6/27/22, 4:01 PM

«

Claim
S1IMO03JR7

Reference

CS/ASM21010494/Kea3q2-1 &

Loss Date
11 October 2021

Vendor Name

VendorEngage

Service Request Details

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Oct 2021 10:11:17 PM

Request Date
14 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: None - invoices paid

Add Invoice

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232312
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e - Menu

Incident Vehicle Registration #
SLA5860D

Make
TPVD

Model
Honda

Service Address

Primary Contact/Insured

ONG FOOK TONG

BLK/HOUSE NO 63 FABER GREEN, SINGAPORE, 129294, Singapore
83416383

CLOE@TIB.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type
Forms / Claim Documents v
Document SubType

Others v

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

1 UIIIID/ ~uatiil ULUILILITIHILWLD
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
27 June 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
27 June 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232312
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046708?token=f555ba21-6a78-4963-8c6c-44afcec4f298&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046707?token=2f9b1218-cb3f-482c-a800-0615701214f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046706?token=30a314e7-64c6-4861-acaf-d6c8f06c7da4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046705?token=8b883d36-4e70-4151-a646-1b05014484e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046704?token=2e27e5f1-7d99-4f0d-88d3-017617e3d791&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046703?token=b57dca77-cf4b-416a-83dc-a7a08a5634d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

27 June 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I O! - of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
18 May 2022

I LOD SLA 5860 D DOA 11102021.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046702?token=1a14432e-ee3d-4dd4-91d4-c17217c2aa7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046498?token=4f49bf3a-72ab-46a3-9b5d-4e0f96c58040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961186?token=e5cc4a7b-fc09-41d9-8aad-6367122e0988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2960676?token=968099cd-37ac-4857-9f12-d5fc8cc4dae6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2960673?token=f9f9421b-f6bf-4894-bc81-654fa543f2b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
24 November 2021

B LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

24 November 2021

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
24 November 2021

B SLA 5860D RES 1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2021

I SLA 5860D RES 2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2021

I SLA 5860D PRELI REVISED.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232312
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598854?token=7a68d6b4-3520-438e-970f-771a77396251&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598853?token=b389e4fb-8b68-44e9-a177-d7c647413a9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598852?token=ae7b069b-d09f-4762-9ab2-4579f2f96573&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586299?token=5fa14e29-d6bb-4547-81f7-505c841dacfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586300?token=b931bb30-a70b-43bc-9e8f-27df2c52bf81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520805?token=83fda257-abe9-47de-9792-913302875847&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

19 October 2021

B LKKPhotosIn4.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

19 October 2021

B 3/3 GIA SMU4769A.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

12 October 2021

B GA494611-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

12 October 2021

B GA494611-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

12 October 2021

B 1/3 GIA SLA5860D TP.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

12 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520804?token=a6537776-bbd5-4c84-a4c8-619eeb4c2bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507550?token=13ec0513-bbac-44a1-819f-eb783034bfdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506487?token=a72ae3cd-bb53-4949-aa28-3b6f1568f95a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506488?token=7adf712a-4e19-4316-b5b9-e241366603f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506484?token=7d861551-c53e-4664-950c-6902d1528efd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE Letters and Correspondence
SUBTYPE Third Party

AUTHOR KUMAR Shailendra

DATE UPLOADED 12 October 2021

NAME & PRI TP EMAIL PDF.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR KUMAR Shailendra

DATE UPLOADED 12 October 2021

NAME BB 2/3 GIA SKG4593L INSD.pdf.pdf
TYPE Reports & Statement
SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 11 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506483?token=9eee7b6c-70be-48b1-bcac-cc86b67c7d96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506485?token=c6cfea7a-0353-4762-8a8f-cda74af3a1ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504748?token=4464720e-dab8-4066-bfee-0998e03d5122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

