) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M0412W

CS3/ASM22004639/Gqy3e2
&

11 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 May 2022 8:11:38 PM

17 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident CB7266H
Vehicle
Registration #

Make TPVD- Toyota

Model Hiace

Service Address

Primary Contact/Insured



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B TP PRI PDF.pdf.pdf Other Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955115?token=b762efa2-381d-45ea-83be-fd57efb7a920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2203182.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _ CB7266H
_PRS_.pdf.pdf

B GBD4252T TP GIA.pdf.pdf

Il OBJECTION ACK.msg.msg

I EMAIL FROM SOLICITOR.msg.msg

TYPE

Email Sent

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Others

GIA Report

Others

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

27 May
2022

27 May
2022

27 May
2022

24 May
2022

18 May
2022

17 May
2022

17 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982957?token=dd1ed8a7-0203-45c2-980b-7667ba29cc92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982956?token=ada0abe3-8e41-4001-a8b3-d16b9ba5ec06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982955?token=f431447d-b5cd-49c3-93cb-0f1920a5c2f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2972555?token=31a6676b-6267-4db9-b5a9-f1c5fb6e8a06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958371?token=ed3a4d0a-d2c9-4787-8bd3-dc3379613824&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955511?token=ca3c9c80-4834-4b3f-bf5f-e21a34579796&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2955503?token=ff7a935c-6f0e-4966-a847-3b0f958d8718&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B CB7266H TP GIA.pdf.pdf

B TP PRI PDF.pdf.pdf

B SHD36647 INSD GIA.pdf.pdf

B TP PRI.msg.msg

TYPE

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

17 May
2022

17 May
2022

17 May
2022

17 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954926?token=5938104a-9404-4587-806e-16a37ff14f32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954924?token=cf878289-3251-4745-9f50-610185f69c8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954927?token=f8773c7d-ba81-4712-9d58-abe5461855b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2954925?token=0f0c5f36-027b-4341-b2bb-5ee24946120e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

