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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 May
2022
11:12

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
20 May
2022
11:12

Clm Veh
Model
Changed

(204545) TOYOTA DYNA 150 3.0 D (M). [A] HOW
MEI KWAN

3
20 May
2022
11:12

Clm
Created

Reg No: GBH2236H. Acct Date: 2022/05/19. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). Workshop: Choo Motor Spray Painter (HQ)

[A] HOW
MEI KWAN

4
20 May
2022
11:12

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
20 May
2022
11:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31 [A] HOW
MEI KWAN

6
20 May
2022
11:12

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
20 May
2022
11:13

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

8
20 May
2022
11:13

Label
Added (30653):Direct Settlement. [A] HOW

MEI KWAN

9
24 May
2022
17:54

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%(BOLA 28)
Remark: YP2418K(OI) -> GBH2236H(TP) -> SMK2952C
[A] CHEW

HSIAO
TONG

10
26 May
2022
19:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/05/31. Mandate Remarks: Dear Sir, liability is not in our favour. We are
keen on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

11
26 May
2022
19:24

Adj
Mandate
Set

Approved:0.00:Dear Sir, liability is not in our favour. We are keen on direct settlement. Thank you
[I] Derrick
Tan Ming

Chye

12
21 Jun
2022
17:00

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/05/31
[A] CHEW

HSIAO
TONG

13
28 Jun
2022
16:03

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

14
28 Jun
2022
16:03

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

15
28 Jun
2022
16:03

Clm Dtl
Modified JPJ Reg. Date: -> 2018/03/13.

[A] JOANNE
LEE KHANG

MIN

16
28 Jun
2022
16:03

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
21 Jul
2022
09:21

Adj
Mandate
Request

Cur.Req:10300.00:PODS
Liability: 100%
*Quantum: (a)COR: $9,500.00 + (b)LOU(8days x $100.00): $80
0.00 = Total: $10,300.00
*Vehicle Model: Toyota Dyna
*Unable to create case in DE as no make & model f
ound.
*For your approval please.

[A] CHEW
HSIAO
TONG

18
22 Jul
2022
10:00

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: Dear Sir, please create a similar make/m
odel for this vehicle. we need the DE report for this related claim. Thank you

[I] Derrick
Tan Ming

Chye

19
22 Jul
2022
10:00

Adj
Mandate
Set

Approved:0.00:Dear Sir, please create a similar make/model for this vehicle. we need the DE report for thi
s related claim. Thank you

[I] Derrick
Tan Ming

Chye

20
28 Jul
2022
15:49

Adj
Mandate
Request

Cur.Req:10300.00:Hi, DE report uploaded in Merimen.
[A] CHEW

HSIAO
TONG

21
29 Jul
2022
08:58

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: Dear Sir, please create a similar make/m
odel for this vehicle. we need the DE report for this related claim. Thank you

[I] C.
Meenachi

22
29 Jul
2022
08:58

Adj
Mandate
Set

Approved:10300.00:Dear Sir, please create a similar make/model for this vehicle. we need the DE report f
or this related claim. Thank you

[I] C.
Meenachi

Date From       Date To       Audit Type None Go



ACTIVITY
[20/05/2022 11:13] HOW MEI KWAN:
!!!!!! XXXXXX DE REGISTERED!!!!!! - no make n model found



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2795123 23 May 2022 TP Case Motor LKK Auto India GBH2236H YP2418K 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=96482944&CFTOKEN=9c8f1a9a325ca183-FDFB3529-E9E6-659D-8A55F14B8665DF6F&USID=3251&RID=7676015
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=96482944&CFTOKEN=9c8f1a9a325ca183-FDFB3529-E9E6-659D-8A55F14B8665DF6F&USID=3251&RID=7676015
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=96482944&CFTOKEN=9c8f1a9a325ca183-FDFB3529-E9E6-659D-8A55F14B8665DF6F&USID=3251&RID=7676015
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=96482944&CFTOKEN=9c8f1a9a325ca183-FDFB3529-E9E6-659D-8A55F14B8665DF6F&USID=3251&RID=7676015&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1093965%26extid%3D386114%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=96482944&CFTOKEN=9c8f1a9a325ca183-FDFB3529-E9E6-659D-8A55F14B8665DF6F&USID=3251&RID=7676015
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11:48:34 (Insurer) Consultants
Pte Ltd

International
Insurance Pte

Ltd (HQ)

2806946 21 Jun 2022
17:00:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBH2236H YP2418K 11.00









