Claim Audit

=] AUDIT TRAIL

10

11

12

13

14

15

16

14
May
2022
13:35
14
May
2022
13:35
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
11:17
20
May
2022
17:34
23
May
2022
08:24
23
May
2022
08:24
23
May
2022
08:24
23
May
2022
08:24
23
May
2022
10:55

Clm Veh ]
Model [1 Me_rlmen
Changed Administrator

Reg No: SMU751B. Policy No: 7210077579. Acct Date: 2022/05/13. Claim Type: SC.
CIm Created Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Create
d from SAS:SPOR225E0001

[I] Merimen
Administrator

Clm
Registration Setl.Type:3->0. Claim Type:SC->0D. (] FCCI)EII\IEENE
Modified
Adj Clm . [1 CELINE
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) FONG
Adj Co . [A] CELINE
Assigned LKK Auto Consultants Pte Ltd (HQ): FONG
Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2022/05/31 [A]FgEN'-GINE
Changed
Adj
Mandate Approved:0.00.Reinsp:Adj decides. [A] CELINE
Set FONG
Clm
Registration Rep:1137->200611. [A]FSENLGINE
Modified
Clm Veh [A] CELINE
Model (206777) AUDI Q3 SPORTBACK 1.4 TFSI S TRONIC (17) (A). FONG
Changed
Adj
Adjuster  [None] -> ADRIAN LING [A]FgEN'-GINE
Assigned
Clm . . . . . [1I] Abu
Registration Ir.nf.>Es'\tl..t-ZS,(l)_OOb-I 6,%05(_)r.. I%);ce;s(s).oo 400.00. Excess Waived: -> 400.00. 2F Remark Kassim, Noor
Modified s: ot Applicable. ’ T Mariesa
. [A] Elaine
;\d_]t_Rtptd Kuan Hwa
nitiate Meen
[A] Elaine
:Zdln:j_[f).tld Claim Conclusion: -> 3. Kuan Hwa
odifie Meen
[A] Elaine
ClmDtl ;5 peg. Date: -> 2021/07/26. Kuan Hwa
Modified M
een
Clm Details }[<ﬁ]arlflla-|lvr3/2
Notified Meen
Adj Im.
Advice Next Rpt:Final Rpt.Due Date:2022/05/31 [AL SHIAU
Submitted


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95100160&CFTOKEN=86cd5d09a7d92009-BD603F5F-AAAA-9491-2601C12A1F0C772B&USID=630&RID=8971883
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95100160&CFTOKEN=86cd5d09a7d92009-BD603F5F-AAAA-9491-2601C12A1F0C772B&USID=630&RID=8971883
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95100160&CFTOKEN=86cd5d09a7d92009-BD603F5F-AAAA-9491-2601C12A1F0C772B&USID=630&RID=8971883
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95100160&CFTOKEN=86cd5d09a7d92009-BD603F5F-AAAA-9491-2601C12A1F0C772B&USID=630&RID=8971883&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1092226%26extid%3D386117%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95100160&CFTOKEN=86cd5d09a7d92009-BD603F5F-AAAA-9491-2601C12A1F0C772B&USID=630&RID=8971883
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17 May :\.\'Ic;]ndate Cur.Req:14111.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAU
2022 R OT AUTHORISE REPAIR. CHAN
equest
10:55
543 Adj Next Next Rpt:Final Rpt.Due Date:2022/05/31. Mandate Remarks: Vehicle may commence [1] Lim, Kok-
18 2;%'2 Rpt repair Checked and Supplementary items to resurvey with CLEAR photos for damage Ch ’n
14:03 Changed and consistency. Before paint photos for all NEW Panels and Parts required after re ong
543 Adj Approved:10405.00:Vehicle may commence repair Checked and Supplementary item [1] Lim, Kok-
19 235/2 Mandate s to resurvey with CLEAR photos for damage and consistency. Before paint photos for ch ,n
14:04 Set all NEW Panels and Parts required after repair and document into Merimen. ong
20 -y Registration Acct Time:16:30:00->16:00:00. etlal
2022 Modified Integration
19:00 User
13 .
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21 YN Advice Next Rpt:Final Rpt.Due Date:2022/05/31 [A] SHIAU
2022 . CHAN
Submitted
16:23
13 Adi
22 Jun Ma]ndate Cur.Req:18837.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY APP  [A] SHIAU
2022 R ROVE ON SUPPLEMENTARY. CHAN
equest
16:23
}3n Adj Next Cur Rpt:Final Rpt. Cur Due Date:2022/05/31. Mandate Remarks: Checked and Suppl I1 Lim. Kok-
23 2‘822 Rpt ementary items to resurvey with CLEAR photos for damage and consistency. Before p [1] Clh + 1O
17:50 Changed aint photos for all NEW Panels and Parts required after repair and document into ong
}3n Adj Approved:16490.00: Checked and Supplementary items to resurvey with CLEAR phot I1 Lim. Kok-
24 2‘822 Mandate os for damage and consistency. Before paint photos for all NEW Panels and Parts requ [1] Clh + 1O
17:50 Set ired after repair and document into Merimen. ong
Date 4T pate AT Awdit o
From Ll To Ll Type
ACTIVITY
No record

Merimen Billing for this case - Transaction History

23 May
2794956 2022
08:24:24

LKK Auto LKK Auto
Motor Consultants | Consultants | SMU751B 11.00
Pte Ltd Pte Ltd (HQ)

OD/TP Case
(Adjuster)



