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A copy each of the following supporting documents is enclosed;

1. Copy of LTA search and accident report;

2. Copy of repair biil;

3. Copy of survey invoice and report; and

4. Colour photographs pertaining to our client's motor vehicle for your perusal.

We had on 12" October 2021 notified your insurer, M/s China Taiping Insurance (Singapore) Pte Ltd
about the accident.

Please note that if you are insured and you wish to claim your insurance policy, you should
immediately pass this letter to your insurer.

Please note that you should send us an acknowledgment of receipt of this letter within fourteen (14)
days of your receipt of this letter, failing which our client will have no alternative but to commence
proceedings against your insured without further notice to you or your insured.

Please note that if you have a counterclaim against our client arising out of the accident, you are also

required to send us a letter giving full particulars of the counterclaim together with the relevant
documents within 8 weeks of your receipt of this letter.

Yours faithfully,

LING LEONG HUI (MR)

enc.
cc. clients
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SA1921AC0002 / AH LIM MOTOR COMPANY ( MAIN )
ENTRY DATE & TIME: 12/10/2021 13:45 (SGT)
SUBMITTED BY: EILEEN CHUA

VERSION: 1 (12/10/2021 13:45 (8GT)}

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible, Any wilfui misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy fiability on the part of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon appiication by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

* ACCIDENT STATEMENT

Date of Submission

Date of Accident

Fxact Location of Accident
jitional Location Information

Country/State of Loss

12/10/2021 13:45 (SGT)

11/10/2021 21:18 (SGT)

Singapore

PIE TOWARDS AIRPORT (EUNOS FLYOVER)
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

nufacturer
wiodel
Variant
Exact purpose for which vehicle was being used at time of
accident
Are you claiming under your own insurance policy for repair to
your vehicle?
Vehicle Category
Transmission
CC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Accident report SA1921AC0002

SLG7767X

No

NG LIP NIN

SXXXX431J
MICHAEL-LOW@HOTMAIL.COM
(Phone) +65-91199011
+65-82821218

Honda
VEZEL 1.5X CVT ABS D/AIRBAG 2WD 5DR

Private use

No - Claiming third party
Private car

Auto

1496

EQ Insurance Company Ltd
Comprehensive

No

DMPPHQ20-006581
13/10/2020 - 12/10/2021

LOW SECK CHEONG
SXXXX368E
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Date Of Birth

Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

PASSENGER 1

Name
Gender

DETAILS OF POLICE ACTION

Was the accident reported to the police?
s notice of intended Prosecution given?
It yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO THE ATTACHED SKETCH PLAN BY DRIVER.

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

18/07/1965

Indoor

15/03/1999

22 YEARS AND 7 MONTHS
Male

(Phone) +65-82821218

MICHAEL-LOW@HOTMAIL.COM
BLK 336 ANG MO KIO AVE 1 #10-2065

560336
No

Spouse
No

Collision - Head to Rear
Clear

Dry

No
No

Yes

No

GRACE DENG
Female

No
No

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Accident report SA1921AC0002

GX8558X

Commercial vehicle
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Name of Driver ISHAM BIN ABU BAKAR
NRIC No SXXXX977F

Contact Number -

Address -

Address complement -

Postcode -

Insurance Company Name -

Nature Of Damage -

Details of property damaged in accident -

No. Of Passenger (Including Driver) -

7 Accident report SA1921AC0002 Page 3 of 24



SKETCH PLAN
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SKETCH PLAN #2
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SUNDAY PLUS AUTO COMPUTERISED SERVICE CENTRE PTE LTD
BLK 4003 ANG MO KIO INDUSTRIAL PARK 1 AVE 10

#01-116/118 SINGAPORE 569624

PAYNOW UEN : 199602732Z

Tel No. : 6451 4933/ 6451 4261 Fax No. : 6451 2613

E-Mail : sunday_plusauto@hotmail.com

Tax Reg. No. : 19-9602732-Z Buss. Reg. No. : 1996027327

MISS NG LIP NIN - SLG7767X Tax Invoice - ES000231
BLK 336 ANG MO KIO AVET 10-2085
S'PORE 560336 Date : 06/11/2021

