

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):No O/S Premium
INSD CLAIM OD - SEC 1 EXC:$500

[I]
Jacqueline

Tan

9

20
May
2022
14:14

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31
[I]

Jacqueline
Tan

10

20
May
2022
14:14

Adj
Mandate
Set

Approved:0.00.
[I]

Jacqueline
Tan

11

20
May
2022
14:15

Assignment
1st
Accessed

[A] NA
MENG
YAN

12

20
May
2022
14:57

Adj
Adjuster
Assigned

[None] -> XING GUO QIANG
[A] NA
MENG
YAN

13

24
May
2022
12:06

Adj Rpt
Initiated

[A] SHIAU
CHAN

14

24
May
2022
12:06

Clm Dtl
Modified Circumstances of Loss: -> 55. Claim Conclusion: -> 3. [A] SHIAU

CHAN

15

24
May
2022
12:06

Clm Dtl
Modified JPJ Reg. Date: -> 2018/02/28. [A] SHIAU

CHAN

16

24
May
2022
12:06

Clm Details
Notified

[A] SHIAU
CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=94577885&CFTOKEN=9b4c9f6bfc045d79-B7A78E25-C07C-B951-D2A228EC1053C1D0&USID=630&RID=1310382
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=94577885&CFTOKEN=9b4c9f6bfc045d79-B7A78E25-C07C-B951-D2A228EC1053C1D0&USID=630&RID=1310382
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=94577885&CFTOKEN=9b4c9f6bfc045d79-B7A78E25-C07C-B951-D2A228EC1053C1D0&USID=630&RID=1310382
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=94577885&CFTOKEN=9b4c9f6bfc045d79-B7A78E25-C07C-B951-D2A228EC1053C1D0&USID=630&RID=1310382&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1094004%26extid%3D386144%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=94577885&CFTOKEN=9b4c9f6bfc045d79-B7A78E25-C07C-B951-D2A228EC1053C1D0&USID=630&RID=1310382


 
AUDIT TRAIL
No. On Audit Remarks By

17

24
May
2022
12:09

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/05/31 [A] SHIAU
CHAN

18

24
May
2022
12:09

Adj
Mandate
Request

Cur.Req:1607.80:Please note that this vehicle already done for repair at the time of insp
ection.

[A] SHIAU
CHAN

19

24
May
2022
13:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31

[I]
Adeline

Chng Pei
Wen

20

24
May
2022
13:01

Adj
Mandate
Set

Approved:1607.80.

[I]
Adeline

Chng Pei
Wen

21

24
May
2022
13:09

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: vehicle already proceed
ed to repair without authorisation approval. Policy authorisation limit to repair without ap
proval is $300 only

[I]
Adeline

Chng Pei
Wen

22

24
May
2022
13:09

Adj
Mandate
Set

Approved:300.00:vehicle already proceeded to repair without authorisation approval. Poli
cy authorisation limit to repair without approval is $300 only

[I]
Adeline

Chng Pei
Wen

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2795715
24 May
2022

12:06:01

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMU936K 11.00







