7/12/22, 5:12 PM VendorEngage
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« Service Request Details

Claim
S2M041AQ

Reference

CC4/ASM22004669/Upa3q2 &*

Loss Date
15 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 May 2022 12:56:11 PM

Request Date
16 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=261320&tab=inv... 1/7
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Incident Vehicle Registration #
SKR8826G

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

TAJUDIN MUHAMMAD ZAHARI BIN
C/O LTX ASIA INTERNATIONAL, IN, Singapore

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Other
Other

Ong Shiying

B S2M041AQ_TP REF: _Accident Involving SJQ2422U &
SKR8826G_along_on 15/05/2022_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel -AC2204189.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959911?token=b46a4d90-c11b-4a25-9ab3-503800a7f20c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959352?token=0c691465-9378-47f9-a5f4-3a2271a2df2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074545?token=a55013b5-4747-4051-ba84-610bdc0739ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074544?token=51257007-4b54-42c3-a6a4-43f2debfaab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074543?token=c0cc84f4-b1ea-4b13-bf61-792f83d0166e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074542?token=c376f135-a756-4455-bd89-48be8ba95d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

I TP-MANDATE IA dd 300522.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074541?token=7c145364-8088-4a9b-b7b9-dc4553b1940d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074540?token=0e739ba2-91dc-4426-b461-45ebd21ed0fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074539?token=9f62fc04-e492-4355-87f5-6b4ac09a635a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074538?token=912539d1-d125-484d-950a-5c2783229758&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984908?token=799e14da-a363-4dd8-9811-cdc7d47ae5c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 May 2022

BB Letter to 01(SJQ2422U).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
21 May 2022

I 5JQ2422U-01 GIA REPORT.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984907?token=7ff6705e-e9a4-4c81-9162-6bb43678dc6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984906?token=cab44602-7aeb-4c48-b597-82a519fa5b19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2984492?token=509303ba-c12c-4735-a070-65e8ea0bba56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967771?token=ab0e0ea9-b7f1-4c6d-8a96-6dc7c5c31464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967711?token=7799553a-e3dd-46cf-ab19-6875e9b04b0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961363?token=eeeeee13-983a-4caf-80f7-dbaee1038453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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19 May 2022

I O! - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
18 May 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

18 May 2022

B Service appointment in Vendor Portal claim S2M041AQ for
vehicle SKR8826G.html.html

Email Sent

VISHNU BATHAM Shekhar
18 May 2022

B GA606022-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

18 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962762?token=0824518e-22b2-4ee1-bb04-00527963c5e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2960694?token=3d155a9c-82e1-405c-9edf-d5a6897b8336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959745?token=ebcf52d5-4cf7-4782-811b-2316630cd8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959744?token=6b891777-2f4f-4351-a5db-fbeba4ecc08a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958991?token=f5cae10f-62eb-4305-a1fa-73d6bedde446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 18 May 2022

NAME B EMAIL TP REG.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 18 May 2022

NAME B GA606022-Certificate of Insurance.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 18 May 2022

NAME I LIST OF SURVEYOR SENT.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 18 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958993?token=8c05486a-4480-4b7b-8505-54d3fc6acb60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958989?token=501f5372-96a5-4b12-9281-d6e5becccb1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