Vehicle Num. : SLG7767X
Make/Model : HONDA VEZEL
Chassis/Engit :
Contact : 8282 1218 9119 9110/8788 0866 Accident Date ; 11/10/2021
Claim No. ; 211012-1
Reference : TCMG LLC

Attention : Motor Claim Department

Policy No. :
Amount S§
THE TOTAL REPAIR PARTS BY PARTS AGREED @ 11,911.20
E. & O.E Total S$ : 11,911.20
GST S$: 833.78
Amount Due S$ : 12,744.98

for SUNDAY PLUS AUTO COMPUTERISED ,SEf%y/CE CENTRE PTE LTD
A \



Invoice

SLG7767X Invoice No : WPLIN0005649
NG LIP NIN Invoice Date :3/11/2021

Due Date :3/11/2021

VHA No 16305

Referral ID  :S015

Description : Amount
Rental for 21 Day/s @ $110 per Day $ 2,310.00
Vehicle No : SMF7985B
Vehicle Description :  Honda Vezel 1.5 X CVT
Rental Period . 12/10/2021 to  02/11/2021
Total Amount Payable : $ 2,310.00
AT B B
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WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

UEN: 201505115E

VEHICLE RENTAL AGREEMENT -/ -

Tel: 6315 8479 H/P: 9833 0807

. Hirer's Vehicle No :

VHANo: b 305

Invoice No :

HIRER’S PARTICULARS ) Vehicle No: . -, ¢ Replace Veh No:
) . B ! {' o
Name.(as}tyn I7G) P Mileage Out: -+ /, Mileage Out:
NRIG / FIN No: P T ; Make & Model: _ Auto/ Manual
Address (Res): i {\ SRR Uy N fo / g” / /!‘ ‘: A :/ ( I }/ .
i EIaED Out : Date " Time:
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:

, - NON-WAIVER EXCESS=$ 7 ¢ ¢ () {
Occupation: Driving Exp: : :
Singapore Driving Licence No: CHARGES .
lssue Date: Date of Birth: Daly °/ { @ ' ' perday 2
Tel: (O) R HP: M Weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly @$ per month
Name: (as in1/C) _i. L RS

EE Hours @3 per hour
NRIC/EINNo: __ - :
Address (Res): fike 2 o1 | Extension o3
, ! Delivery/Collection Service
Occupation; _ 111 tiving Exp:
. P L S g P SUB-TOTAL $
Singapore Driving Licence No: - fo .o € :
Ol Ve 00 i Vo

Issue Date: =" 1 DateofBirth: ! PETROL LEVEL
Tel: (O) (R): WP o o Out| E [1/8{1/4|3/8|1/2(5/8|3/4|7/8] F
VEHICLE CHECK LIST in | E {1/8]1/4|3/8]1/2/5/8|3/4\7/8 zF

0 Fuel

I
» 2 Traffic / Parking Fines
E <
55
Qo TOTAL CHARGES $
o

[2]

| =

Z
. B
UL =
&3
o< .
i D B i
Z <« Hirer’s Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :.

' Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection

with this agreement is true.
*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUGCH AS UBER / GRABCAR / GRABSHARE ETC.
2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECGTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. iF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER * FAILING WHICH THE DAY AND TiIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHIGLE 1S RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY

REMARKS

T
s
I

I

SIGNATURE OF HlﬁﬁEﬁ’/DR!VER




PRO-OPTION SERVICES

Maifing address: 8lk 189B Rivervale Drive, #04-1004, Singapore 542189

Email: mirage1195@gmail.com Mobile: 9061 0543

invoice no:  |POS0O335/21 |
Ng Lip Nin Date: 5 November 2021
Blk 336 Ang Mo Kio Ave 1 Report no: 335M1021.5PA
#10-2065 _ Vehicle : SLG7767X
Singapore 560336
INVOICE
No Item Description Qty “|Unit Price Total Amount($)
101 Being charges for the inspection of the accident vehiclé, ©1,162.00
fransport and photographs. '
SGD(S): One Thousand One Hundred and Sixty-two only Payable Amount: 1,162.00

