Veron Chen (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 25 May 2022 11:26 AM

To: nf-account@nichiryo-solar.com; MT_Claim_SG

Cc: '‘Cheng Chin'; donnyho@nichiryo-solar.com; 'Nitha'; Veron Chen (LKKAuto)
Subject: RE: GBG4169K Our Ref : 22/22/22/VC05/025806

Lonpac External - General

Dear Hui Ting

Thank you for your email.

Fyi, we have authorised OD repairs.

Have a nice day.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/06 The Concourse

Singapore 199555
Tel : (65) 6250 7388 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: nf-account@nichiryo-solar.com <nf-account@nichiryo-solar.com>
Sent: Wednesday, 25 May 2022 10:21 am

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>
Cc: 'Cheng Chin' <cchlee96@gmail.com>; donnyho@nichiryo-solar.com
Subject: RE: GBG4169K Our Ref : 22/22/22/VC05/025806

Hi Ms Ong,

Thanks for reply.
Hope may receive update soon, because we need to use the truck .

Good days! @

Thank You.

Best Regards

Hui Ting | Account Team
Nichiryo Foods Pte Lid
(T): +65 65702957

(E): NF-account@nichiryo-solar.com




From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 25 May 2022 9:58 am

To: nf-account@nichiryo-solar.com; MT_Claim_SG <mt_claim@lonpac.com>
Cc: 'Cheng Chin' <cchlee96@gmail.com>; donnyho@nichiryo-solar.com
Subject: RE: GBG4169K Our Ref : 22/22/22/VC05/025806

Lonpac External - General

Dear Hui Ting
Thank you for your email & attachment.
We are processing the claim and the workshop will update you soon.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/06 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: nf-account@nichiryo-solar.com <nf-account@nichiryo-solar.com>
Sent: Tuesday, 24 May 2022 2:42 pm

To: MT_Claim_SG <mt_claim@Ionpac.com>

Cc: 'Cheng Chin' <cchlee96@gmail.com>; donnyho@nichiryo-solar.com
Subject: GBG4169K

Dear claim department,

Attached file is the documents for insurance claim for our vehicle GBG4169K.
1) Singapore accident statement
2) Driver’s driving licence

Please help to assist for insurance claim and we need to arrange for vehicle repair.

Thank You.

Best Regards

Hui Ting | Account Team
Nichiryo Foods Pte Ltd
(T): +65 65702957

(E): NF-account@nichiryo-solar.com




