FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO041EO

CS/ASM22004726/Uvy3e2 &*

15 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 May 2022 9:13:13 AM

19 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SCZ1928U
Vehicle
Registration #

Make TPVD VOLKSWAGEN

Model GOLF

Service Address

Primary Contact/Insured

GOH YEA CHENG AGNES
408A FERNVALE ROAD, #13-32 CORAL VALE,
791408, Singapore



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages6

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203340.pdf.pdf

Invoices

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

AGNESGOH6789@GMAIL.COM

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO

2 June
CONSULTANTS PTE LTD

2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996248?token=3cf0caee-e753-4b1f-b43b-153080793be0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SCZ 1928U IA.pdf.pdf

S &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

2 June
2022

2 June
2022

2 June
2022

2 June
2022

2 June
2022

26 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996246?token=461ff3fc-91fb-4cd3-8973-12917c712e4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996247?token=ac72088f-6bb4-4237-a662-2017b3e3a148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996245?token=b93dcac4-a1a2-48a2-ba99-9ddb9cb4e435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996244?token=e3e7a248-18e9-43dd-8ab8-fcbf118eb4d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2996243?token=bca58b6a-791c-4339-b9c7-6712866d9842&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2978689?token=1ac7c0f9-4236-4f95-af30-fe7a504cd46f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

CB7266H (PRS).pdf.pdf

I EMAIL FROM SOLICITOR -
AGREED SJE - LKK.msg.msg

B CO LEGAL.msg.msg

B LIST OF SURVEYOR.msg.msg

B GA544861-Policy
Schedule.pdf.pdf

Ik GA544861-Certificate of
Insurance.pdf.pdf

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

S &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Others

Solicitor / Advocate

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Others

AUTHOR

LKKAUTO

CONSULTANTS PTE LTD

(TP)

PODUVAL, Akash

PODUVAL, Akash

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

20 May
2022

19 May
2022

19 May
2022

19 May
2022

19 May
2022

19 May
2022

19 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966121?token=d016dc25-d3a5-4d16-a3d2-dddf8bc01838&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961826?token=86277981-63e5-4df2-a9a1-4d1455b57879&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961486?token=764ce90d-9194-4326-823c-ce63ff70a493&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961251?token=b3eed097-3341-4d73-ac21-a001e3f6716a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961242?token=900f9513-4d3a-413c-bc32-1bb37ae91466&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961241?token=c0af75b6-6a92-43bc-bbf5-95ded9180575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961236?token=419c5c3b-2fd9-494e-92bc-b7272ef0b8b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B INSD GIA _19-05-
2022_110553.pdf.pdf

B TPGIA_18-05-
2022_143558.pdf.pdf

and
<<..~-pondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

PODUVAL, Akash

LOH Cynthia

LOH Cynthia

DATE
UPLOADED

19 May
2022

19 May
2022

19 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962836?token=f7f355da-11e3-40d5-9e9c-0cd594e7ff59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962250?token=76d457b2-4c6f-4944-92da-fad53a506f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962209?token=e3dd4c25-d2ad-4df0-be7f-630206ce0836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