"Cheque should be crossed and made payable to "Pro-Option Services"

PRO-OPTIONSERVICES

x\‘




PRO-OPTION SERVICES

Mailing address: 81k 189B Rivervale Drive, #04-1004, Singapore 542189
Email: mirage1195@gmail.com Mobile: 9061 0543

ACCIDENT VEHICLE INSPECTION REPORT

Report no : 335M1021.SPA

Vehicle no : SLG7767X

REFERENCE

Date of inspection : 13 October 2021

Requested by : Nglip Nin
Blk 336 Ang Mo Kio Ave 1
#10-2065
Singapore 560336

Type of survey Independent

Repairer . Sunday Plus Auto Computerised Service Centre Pte Ltd
Blk 4003 Ang Mo Kio Industrial Park 1, Avenue 10, #01-116/118 Singapore
569624

Date of accident . 11 October 2021

VEHICLE DATA

Make/Model : HONDA VEZEL 1.5X CVT ABS D/AIRBAG 2WD 5DR

Chassis no : RU11114417

Engine no © L15B4034424

Date of registration : 13 October 2016 COE Expiry Date: 12 October 2026
Engine capacity : 1496 cc

Odometer reading 1 55173 km

Colour : White

STATIC CONDITION CHEC
Steering . Serviceable

Foot brakes . Serviceable
Hand brakes : Serviceable
Paintwork . Good
General Condition : Good

TIRE CONDITION CHECK RH/MAKE
Front tread : 7 mm/Bridgestone
Rear tread : 7 mm/Bridgestone

LH/MAKE SIZE
7 mm/Bridgestone 215/60R16

7 mm/Bridgestone 215/60R16

BRIEF DESCRIPTION OF DAMAGE

Rear windscreen glass shattered, rear RH fender squashed/distorted, rear RH door bent, rear RH
wheelhouse panel bent, spare tyre panel, rear RH chassis frame bent, RH taillamp broken, tailgate — RHS
crushed, rear bumper dented/deformed, RH rear RH corner cover dented/squashed/torn, etc. Please see
para. 8 of this report for more details.

REMARKS
This inspection is carried out on a “WITHOUT PREJUDICE” basis and | have not authorized any repairs.

RECOMMENDATION
Cost of repairs
No. of days taken

11,911.20
Twenty (20)
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ASSESSMENT OF DAMAGE AND COSTS

Report no: 335M1021.SPA
Vehicle no: SLG7767X
SPARE PARTS

Description

Rear windscreen glass

Rear windscreen glass R/LH seal
Rear windscreen glass R/RH seal
Rear windscreen glass top moulding
Taillamp grommet, RR

Air outlet, RR

Boot absorber RH

End panel

RR license garnish assy

Tailgate LNG (trim board) assy
RR fender RH

Rear bumper

Taillamp unit RH

Wheel arch RR RH

RR bumper RH corner cover
Boot lamp RH

Tailgate hinge, R

W/strip, tailgate

Tailgate

R RR gutter

Piate silencer baffle

Clips (set)

RR panel lining

Spare tyre panel

Board assy NH90OL (spare tyre board)
RR fender trim RH

Reflector R RR bumper

Fender RH RR shield

Rear door RH

Rear bumper side retainer RH

{Special nett)

Reverse sensor set
Rear tyre RH
Rear windscreen sealant

LABOUR

T T T O N e T e T ol o T = S RN T o E?

T

Assessed
Condition
shattered
necessary
necessary
necessary
deformed
broken
ball joint coupling broken
dented/bent/distorted
bent/distorted
broken
squashed/distorted
dented/deformed
broken
bent/bracket broken
dented/sgaushed/torn
broken
twisted
grip channel open/deformed
RHS crushed
crushed
bent/distorted
necessary
bent/deformed
to repair
bent/distorted
broken
lens scraped
torn
to repair
broken
Subtotal of the above
Discount
Subtotal 1:
broken
side cut
necessary

20%/ 20%

Subtotal 2:

Total cost of parts:

To remove and refit rear RH fender inner cover, rear passenger seat,
affected carpet and upholstery and attachments to facilitate the

necessary repairs.

