) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3RCO

CS3/ASM22000693/Eqy3e2-1
&

16 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jan 2022 2:15:43 PM

19 January 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Insured

CITYCAB PTE LTD 383 SIN MING DRIVE,

575717, Singapore 65551188

FAQ  English (SG) ¥

Vehicle Information

Incident SKN2185H
Vehicle
Registration #

Make TPVD BMW

Model X3

Service Address

Primary Contact

Elaine Kuan



Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2203402.pdf.pdf

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Email Sent

Metrics Notes

SUBTYPE

Surveyor/ Assessor
expense

NG KAR SENG
Not Entered By User, Singapore
96588281

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003311?token=561094e2-1737-4e05-a7bd-87e690b2acc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKAdjustment.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKLetter-SKN 2185H.pdf.pdf

B TP-1: SKN2185H | TP LOD LITIGATION - ZHENG
CHUNMU (SL Law-$16836.64).msg.msg

B ASM-LKKInvoice-AC2200614.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

Email Sent

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Survey Report

Letter of
Demand/Notice of
Proceedings

Surveyor/ Assessor
expense

Survey Report

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6 June
2022

6 June
2022

6 June
2022

29 March
2022

4
February
2022

4
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003184?token=007c6d88-4a31-4c1d-9cdd-6e74d7655cf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003304?token=2e0f481b-abe9-4bb8-90d1-9debe13382f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3003302?token=b2a4588f-fc46-459a-b442-8909e18a664d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860197?token=6df7a8fd-df78-4aa4-8206-dedf7c0d1bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745284?token=3d77dda1-001b-48b3-a06e-3f52786e5234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745283?token=33ca8049-1dc5-4792-972f-40e71027023b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SKN2185H
(PRS).pdf.pdf

I SURVEYOR APPOINTED.pdf.pdf

B TP GIA RPT (SKN2185H).pdf.pdf

TYPE

Evidence

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Photos

Photos

Others

Third Party

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

TEO Kitty

NIKAM Santosh
Pandurang

DATE
UPLOADED

4
February
2022

4
February
2022

4
February
2022

26
January
2022

19
January
2022

18
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745277?token=09589db0-6e94-4c00-a6da-e677749dde63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745278?token=275ec462-4302-494b-ae33-da3c66c31231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745276?token=6f50a7de-6aaa-4a97-9f02-66ca8b290be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730135?token=13147e50-cfff-4af4-894c-de8b238b0146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2715980?token=59e0d8dd-1998-464e-b9dc-565afc62786a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712840?token=a4c2bfe8-1c82-45af-afda-4bcc9da239e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I O! GIA RPT (SHA783Z).pdf.pdf

B EMAIL FORM WS FOR TP REG.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA Report

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

18
January
2022

18
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712839?token=2ba283ea-e476-4f1b-b2ce-57e67f9e1723&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712837?token=618f75cf-2961-492e-a3e7-42ae7ea0f80c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

