3/2/23, 4:54 PM

Service Requests Messages

«

Claim
S2M041A2

Reference

CS/ASM22004704/Tqy3e2 &*

Loss Date

14 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 May 2022 10:55:54 AM

Request Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336

VendorEngage

Claims

Service Request Details

Actions

Next Step

Finish the work

Complete Work

More =

FAQ  English (SG) ¥

Vehicle Information

Incident Vehicle Registration #
SNC3336E

Make
TPVD- Mercedes

Model
GLC250 AMG LINE 4MATIC COUPE AUTO

Service Address

Primary Contact/Insured

Elaine Kuan
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3/2/23, 4:54 PM VendorEngage

18 May 2022 COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

Due Date 65551188

18 May 2023

Services

Pre-Repair Survey Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME B TP PRI PDF.pdf.pdf

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B HSB-LKKInvoice-AC2301257.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336 2/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958728?token=45632174-cbe6-4501-a6be-765c7d894d55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419675?token=322e4214-14c7-4a31-a38e-a036d7ce7101&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:54 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

B LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

B LKKAdjustment.pdf.pdf
Reports & Statement

Survey Report
LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B Resurvey Photo-2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419673?token=77843fa6-1f2b-4479-a931-f738ff2953b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419672?token=72cb91df-960f-4419-83c4-4ac5eadfa192&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419671?token=815a2905-d444-4a72-8f3d-9b7965e5b148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:54 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2023

I LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2023

B AXA Immediate Advice - SNC3336E (TP).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 February 2023

I SNC3336E TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419670?token=157e0055-591f-4b36-b8f4-077cc27cb7f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419669?token=e7a41c4d-2d8c-4bca-ae99-dbb6a88a6185&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416770?token=e9883ee2-a6f4-4efd-b6d9-f646cfc85416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2997144?token=9c205407-215e-4685-8960-042eb4de0fc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:54 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

3 June 2022

B 7P VIDEO.mp4
Evidence

Videos

TEO Kitty

3 June 2022

B SJEL IST.msg.msg

Letters and Correspondence
Others

PODUVAL, Akash

18 May 2022

B SHC8037G INSD GIA.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

18 May 2022

B TP PRI.msg.msg
Letters and Correspondence

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336

5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2997133?token=adba2974-eb84-46fd-a261-2f0c357fe792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958641?token=bac21a56-02c6-43c2-a8a5-18f0b6f6f2aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958640?token=79711d68-8877-4c88-8d24-b114390881a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958638?token=d2a2dc69-4cbd-47d1-9934-341a147f6fcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 4:54 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

PODUVAL, Akash
18 May 2022

B TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

18 May 2022

& TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

18 May 2022

B EMAIL FROM SOLICITOR.msg.msg
Letters and Correspondence
Solicitor / Advocate

PODUVAL, Akash

18 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=261336
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958639?token=1b7b6ec2-a295-40c2-8429-6f0a9e6e575c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2958637?token=6d937909-7e7c-40f1-bf86-f9b84396f031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2960221?token=b07db429-9b1f-427e-bc32-5399144968f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