To remove and install new reverse sensors on the rear bumper and

check for sensing functions.

Repairer's Revised

Amount Amount
1,350.70 1,350.70
24.70 24.70
24,70 24.70
60.20 60.20
6.00 6.00
28.00 28.00
125.60 125.60
411.80 411.80
234.60 234.60
145.20 145.20
950.20 950.20
850.60 850.60
503.90 503.90
187.30 187.30
172.80 172.80
287.80 287.80
42.80 42.80
105.20 105.20
997.20 997.20
180.40 180.40
62.50 62.50
34.40 34.40
105.50 105.50
986.00 0.00
310.00 310.00
250.70 250.70
145.80 145.80
90.40 90.40
901.20 0.00
28.00 28.00
9,576.20 7,689.00
1,915.24 1,537.80
7,660.96 6,151.20
280.00 280.00
265.00 265.00
80.00 80.00
0.00
625.00 625.00
8,285.96 6,776.20
350.00 250.00
180.00 120.00



Report no: 335M1021.SPA

Vehicle no: SLG7767X

To remove and reinstall tailgate spoiler.

To remove and transfer tailgate inner fittings and attachments.
To install rear windscreen glass and related parts.

To check wire condition and rectify fault where necessary.

To apply rustproofing for the accident affected areas.

To remove, repair and reinstall exhaust silencer.

Labour charges to dismantle and remove damaged parts, and to install
new parts; to cut out and remove damaged panels and to install new
panels and weld; to knock, straighten and align affected areas. To jack,
straighten and align rear chassis frame.

Labour and materials charges for spray painting the rear fender, rear
door, rear RH wheelhouse panel, spare tyre panel, tailgate, tailgate
hinges, tailgate license garnish, rear bumper corner covers, rear panel,
R RR gutter panel and necessary areas.

To conduct computerised 4-wheel alignment to check and reset wheel
alignment.

Service charges to apply to LTA for breaking OPC license plate seal and
to send vehicle to authorised inspection centre for inspection and
sealing OPC number plate.

Towing fee (double dollies).
Total cost of labour:

Total cost of repair:

200.00 150.00
120.00 90.00
150.00 120.00

60.00 45.00
250.00 150.00
200.00 150.00

2,000.00 1,750.00

2,500.00 2,000.00

120.00 90.00
100.00 100.00
120.00 120.00

6,350.00 5,135.00

14,635.96] 11,911.20|




o

(a)
(b)

Report no: 335M1021.SPA
Vehicle no: SLG7767X

CONCLUSION
The revised or adjusted cost of repairs to restore the vehicle is

The recommended cost of repair based on part-by-parts repair would be

The number of days taken by the repairs would be

(1% Re-inspection conducted on 18 October 2021)

(24 Re-inspection conducted on 25 October 2021)

(1t Post Repair Inspection conducted on 1 November 2021)
(2 Post Repair Inspection conducted on 1% November 2021)

$11,911.20

$11,911.20
Twenty (20)

The above recommendations in my view are fair and reasonable for the restoration of the vehicle to its pre-

accident condition.

Prepared by:

Liaw Le ng _Sa’ﬁ
Licensed Automotive Appraiser

Dated: 5 November 2021



PRO-OPTION SERVICES

Mailing address: Blk 189B Rivervale Drive, #04-1004, Singapore 542189
Email: mirage1195@gmail.com Mobile: 9061 0543

Invoice no:  |POS0335/21
Ng Lip Nin Date: 5 November 2021
Blk 336 Ang Mo Kio Ave 1 Report no: 335M1021.SPA
#10-2065 Vehicle : SLG7767X

Singapore 560336

INVOICE
No ltem Description Qty |Unit Price Total Amount(S)
01 Being charges for the inspection of the accident vehicle, 1,162.00
transport and photographs.
SGD(S): One Thousand One Hundred and Sixty-two only Payable Amount: 1,162.00

"Cheque should be crossed and made payable to "Pro-Option Services”

PRO-OPTIO

Authorised Signature















































































































































































































